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EXECUTIVE SUMMARY

In light of global financial and social dislocations and the global commitments to
achieve the 2030 Agenda for Sustainable Development and its central promise
to ‘Leave No One Behind’, the UN development system (UNDS) has adopted a
centralized approach to addressing the health pandemic and its economic and social
displacements. This three-pronged approach involves: (a) addressing the immediate
emergencies of the crisis; (b) focusing on the social impacts and the economic
response; and (c) ‘recovering better’. The UNDS initiated a series of actions to address
the immediate effects of COVID-19 when it was declared a global pandemic in March
2020. The system’s philosophy of equity and caring for the welfare of humanity, its
global and country expertise, and the mandate that guides its operations —to support
and respond to humanitarian crises - provides it the credibility to lead COVID-19
response, recovery and ‘building back better’ activities. The UN Secretary-General
emphasizedthatin the pandemic, personal situation and status matter because some
groups are more affected than others and has made a commitment to respond to
the socio-economic crisis posed by COVID-19, including its impacts on women and
persons with disabilities. The Policy Brief: Disability-Inclusive Response to COVID-19'
complements the UN Framework for the Immediate Socio-economic Response to
COVID-197 and provides specific guidance on disability inclusion in the context of the
COVID-19response. The Policy Brief encourages and requires greater accountability
from UN entities in mainstreaming disability inclusion intheir response and ‘recovering
better’ activities post-COVID-19. The Policy Brief calls for an integrated approach to
ensure that persons with disabilities are not left behind in COVID-19 response and
recovery and advocates for placing persons with disabilities at the centre of the
response, participating as agents in planning and implementation.

Project background and objectives

Catalytic role of UNPRPD in disability-inclusive system changes

The United Nations Secretary-General made a commitment to respond to the socio-
economic crisis of the COVID-19 pandemic. His policy brief called for an integrated
approach to ensure that persons with disabilities are not left behind in the response
and recovery activities. It emphasized the importance of placing them at the centre of



the response, participating as planning and implementation agents. The UNPRPD is
uniquely positionedto make a unique contribution to the UN system at country level by
funding joint programming for governments’ COVID-19 response and recovery from
a disability rights perspective. The UNPRDP MPTF’s existing country-level networks
and experience working with UN country teams (UNCTs) enables itto support country
response and recovery, promote global collaboration across the UN system and civil
society to inform COVID-19 recovery, support disability movements to engage in
the response, and undertake advocacy and accountability in order to inform similar
future crises.

By supporting a One UN Approach to disability, the UNPRPD MPTF responds to
the complex nature of disability by bringing UN agencies’ range of competencies
together into a common programmatic platform.

It does so by:

> leveraging the UN’s unique position at country level to facilitate partnerships
among governments, organizations of persons with disabilities (OPDs) and
broader civil society;

> focusing on joint knowledge creation to generate cutting-edge knowledge on
good practices and ways to mainstream disability inthe UN system’s operational
activities; and

> pursuing a catalytic approach by using its Fund to strategically develop partner
countries’ capacities to mobilize national and international resources to promote
disability rights.

UN joint programme on disability-inclusive response and recovery planning
for COVID-19

Inresponsetothe crisis, UNPRPD MPTFimmediately supportedits active programmes
to adaptto and addressthe crisisinthree ways:first, it supported active programmes at
country leveltorepurpose existing activities as COVID-19 response; second, ithelped
selected countries conduct additional COVID-19-related activities, both financially
and with technical support; and, third, it launched a global programme harnessing the
combined expertise of UNPRPD members to support country-level responses and
the broader UN COVID-19 response and recovery through technical support, learning
and guidance (the focus of this global initiative). Under this third component, UNPRPD
developed an approximately US$2 million response to mitigate the global health
and economic effects of the COVID-19 pandemic and its disproportionate impact on
persons with disabilities.

In early March 2020, UNPRPD MPTF reached out to 27 countries with UNPRPD
programmesto develop and understanding of the priorities of persons with disabilities
who were ill with COVID-19. In partnership with those countries, it assessed the
feasibility of completing existing planned programmes and activities or changing
existing plans to contribute to a more urgent COVID-19 response and recovery.

The organizations that participated inthe UNPRPD MPTF joint programme developed
a host of knowledge products. They included guidance notes, checklists, in-depth



country case studies, animated videos, and webinars. Their scope is consistent with
the key actions in the social sector,” which were addressed in the Policy Brief.” As
public tools, they are designed to provide the expertise for a strong response and
recovery planning to COVID-19.

The knowledge products produced under the joint programme initiative are relevant
for the following reasons. First, they contribute to the strategic responses that aim
to include persons with disabilities in COVID-19 response and recovery activities,
as well as to compliance with Article 8 of the Convention on the Rights of Persons
with Disabilities (CRPD). Second, they facilitate increased awareness and could help
build the capacity of stakeholders at national and regional levels irrespective of age,
gender, and economic status. All the knowledge products developed under the joint
programme involved OPDs and persons with disabilities and address critical matters
of inclusion in the 21st century. Policymakers and those who design programmes
should consider them. Third, the country case studies, country briefs, survey reports
and checklists have narrowed the data gaps regarding persons with disabilities.
When the joint programme was launched, data — both qualitative and quantitative —
was insufficient to provide baselines.

Project scope - Approaches and outcomes

The programme leveraged the experiences of nine UN entities, two global civil
society networks —the International Disability Alliance (IDA), an alliance of OPDs, and
the International Disability and Development Consortium (IDDC) - and 44 UNCTs.
This effort constituted one of the most comprehensive programmes that UNPRPD
has funded. It is a unique global programme operated by the UN system specifically
to support disability inclusion around COVID-19 response. The UN joint programme
focused on three broad approaches:

The UN joint programme focused on three broad approaches:
1 Supporting planning and analysis at the country level,
2 Leveraging critical expertise for catalytic change; and,

3 Influencing and complementing country activities.

These broad approaches were implemented to achieve three outcomes:

1 UNCTs have a better understanding of and a greater capacity to develop and
support a disability-inclusive response to COVID-19;

2 OPDs receive support to plan, implement and monitor a disability-inclusive
response to COVID-19 emergency; and,

3 Evidence, analysis and programmatic guidance is generated to support
countries’ design and implementation of inclusive recovery plans.
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Purpose and objectives of the global report

To determine the effectiveness, efficiency, impact, relevance, sustainability, and replicability
of the UN joint programme to support countries in designing and implementing
disability-inclusive response and recovery planning for COVID-19, UNPRPD hired a
consultant to conduct a qualitative assessment.

The consultancy was guided by the following objectives:

> Reviewandexplainthe contentand relevance ofthe knowledge productstothe
needs of countries and/or organizations;

> Design and implement a qualitative assessment using a sample of programme
participants. The evaluationisto be conducted againstthe goals and objectives
of the global programme and/or overall programme framework; and,

> Develop recommendations that may inform future programmes.

The consultancy’stwo deliverables are adraftreportand afinal report and PowerPoint
presentation for the report. The implementation period ran from 10 November 2021
to 15 January 2022.

The joint programme was unique, broughttogether a wealth of partners and expertise
and sought to influence the complex reality of persons with disabilities made all the
more complex by the pandemic. The assessment was designed to capture learnings
for future joint programmes. The qualitative assessment seeks to describe and
explore the experiences, perspectives and opinions of those involved, such as OPDs,
participating United Nations organizations (PUNOs), and UNCTs.

More specifically, the objectives of the assessment are to:
> Highlight the key achievements of the global joint programme;
> Evaluate the efficiency of programme implementation;
> Outline the lessons learned in delivering the global joint programme; and,
>

Present recommendations for future programming.

Methodology and sample selection

A qualitative assessment of the joint programme was undertaken using non-
probability approaches. A purposive sampling approach was usedto selecta sample
of 11 knowledge products for content analysis. They included case studies, webinars,
research reports, policy briefs, and checklists regarding proper conduct in dealing
with the community of persons with disabilities. Sixteen key informants were engaged
for data collection using a purposive sampling approach.
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Key achievements

The key achievements of the UNPRPD MFTP joint programme are as follows:

+

Generated new knowledge on disability inclusion that

is high quality, accessible and available.

The knowledge products developed and confirmed that they were relevant and
practical. They providedinformationthat can help remove the barriers confronting
persons with disabilities, particularly regarding access to basic services, such as
health and social services, and increased awareness of their rights.

Obtained data on persons with disabilities

Consultations, focus group discussions, case studies, policy briefs and surveys
provided opportunities to obtain qualitative and quantitative data on persons
with disabilities’ lived experiences and barriers to and challenges in accessing
services.

Fostered meaningful engagement and participation

of OPDs and persons with disabilities

The joint programme helped to strengthen the role of global civil society
organizations (CSOs) and country- and regional-level OPDs provide technical
expertise in developing the programme’s knowledge products and services.
This participatory approach allowed these organizations to support COVID-19
response and recovery planning.

Influenced immediate government reform, policies and services
Thejointprogramme supported CSOsand OPDs in severalregionsin contributing
directlyto policy briefs,which has animmediate and, possibly, along-terminfluence
on national government reform, policies and services on disability inclusion.

Created opportunities to increase the number of country recovery

plans that are inclusive of the rights of persons with disabilities

The UN and actors in the region and Member States must revisit emergency
preparation strategies and recovery plans and adequately address disability
inclusion. The lessons learned from the COVID-19 pandemic are worth
incorporating into the ‘building back better’ approach to facilitate improved
inclusivity.

Strengthening the capacity of institutions to support

incorporate disability inclusion in programmes

The UN organizations, global civil society and advocacy organizations reported
that financing provided through the joint funding programme had a positive
impact on their ability to sustain their participation and outputs.

Improved awareness of the rights of persons with

disabilities in a humanitarian context

The knowledge products helpedto strengthen knowledge oftherights of persons
with disabilities and improved the understanding of the evidence necessary to
prove violations and respond to actual and potential human rights violations.

Increased focus on gender inclusivity

The partnership helpedto ensure thatthe knowledge products were developed
in close collaboration with girls, women and gender non-conforming persons
with disabilities. In so doing, this group of stakeholders was empowered. IDA and
IDDC consulted women with disabilities through their networks.
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Key lessons learned delivering the joint programme

Programme implementation generated several lessons that may be useful for
future initiatives:

>

Greater programme efficiency requires taking strategic actions such as
communicating programme goals, implementing planning and monitoring
processes, and conducting detailed risk management;

The programme would have benefited from stronger collaboration among
implementing partners;

Ensuring thatthe programme is delivered in a timely manner requires adequate
time to complete the relevant administrative processes and develop all agreed
the knowledge products;

Providing programme visibility and integrating knowledge into COVID-19
Socio-economic response and recovery responses require greater attention to
communicating onthe joint programme and disseminating knowledge products;

Accessing and producing baseline data should be integrated into future
interventions;

Internationally recognized frameworks oraction plansandtherequired evidence
must be established to legitimize and institutionalize collaboration at the global
level and the associated activities and outputs;

Establishing formal engagements on the part of global OPD networks to support
disability inclusivity is invaluable. Also, stronger collaboration is needed with
national OPDs as equal partners inthe decisions-making and learning process;

Promoting collaboration and participation with local actorsisimportantin order
to mainstream disability inclusion into country-level programmes and ensure
thatthe ‘Leave No One Behind’ agenda is achieved,

The knowledge products developed through the joint programme in various
operational and programmatic areas need to be reviewed and updated to
ensure that the UN system is responsive to disability inclusion; and,

Achieving gender balance and the inclusion of underrepresented groups and
incorporating their inputs and/or experience in knowledge products helps to
address the intersectional nature of disability inclusion.

Conclusion

The UN joint programme to support countries’ design and implementation of
disability-inclusive response and recovery planning for COVID-19 was successful.

The joint programme’s activities helped UN organizations, governments and OPDs
to develop the understanding and capacity to establish and support a disability-
inclusive response to COVID-19.
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Recommendations

The UNPRPD MPTF may wish to consider the following six broad recommendations
to improve future programming:

1

Continue its efforts to lead joint global efforts to support emerging needs
resulting fromthe coronavirus pandemic and from humanitarian crises that pose
disproportionate risks to persons with disabilities and facilitate opportunities
and/solutions for change;

Strengthen its approach to management, coordination and monitoring and risk
management of a joint programme initiative in cooperation with the designated
coordinating agency. Despite the challenges to managing, coordinating
and monitoring the initiative’s quality, it was a successful global joint effort. It
developed programme guidelines and evidence on disability inclusion and
involved OPDs and persons with disabilities in designing and informing evidence
that affects their quality of life;

Expand on the benefits of using various formats to present evidence and
programme guidance on disability and explore technical and other supports
needed to promote implementation;

Improve disability inclusion in the UNDS by onboarding technical experts in
disability inclusion and human rights engagements, including persons with
disabilitiesand OPDs, and by streamlining operations, programme development
and capacity building;

Ensure stronger engagement on the part of country actors in determining
what knowledge is needed and in training and delivering the technical support
required to generate learning; and,

Ensure gender balance and the inclusion of underrepresented groups in future
joint programme initiatives to contribute to knowledge creation and influence
national policies.

14
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1 INTRODUCTION

1.1 Context setting

One billion people are estimated to live with disabilities around the world. Of that
number, 80 percentlive in developing countries. Persons with disabilities experience
discrimination on the basis of age, gender, ethnicity, migration status and other
factors. An estimated 46 percent of people over 60 years of age have disabilities.
The global COVID-19 crisis is deepening pre-existing inequalities, exposing the
extent of exclusion, and highlighting the disproportionate impact of the pandemic
on people with disabilities. These individuals are more likely to live in poverty than
persons without disabilities due to societal barriers such as discrimination, limited
access to education and employment, and lack of inclusion in livelihood and other
social programmes.”

The COVID-19 pandemic has exacerbated the situation even further. Children with
disabilities and children whose parents/caregivers have disabilities are at greater risk
of falling behind and of not returning to school after the pandemic ends. The parents/
caregivers of children with disabilities report that these children learned less during
school closuresthan children withoutdisabilities. Parents/caregivers reported a higher
rate of signs commonly associated with distress among children with disabilities (69
percent) compared to those without (47 percent).® Eighty-two percent of parents/
caregivers with disabilities reported reduced psychosocial wellbeing since the
COVID-19 outbreak.” Children with disabilities may face a heightened risk of exposure
to the virus, along with complications and death due to underlying conditions and
pre-existing vulnerabilities. They are at higher risk of contracting the virus because
they are more likely to live in congregate care and to be unable to practise preventive
measures, such as wearing masks, handwashing, and physical distancing. Compared
with children without disabilities, children with disabilities are 12 percent less likely to
have improved drinking water sources in their households and 8 percentless likely to
have water and soap for handwashing in their households.?

Women and girls with disabilities worldwide are at increased risk for gender-based
violence (GBV) and face compounded barriers to accessing GBV support services,
the police, and justice mechanisms because they were confined at home with their
families and lost their usual systems of support. Conflicts thus led to physical, sexual,
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emotional, and psychological violence against them. Nearly 80 percent of women
with disabilities have experienced violence and are four times more likely than other
women to suffer sexual violence. Their heightened risk for sexual violence during the
COVID-19 pandemic may also be exacerbated by intersectional factors, such as age,
gender, and location.”

Age, gender, and other forms of diversity and how they intersect must be considered
during all phases of the humanitarian programme cycle to ensure that all affected
persons, including those with disabilities, can assert their human rights and benefit
fully from the humanitarian response.” COVID-19 has also exacerbated the already
heightened risk that persons with disabilities face in humanitarian contexts. Article
32 of the CRPD describes the role of international cooperation in supporting national
efforts to realize the purpose and objectives of the Convention. Article 32 advances
four key measures that support the inclusion of people living with disabilities in
humanitarian contexts: “(a) ensuring that international cooperation, including
international development programmes, is inclusive of and accessible to persons
with disabilities; (b) facilitating and supporting capacity-building, including through
the exchange and sharing of information, experiences, training programmes and
best practices; (c) facilitating cooperation in research and access to scientific and
technical knowledge; and (d) providing, as appropriate, technical and economic
assistance, including by facilitating access to and sharing of accessible and assistive
technologies, and through the transfer of technologies.”"

UN Framework for the immediate socioeconomic response
to COVID-19

In light of the global financial and social dislocations and the global commitment
to achieving the 2030 Agenda for Sustainable Development and its central
promise to ‘Leave No One Behind’, the UN development system has implemented
a centralized approach to addressing the health pandemic and its economic and
social displacements.

This three-fold approach involves:
1 Addressing the immediate emergencies of the crisis;
2 Focusing onthe socialimpact and the economic response; and

3 ‘Recovering better’.

Table 1.1.1 presents the approach guiding the implementation of programmes to
supportresponse and recovery planning and programming during COVID-19.

The UNDS initiated a series of actions to address the immediate effects of COVID-19
when it was declared a global pandemic in March 2020. The system’s philosophy of
equity and caring for the welfare of humanity, its global and country expertise, and
the mandate that guides its operations — to support and respond to humanitarian
crises - provides it the credibility to lead COVID-19 response, recovery and ‘building
back better’ activities. The UN Secretary-General emphasized that in the pandemic,
personal situation and status matter because some groups are more affected than

17



others” and has made a commitment to respond to the socio-economic crisis that
COVID-19 poses.

TABLE 111

UN development system guide to response and recovery planning and programming
during COVID-19

Purpose UN Guiding Questions

Tackling the immediate
emergency

Focusing on the
social impact and the
economic response

‘Recovering better’

Source: UN Framework for the immediate socio-economic response to COVID-19, April 2020

However, although persons with disabilities are recognized as a key vulnerable group,
the recovery and response mechanisms and opportunities in the UN Framework for
the Immediate Socio-economic Response to COVID-19 provide little detail regarding
inclusion. The Policy Brief: Disability-Inclusive Response to COVID-19 complements
the UN Framework in helping to meet the needs of this vulnerable group. The Policy
Brief encourages and requires greater accountability on the part of UN entities in
mainstreaming disability inclusion in their response and ‘recovering better’ activities
post-COVID-19. It calls for an integrated approach to ensure that persons with
disabilities are not left behind in response and recovery actions. It advocates for
placing persons with disabilities atthe centre of the response, participating as agents
of planning and implementation. Four objectives underscore the importance of
disability inclusion in UN response and recovery strategies post-COVID-19:

1 Promoting meaningful participation;
2 Removing barriers;
3 Empowering persons with disabilities to develop their capacities; and

4 Making disability disaggregated data available for monitoring inclusion.”

1.1.2 Foundations for a disability-inclusive COVID-19 response
and recovery

A Country-level Covid-19 Socio-economic Impact Assessments and Response
Plans internal analysis, completed by the UNPRPD MPTF in August 2021, presents
initial findings on countries’ use of a disability lens in their socioeconomic impact

UNPRPD COVID-19 REPORT
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assessments and response plans. Among the 67 country-level impact assessments
available, only seven included a disability-inclusive lens incorporating four pillars
of the United Nations Framework for the immediate socio-economic response to
COVID-19 (iigure 11.2a). These pillars are health, social protection, economic recovery,
and social cohesion and community resilience.

Social protection was the most frequently cited priority area in the country impact
assessments. The pandemic had a direct impact on the livelihood of persons with

FIGURE 1.1.2A
Disability-inclusive lens in UN Framework priority areas

All
priority areas

At least 3 priority areas

At least 2 priority areas

At least 1 priority areas 33

No

priority areas 34

5 10 15 20 25 30 35
Number of countries

FIGURE 1.1.2B

Disability inclusion in COVID-19 socioeconomic impact
assessments by priority area

Social cohesion

Economic recovery

Health

Social protection

30 35
Number of countries

disabilities, particularly in those areas that reflect the highest levels of dependency,
such as social support services, including disability benefits, food provision and
education support (figure 11.2.b).

COVID-19 socioeconomic response plans were analysed for 103 countries to
understand how a disability lens was included in their response.

The findings are as follows:

> 10 countries did not include a disability-inclusive response in any priority area;

UNPRPD COVID-19 REPORT
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v

93 countriesincluded a disability-inclusive response in atleast one priority area;

v

70 countriesincluded a disability-inclusive response in atleasttwo priority areas;

> 39 countries included a disability-inclusive response in at least three priority
areas; and,

> 12 countriesincluded a disability-inclusive response in all four areas considered
in this report.

> b2 countriescompletedanimpactassessmentandhadaresponseplanavailable.
Only 23 ofthem had a disability-inclusive lens inthe impact assessments as well
as adisability-inclusive response in their socioeconomic recovery plans. Figure
1.1.2c shows that social protection was the most cited priority area that countries
identified in their socioeconomic response plans. Social protection is critical to
achieving Sustainable Development Goal (SDG) 1(ending poverty in all its forms
everywhere). Social protection is critical to achieving Sustainable Development
Goal (SDG) 1 (ending poverty in all its forms everywhere). Accessing universal
social protection (its Target 1.3)"" is the means by which to do so.

As the Policy Brief states, “Disability inclusion will resultin a COVID-19 response and
recovery that better serves everyone, more fully suppressing the virus, as well as
building back better. It will provide for more agile systems capable of responding to
complex situations, reaching the furthest behind first.””® Disability inclusivity requires
mainstreaming disability in all plans and efforts. The 2030 SDG Agenda’ includes
seventargets and 11indicators that refer explicitly to persons with disabilities, covering
access to education and employment, availability of schools that are sensitive to
students with disabilities, inclusion and empowerment of persons with disabilities,

FIGURE 1.1.2C

Disability inclusion in COVID-19 socioeconomicresponse
plans by priority area

Social cohesion

Economic recovery

Health

Social protection 84

10 20 30 40 50 60 70 80 90
Number of countries

accessible transport, accessible public and green spaces, and building the capacity
of countries to disaggregate data by disability.

The UN disability-inclusive response to COVID-19 outlines several ways to facilitate
inclusivity in recovery programming and planning:

1 Prohibit discrimination on the basis of disability;

2 Recognizethe multiple andintersecting forms of discrimination faced by persons
with disabilities (gender, sexuality, ethnicity, and income poverty) and ensure
that the most marginalized groups among them are not left behind;

3 Ensure accessibility of information, facilities and services by persons
with disabilities;

20



4 Demonstrate accountability and respect for the target population and
ensure that improved services benefit from their feedback;

5 Collaborate and consult with people with disabilities in designing and
implementing solutions as a critical way to ensure inclusivity; and,

6 ensure that disaggregated data by disability is collected and made
available to assessthe impact ofthe COVID-19 pandemic and monitor the
inclusion of persons with disabilities in recovery efforts.

Minimizing inclusion gaps in these areas improves response and recovery
in key sectors such as health, social protection and employment, education,
support services, prevention of and response to violence, and responsiveness
in humanitarian contexts. Table 1.1.2 highlights the UN’s actions by sector and
responses for a disability-inclusive COVID-19 response and recovery.

TABLE 1.1.2
A disability-inclusive response to COVID-19 by social sector and
strategic response

Sector Strategic responses

Education

Health

Protecting people in
institutional settings

Support services

Social protection and
employment

Prevention of and
response to violence
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Sector Strategic responses

Humanitarian context

Source: United Nations Policy Brief: A Disability-Inclusive Response to COVID-19, May 2020

The most vulnerable people, such as persons with disabilities, must participate in
the decision-making process and in the strategic prioritizing of resources supporting
response andrecoveryresponseinresponsetothe socialimpacts ofandthe economic
crisis caused by the pandemic. Failure to do so exacerbates their vulnerability and
exclusion. The following section describes the efforts of the joint UN programme to
support countries’ design and implementation of disability-inclusive response and
recovery planning for COVID-19. Nine UN organizations and two global civil society
entities were involved. The programme reflects the UNDS approach that is geared
towards tackling the immediate emergency, focusing on social impacts, the economic response
and ‘recovering better’, as well as its strategic partnership with civil society.

1.2 Project background and objectives

1.2.1 Catalytic role of UNPRPD in disability-inclusive system changes

The UN Secretary-General made a commitment to respond to the socio-economic
crisis of the COVID-19 pandemic. His policy brief called for an integrated approach
to ensure that persons with disabilities are not left behind in response and recovery
activities. Itemphasized the importance of placing them atthe centre of the response,
participating as planning and implementation agents. The UNPRPD is uniquely
positioned to make a unique contribution to the UN system at country level by
funding joint programming for governments’ COVID-19 response and recovery from
a disability rights perspective. The UNPRDP MPTF’s existing country-level networks
and experience working with UN country teams (UNCTs) enables itto support country
response and recovery, promote global collaboration across the UN system and civil
society to inform COVID-19 recovery, support disability movements to engage in
the response, and undertake advocacy and accountability in order to inform similar
future crises.

By supporting a One UN Approach to disability, the UNPRPD MPTF responds to the
complex nature of disability by bringing UN agencies’ range of competencies together
into a common programmatic platform. It does so by: (i) leveraging the UN’s unique
position at country level to facilitate partnerships among governments, organizations
of persons with disabilities (OPDs) and broader civil society; (ii) focusing on joint
knowledge creationto generate cutting-edge knowledge on good practices and ways
to mainstream disability in the UN system’s operational activities; and (iii) pursuing
a catalytic approach by using its Fund to strategically develop partner countries’
capacities to mobilize national and international resources to promote disability rights.

UNPRPD COVID-19 REPORT
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UN joint programme on disability-inclusive response and recovery
planning for COVID-19

Inresponsetothe crisis, UNPRPD MPTFimmediately supportedits active programmes
to adapt to and address the crisis in three ways: it supported active programmes
at country level to repurpose existing activities as COVID-19 responses; it helped
selected countries conduct additional COVID-19-related activities, both financially
and with technical support; and, it launched a global programme harnessing the
combined expertise of UNPRPD membersto support country-level responses and the
broader UN COVID-19 response and recovery through technical support, evidence,
learning and guidance (the focus of this global initiative). Under this third component,
UNPRPD developed an approximately US$2 million response to mitigate the global
health and economic effects of the COVID-19 pandemic and its disproportionate
impact on persons with disabilities.

In early March 2020, UNPRPD MPTF reached out to 27 countries with UNPRPD
programmes to develop an understanding of the priorities of persons with disabilities
who were ill with COVID-19. In partnership with those countries, it assessed the
feasibility of completing existing planned programmes and activities or changing
existing plans to contribute to a more urgent COVID-19 response and recovery. Of
the 20 countries that responded, eight requested a no-cost extension, seven asked
to repurpose existing activities to meet the COVID-19 crisis, and four requested
additional funds to support COVID-19-related activities. The correspondence and
consultations with the countries revealed that they needed support to enable
disability-inclusive COVID-19 response and recovery. This was the case for both
UNPRPD countries with joint programmes and those with a broader UN presence. If
a disability-inclusive COVID-19 response were to succeed at country level, country-
based activities would have to demonstrate the meaningful participation of persons
with disabilities and OPDs to inform and influence government responses. This type
of large-scale programme was one of the largest UNPRPD global programmes.

Project scope — Approaches and outcomes

The programme leveraged the experiences of nine UN entities, two global civil
society networks — IDA, an alliance of OPDs, and IDDC - and 44 UNCTs. This effort
constituted one of the most comprehensive programmes that UNPRPD has funded.
It is a unique global programme operated by the UN system specifically to achieve
disability inclusion around COVID-19 response.

The UN joint programme focused on three broad approaches:
1 Supporting planning and analysis at the country level,
2 Leveraging critical expertise for catalytic change; and,

3 Influencing and complementing country activities.

These broad approaches were implemented to achieve three outcomes (figure 1.2.3).
All three seek to ensure that the rights and needs of persons with disabilities are
considered in developing the COVID-19 immediate response and that they benefit
from inclusive recovery (expected impact).



1.3 Purpose, objectives and key evaluation questions of the
global report

To determine the effectiveness, efficiency, impact, relevance, sustainability and replicability
of the UN joint programme to support countries in designing and implementing
disability-inclusive response and recovery planning for COVID-19, UNPRPD hired a
consultant to conduct a qualitative assessment.

The consultancy was guided by the following objectives:

> Reviewandexplainthe contentandrelevance ofthe knowledge productstothe
needs of countries and/or organizations;

> Design and implement a qualitative assessment using a sample of programme
participants. The evaluationisto be conducted againstthe goals and objectives
ofthe global programme and/or overall programme framework; and,

> Develop recommendations that may inform future programmes.

The consultancy’stwo deliverables are a draftreportand a final report and PowerPoint
presentation for the report. The implementation period ran from 10 November 2021
to 15 January 2022.

This is the first time the UN entities have collaborated on one global initiative. The
experience will undoubtedly impact how disability inclusivity is incorporated into the
organizations’ future programmes. In addition, implementation of the programme at
country levels will influence how UNCTs manage similar programmes.

FIGURE 1.2.3

Outcomes of the UN joint programmes to support countries' design and
implementation of disability inclusive response and revocery planning for COVID-19

UNCTs have greater understanding and capacity
OUTCOME 1 to develop and support a disability-inclusive
response to COVID.

OPDs receive support to plan, implement and

OUTCOME 2 monitor disability-inclusive responses to
COVID-19 emergency.

Evidence, analysis and programmatic guidance
OUTCOME 3 is generated to support countries’ design and
implementation of inclusive recovery plans.
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The qualitative assessmentseeksto describe and explorethe experiences, perspectives
and opinions of those involved, such as OPDs, PUNOs, and UNCTs, and to offer
lessons for the implementation of similar joint programmes.

More specifically, its objectives are to:
> Highlightthe key achievements of the global joint programme,;
> Evaluate the efficiency of programme implementation;
> OQOutline the lessons learned in delivering the global joint programme;
>

Present recommendations for future programming.

The following key questions guided the assessment across six thematic areas:

1 Impact
> How did the programme contribute to the outcomes?

> Were there any unintended or unexpected (positive or negative) impacts from this
programme? If so, what were they and who did they affect?

2 Effectiveness
> How have programme activities and outputs contributed to outcome-level change?

3 Relevance

> How useful has the programme been in supporting the global and country-specific
needs of disability inclusivity?

4 Efficiency
> To what extent did organizations collaborate?

5 Sustainability
> How did the programme change disability inclusivity within the UN system and at
the country and regional levels?

> How effectively didthe programme adapttothe changing environmentand mitigate
risks?

> Towhat extentand how do UNPRPD strategies supportthe long-term sustainability
of programme achievements? What, ifanything, should be done to strengthenthese
strategies?

6 Replicability
> Shouldthe programme be implemented again? Why?
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1.4 Organization of the remainder of the report

This section provided the context for the evaluation.

Section 2

Section 3

Section 4

Section 5

Section 6

Section7

describes the research methodology used to answer the evaluation
questions. It also includes a description of the sample selection process,
research methods, instrumentation and study limitations.

presentsthe findings from the content analysis conducted of 11 knowledge
products. At least one knowledge product was selected from each UN
organization for analysis.

presents the key achievements of the global programme.

sets out factors that contributed to efficient delivery of the programme.

discusses the lessons learned in delivering the global programme

provides the conclusion and recommendations for future programming.

UNPRPD COVID-19 REPORT
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2 METHODOLOGY

This section outlines the methodology used to conduct the qualitative assessment
of the joint programme contributing towards countries’ design and implementation of
disability-inclusive response and recovery planning for COVID-19. The assessment
considers human experiencesto be aninvaluable part of the programme’s success and
credibility and, thus, incorporates them. In addition, the flexibility of the data collection
process allowed the partnership to gain an in-depth understanding of the programme
and its process and structures. The results may help to frame relevant issues that may
be relevant if UNPRPD decides to design a quantitative study in the future.

Thesections belowexplainthe sample selection processesforthe contentanalysis ofthe
knowledge products and key informantinterviews. A description of the data collection
instruments, primary data collections process and the study limitations follows.

2.2 Sampling Selection

2.2.1 Knowledge products

The global joint programme produced 253 knowledge products (including tools,
case studies, surveys and policy briefs) across the three outcomes. At the time of
writing, agencies and partners had completed and/or delivered 165 knowledge products
and services (see Annex 4. These products and knowledge services were developed
with OPDs and address disability inclusivity, with a focus on women and girls. They
are public tools and provide their users the expertise needed to undertake a strong
response to and recovery planning for COVID-19.

A purposive sampling approach was used to select a sample of 11 knowledge products
for content analysis (iable 217a). The items included case studies, webinars, research
reports, policy briefs and checklists regarding proper conduct in dealing with the
community of persons with disabilities (able 2.110). These items were selected because
they address intersectionalities, as well as the gaps in social sectors such as health,
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education, and gender-based violence. Significantly, these knowledge products could
also be mainstreamed into recovery programmes at regional and country levels.

TABLE 2.1.1A

Number of knowledge products selected for content analysis aligned to outcomes

Outcomes total number of

knowledge procucts

UNCTs have a better understanding of and
agreatercapacitytodevelopandsupporta 70
disability-inclusive response to COVID-19

OPDs receive support to plan, implement
and monitor a disability-inclusive response 101
to COVID-19 emergency

Evidence, analysis and programmatic
guidanceisgeneratedtosupportcountries’
design and implementation of inclusive
recovery plans

82

TABLE 2.1.1B
Summary of selected materials for content analysis

Outcomes Type of knowledge Organization
procuct responsible
Outcome 1: GBV checklist UN WOMEN
UNCTs have a greater understanding
and capacity to develop and support a Guidelines UNESCO
disability-inclusive response to COVID-19
App catalogue UNICEF
Webinar™ & World Health
Organlzatlon-ln'fern.atlonal WHO
Telecommunications IDDC
Union (WHO-ITU) global ITU
standard on accessibility of
telehealth services
Case Studies UNDP
Total 5
Outcome 2: Video ILO
OPDs receive support to plan, implement
and monitor a disability-inclusive response .
to COVID-19 emergency Case studies UNHCHR
Total 2

UNPRPD COVID-19 REPORT
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Outcomes Type of knowledge Organization

procuct responsible

Outcome 3: Suvervey report IDA
Evidence, analysis and programmatic
guidancec are genereated to support
countries' design and implementation of
inclusive recovery plans

Report IDCC

Map of accessible
COVID-19 testing and

vaccination centres UNDESA
worldwide
Impact assessment and
case studies UNFPA
Total 4

2.3 Approach to content analysis

The selected knowledge products (Table 2.11b) and their purpose reflects the sectoral
actions and recommendations for a disability-inclusive COVID-19 response, recovery,
and ‘building back better’ activities. They all provide guidance for mainstreaming
disability inclusion into legislation, policies, and projects at the country level.

2.3.1 Key informants

Sixteen key informants were engaged for data collection. There were 11 focal points
from the 11 United Nations (UN) entities, two from global civil society organizations
(IDA and IDDC), Women Enable International (WEI, a global organization of people
with disabilities and advocacy) and one representative each from UNCTs (UN Women
(Somalia) and the ILO (Lebanon and Madagascar)).

A purposive sampling approach was used to select the focal points from the main
partners.”’ The UNPRPD was instrumental in identifying these focal points, who were
responsible for leading the implementation and quality assurance processes of the
joint global programme.

Each focal point was required to provide a list of focal points from country offices,
national OPDs and government representatives. However, key informant interviews
were held with only two representatives from country offices. The section on limitations
addresses why the number of key informants was reduced.

2.4 Interview period and data collection from interviewees

2.4.1 Data collection period

Key informant interviews were conducted between 2-10 December 2021.
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Instrumentation

The semi-structured interview guides used for the assessment were implemented in
accordance with the categories of key informants involved in programme planning and
implementation. Interviews with focal points from the UN and global civil society and
advocacy organizations used aninstrumentthat captured implementation atthe global
level see Annex?2). Interviews with informants at the country level used an instrument that
focused on country-level collaborations and implementation (see Annex3).

The questionsforeach instrument were alignedto the key evaluation questions. The use
of open-ended questions facilitated probing and in-depth responses on experiences,
perceptions and knowledge that programme implementation generated. Data generated
from the interviews include quotes with sufficient context allowing for interpretation.

Ethical considerations and data collection

All research requires adhering to ethical considerations to minimize harmful effects
on participants. All participants were asked to sign an informed consent form prior
to participating in the assessment and were assured that their names would not be
mentioned in the report (see Annex 7). After obtaining informed consent, participants were
asked to provide basic socio-demographic information for the purpose of the report.
Twelve (86 percent) of the interviews were conducted live using the Google Meet
platform and participants received two instruments to complete and submit via email.

The assessment was subject to the following restrictions:

> The timeframe between completing the joint programme and achieving the
expected gains from using the knowledge products was too short. As a result,
programme impacts received less attention and assessing the programme’s
value, benefits, gaps, lessons and recommendations was emphasized,

> The data collection timeframe was short, which affected the ability to reach
stakeholders atthe country level for key informant interviews. As a result, there
was limited information on existing country-level collaborations and partnerships
and plans to sustain the achievements of the joint programme;

> The limited availability of programme focal points and representatives from
country-level entities prevented the collection of detailed feedback and
response to the assessment objectives; and,

> Responses to critical sections of knowledge products selected for the United
Nations Department of Economic and Social Affairs (UNDESA) and Office of the
High Commissioner for Human Rights (OHCHR) have not yet been obtained.

> Despitetheselimitations,the assessmentgenerated credible findings. They offer
an understanding of the perspectives of partners involved in the programme
and an opportunity to explain shortcomings and successes. Importantly, they
presentkeylessonslearned and recommendations. Both are central objectives
of the consultancy.
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3 CONTENT ANALYSIS OF
KNOWLEDGE PRODUCTS

3.1 Introduction

The organizations that participated in the UNPRPD MPTF joint programme developed
a host of knowledge products. They included guidance notes, checklists, in-depth
country case studies, animated videos and webinars. Their scope is consistent with
the key actions in the social sector, which were addressed in the Policy Brief.”" As
public tools, they are designed to provide the expertise for a strong response and
recovery planning to COVID-19.

The knowledge products produced under the joint programme initiative are relevant,
first, because they contribute to the strategic responses that aim to include persons
with disabilities in COVID-19 response and recovery activities (Table 11.2). Second, they
facilitate increased awareness and could help build the capacity of stakeholders at
national and regional levels irrespective of age, gender, and economic status. All
the knowledge products developed under the joint programme involved OPDs and
persons with disabilities and address critical matters of inclusion in the 21st century.
Policymakers and those who design programmes should consider them. Third, the
country case studies, country briefs, survey reports and checklists have narrowed the
datagapsregarding personswith disabilities. Whenthe joint programme was launched,
data — both qualitative and quantitative — was insufficient to provide baselines.

The key achievements of the programme discussed in Section 4 include the potential
of the knowledge products to influence government reform, policies and services.
They may also inform future country recovery plans by helping to ensure that plans
include the rights of persons with disabilities, that knowledge products are high
quality, available and accessible and by determining how the knowledge products
are used to provide disaggregated baseline data and information to state actors and
support service provider quality. These data could help those advocating for the
removal of barriers and foster social change for better inclusivity.

The next section focuses on the content of the 11 knowledge products. One product
for each organization was selected from across the programme’s three outcomes. The
main features of the assessment of each productincludes its descriptors (the name of
the lead organization, supporting partners, product name and type and access details)
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and a short description of its content. The global gap that the product addresses is
presented next. The remaining sections describe the justification or rationale for

creating the product, as well as its effectiveness and plans for future dissemination.

3.2 Knowledge products aligned to outcome 1

The assessment examined five knowledge products aligned to Outcome 1. The

findings are presented below.

3.2.1 COVID-19 Gender and Disability Checklist
UN WOMEN, UNFPA AND WEI

Knowledgeproduct

Lead organisation

Partner(s)

Description

Global gap

How the product
fulfils a global need

COVID-19 Gender, and Disability Checklist: Preventingand Addressing
Gender-Based Violence (GBV)againstWomen, Girls,and Gender Non-
conforming Persons with Disabilities during the COVID-19 Pandemic

UN Women

UNFPA, Women Enabled International

GBV and disability checklist

https://www.unfpa.org/resources/checklist-preventing-and-addressing-
gender-based-violence-against-women-and-girls

The checklist is intended to guide a wide range of States, GBV
support service providers and other stakeholders, as well as
UNCTs, providing guidance on pandemic response and recovery
efforts on how to preventand respond to GBV againstwomen, girls,
and gender non-conforming persons with disabilities during the
COVID-19 pandemic and other emergencies.

Thischecklistisdividedintothree sections,focused on(1)addressing
the root causes of and preventing GBV against women, girls
and gender non-conforming persons with disabilities during the
COVID-19 pandemic; (2) ensuring access to GBV services, including
justice mechanisms, for women, girls and gender non-conforming
persons with disabilities during the COVID-19 pandemic; and (3)
preventing and addressing GBV against women, girls, and gender
non-conforming persons with disabilities in the recovery from
COVID-19. Eachsectionincludes clearly prescribed actions for state
and support services. This has the advantage of ensuring that the
correct set of actors are mobilized for interventions.

Prevention andresponsetoviolence, provision of adequate support
services, and protecting people in institutional settings, social
protection and employment.

Itincreases awarenessregarding the heightenedrisk of contracting
and dying from COVID-19that people with disabilities in institutional
settings face. Women with disabilities in particularare up to 10 times
more likely to experience sexual violence. Estimates suggest that
40 to 68 percent of young women with disabilities will experience
sexual violence before the age of 18. These risks are further
exacerbated by their experiencing several types of violence, low
levels of reporting, and denial of support services and basic needs.

UNPRPD COVID-19 REPORT
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RATIONALE FOR CREATING THE KNOWLEDGE PRODUCT

Twenty virtual group consultations and follow-up interviews were held on gender-
based violence with women, girls and non-binary and gender non-conforming
persons with disabilities around the world. The checklist provides an analysis of those
results and desk research on GBV response during COVID-19 and past crises.

EFFECTIVENESS OF THE KNOWLEDGE PRODUCT

The knowledge product is very timely and of utmost relevance, as the COVID-19
pandemic and the attendant government and public health responses have
exacerbated and presented additional violence-related risk factors for women,
girls and gender non-conforming persons with disabilities. This UNW checklist
complements UNFPA’s Sexual and Reproductive Health and Rights (SRHR) checklist
that was developed in partnership with WEI.

The knowledge product is intended to guide a wide range of States, GBV support
service providers, other stakeholders and as well as UNCTs providing guidance
on pandemic response and recovery efforts on preventing and responding to GBV
against women, girls, and gender non-conforming persons with disabilities during
the COVID-19 pandemic and other emergencies. It is also a tool to guide pandemic
recovery efforts and to ensure that rights at the intersection of gender and disability
are respected, protected and fulfilled as part of that recovery. Each focused section
suggests concrete key actions that States and GBV service providers can take to
ensure that their actions are rights based and inclusive of gender and disability in the
COVID-19 response and recovery.

Feedback from users and potential users was provided during regional multi-
stakeholder workshops, where several resources were presented, including the GBV
checklist. During the workshop in the Eastern Europe and Central Asia regions,
approximately half of all attendees indicated that of the five resources presented,
the GBV checklist and Know Your Rights materials would be most useful. Workshop
attendees from civil society also noted that the checklist and Know Your Rights
materials would be useful for their work and requested training for a broader set of
OPDs inthe region on those tools.

IDENTIFYING TWO BROAD RESPONSE CATEGORIES ACROSS THE CHECKLIST’S THREE AREAS
One of the main elements of the effectiveness of this knowledge product is that it
provides State and support services responses for the three main dimensions of
the checklist. The specific responses under each dimension offer an opportunity
to highlight the barriers physical, social or attitudinal impediments to accessing
services or resources to enhance the quality of life during COVID-19 - that should be
removed and factors that promote social change. These responses aim at creating
positive outcomes to disability inclusivity. Table 311 highlights thematic areas for
corresponding dimensions.
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TABLE 3.1.1

Barriers and social change required to address gender-based violence

Area1: Addressing the root causes of and preventing GBV against women,
girls, and gender non-conforming persons

Actions that support removing barriers

Creating a favourable legislative
environment

> Establish monitoring and accountability
criteria among public institutions.

> Optimize participation of persons with
disabilities, OPDs and humanitarian
organizations for persons with disabilities
in all phases of the response and
recovery process.

> Mainstream disability inclusivity in the
registration for and accessibility to social
protection and employment benefits.

Actions that promote social change

Strengthening public awareness

> Carry out campaigns about the
heightened risks of GBV during the
pandemic and in other humanitarian
contexts to promote the delivery of
services, promote positive images of
persons with disabilities and disseminate
accessible information.

Communicating and disseminating
information

> Carry out campaigns about the
heightened risks of GBV during the
pandemic and in other humanitarian
contexts to promote the delivery of
services, promote positive images of
persons with disabilities and disseminate
accessible information.

Promoting safe spaces

> Normalize opportunities supporting
safe spaces for the purposes of
inclusion, advocacy and awareness and
strengthening of civil society and NGOs.

Providing professional support services

> Increase accessibility to support services
by providing income supplements to
cover costs of services.

> Provide health and psychosocial support
services.

> Provide personal protective equipment
with special features to enable
communication and appropriate
response.

Promoting safe spaces

> Remove barriers that block the creation
of safe spaces to help ensure inclusion,
advocacy, awareness and stronger civil
society and NGO networks.

UNPRPD COVID-19 REPORT
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Area2: Ensuring access to GBV services, including justice mechanisms,for
women, girls and gender non-conforming persons with disabilities

during the COVID-19 pandemic

Actions that support removing barriers

Establishing financially viable and accommodating social services

> Provide funding to create an enabling legislative and social environment that minimizes
GBV. This includes offering preventative services, available and accessible telehealth,
hotline services and increasing the healthcare workforce that addresses GBV.

> Create policies and awareness among hospital and clinic GBV support services, police
and court personnel that persons with disabilities have a right to be accompanied by a
support person or interpreter when seeking support for GBV.

> Maintain or expand GBV rehabilitation services, including mental health services and
psychosocial supports, during the COVID-19 pandemic.

> Ensure that sexual and reproductive health service providers routinely monitor and
screen women, girls, and gender non-conforming persons with disabilities for GBV
during the COVID-19 pandemic.

Enabling physical and information and communication technology (ICT) infrastructure

> Reduce the barriers that road networks, transportation and quality ICT services pose to
accessing services, particularly for survivors who live in remote areas.

Removing impediments to law enforcement and justice services for GBV
> Prioritize police investigations of GBV during the pandemic.

> Mainstream virtual court sessions in the justice process in GBV matters.

> Remove financial cost as a deterrent against accessing legal services.

> Remove communication barriers by enhancing options such as providing sign language
interpretation and simultaneous closed captioning.

Ensuring inclusive participation in governance and strengthening information systems

> Establish women, girls, gender non-conforming persons with disabilities and
independent, human rights-based organizations of persons with disabilities as equal
partners in decision—making process, engaged in monitoring plans.

> Collect data in accordance with international standards, such as the Washington Group
on Disability Statistics and the Decision Tree: Data collection on violence against women
and COVID-19.

> Disaggregate data based on key variables of interest.

Preventing and addressing GBV against women, girls and gender
non-conforming persons with disabilities during the COVID-19 recovery

Actions that support removing barriers | Actions that promote social change

Aligning national legislation, policies, and | Aligning national legislation, policies and
strategies with international human rights | strategies with international human rights

treaties treaties

> Develop, implement and monitor > Advise on available resources, safe
disability-inclusive GBV programmes and spaces, advocacy campaigns, institutional
support services. strengthening and capacity building

interventions geared towards GBV
responses that are disability inclusive.
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PRODUCT DISSEMINATION
The checklistwas launched during a side event atthe Conference of the States Parties
(CoSP) tothe CRPD on 14 in June 2021.

Throughout development and dissemination of this knowledge product, UN Women
and WEI ensured that organisations and networks of women with disabilities groups
were included and that accessible versions of products were available. Further, UN
Women ensured that accessibility was taken into consideration at the dissemination
event (side event) by providing closed captioning services and international
sign interpretation.

The checklistis also retained on the UN Women and WEI websites and continues to
be referred to and disseminated among stakeholders. The GBV checklist was also
presented along with other resources during regional multi-stakeholder workshops
in fall 2021 (with UNFPA and WEI).

3.2.2 Guidelines on the Inclusion of Learners with Disabilities in Open
and Distance Learning (ODL) 2021
UNITED NATIONS EDUCATIONAL, SCIENTIFIC AND CULTURAL ORGANIZATION (UNESCO)

(AL LEIGLIIEM  Guidelines on the inclusion of learners with disabilities in ODL (2021)

Lead organisation UNESCO

Partner(s) Not applicable

Guidelines

Materialhasnotbeenpublishedorplacedontheorganization’swebsite

Description The documentaddressestherole and obligations of stakeholders —
governments, institutions, teachers, instructional designers, quality
assurance and qualifications recognition bodies, industries and
developers, families, and persons with disabilities — to: (i) support
accessto quality learning opportunities for persons with disabilities;
and (ii) provide access to information and knowledge via inclusive,
accessible, and affordable solutions. It aims to promote concrete
actions to provide for the systematic inclusion of and ensure that
accessibility aspects are generalized via open solutions (open
educational resources (OER), free and open-source software
(FOSS), and open access (OA) to scientific information, and open
and distance learning (ODL)).

Global gap Access to educational services.

How the pI’OdUC’[ This product helps to ensure that education is accessible to all
fulfils a global need persons and is inclusive of people with disabilities. It supports
minimizing disruptions in the learning process. The product also
helps to reduce gender inequalities in learning outcomes.

UNPRPD COVID-19 REPORT

38



RATIONALE FOR CREATING THE KNOWLEDGE PRODUCT

These guidelines were revised in 2021 to update the earlier version developed in
2016. In 2015, it was commonly assumed that persons with disabilities could not
participate successfully in online education. However, this mode of learning became
common during the COVID-19. This required updating elements of the 2016 document
that addressed remote learning in an emergency. Annex 5 provides an emergency
response action checklist that details requirements for moving educationto an online
platformin pandemics such as COVID-19 or in other humanitarian contexts. In addition,
technology and ODL have advanced since 2015.

EFFECTIVENESS OF THE KNOWLEDGE PRODUCT

The feedback gathered during the webinars was incorporated in initiatives carried out
in Ecuador and Mexico City. Governments, quality assurance boards, institutions, and
instructors are required to use the ODL implementation guidelines (seeTable 3.1.2). It would
have been beneficial to include guidelines for families/households with persons with
disabilities; this would have demonstrated these families/households’ accountability
and commitment to ongoing learning processes as part of COVID-19 response and
recovery activities.

TABLE 3.1.2
ODL implementation guidelines for educational stakeholders

Government Quality Educational Instructors
assurance bodies institutions
.Legalarjd' : App!lcanon ofno.n'- Enrolment Awareness
policy provisions discriminatory provisions
Funding Awareness raising Needs assessment TLering el
learner support
Cooperahon. Standard setting Stra.tegy'e'md mt.ernal A.cce55|b'|l|ty
and partnership disability policy integration
Access to assistive Retention and
technologies (AT) and . Content Assessment
: : learning outcomes
inclusive ICT
COMLTVELS MY e Integration of Effective
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PRODUCT DISSEMINATION
The product was shared only via selected webinars associated with the COVID-19
response and recovery joint programme. The feedback has been generally positive.

PLANS FOR FUTURE DISSEMINATION OF KNOWLEDGE PRODUCT

Approval for publication was granted in November 2021and there are plans to make
the entire document available on the website, with portions tailored for various uses.
Atranslation of the documentinto Russian has been completed and plans to translate
in Spanish and French are being developed.

The UNESCO General Conference approves the UNESCO 41 C/5 Programme and
Budget every two years. The last General Conference (41st General Conference of
UNESCO) was held in November 2021. The 2022/2023 biennial budget supports
mainstreaming this knowledge product by building the digital skills capacity of people
with disabilities. This includes transmitting aspects of the content through online
workshops. Box 1 outlines the implementation strategy for this area of work.

BOX 1
Long-term focus of disability-inclusive ODL

Member States’ institutional and human capacities are strengthened to integrate
media and information literacy (MIL) in policies and strategies and to bridge the

digital and knowledge divides, through the development of digital skills and
competencies, in particular among women and girls and marginalized groups

06074 UNESCO will raise awareness and build capacities for the development of digital
competences and literacy, as well as coding skills, with a particular focus on persons
with disabilities, youth, women and girls, and populations in rural areas in Africa, with a
view to ensuring equal opportunities for all to participate in and benefit from the digital
economy. These efforts will further equip African citizens with tools for entrepreneurship,
empowering them to contribute to sustainable development.

06076 UNESCO will also strengthen its support for the development of digital skills and
competencies of teachers, and reaching persons with disabilities, youth and women.
Teachereducation and digital competency development programmes will be enhanced,
as well as support for inclusive distance learning in both formal and informal settings.
UNESCO’s action will focus on facilitating knowledge sharing, enabling policy dialogue
and capacity building, aswell astheimplementation of recognized frameworks forteacher
education, such as the ICT Competency Framework for Teachers and the UNESCO
Guidelines on the Inclusion of Learners with Disabilities in Open and Distance Learning.

08044 In promoting the right to information and the right to education, gender equality and
human rights will be mainstreamed throughout all actions, with a view to bridging the
digitaland educational divides, including between genders and activities will be tailored
to benefit under-privileged or marginalized populations, including indigenous peoples,
older persons, and persons with disabilities.

UNPRPD COVID-19 REPORT

40



3.2.3 Mobile applications catalogue
UNICEF

Knowledgeproduct

App Catalogue

Lead organisation UNICEF

Partner(s) Internal Units: Information Communication and Development,
Disability Learning, Supply Division, Office of Innovation, Legal
Office, Programme Divisions including Education and Health

Digital educational tools

https://www.unicef.org/appcatalogue/search-all-apps

Description Anonline catalogue of mobile applications assessed foraccessibility
and other criteriato supportthe learning and intellectual stimulation
needs of all children, including those with disabilities. A variety
of applications (by interface) meet the needs of children with
different kinds of disabilities. The catalogue currently includes nine
applications and many more are expected to be included.

These applications are accessible to children with speech, visual
andintellectual disabilities, such as dysarthria, dyslexia, ALS/MND,
autism, cerebral palsy and Down’s syndrome. Some knowledge
products have overlapping functionalities. They are educational (for
example, the Taleemabad Learning App and Lingokids) and others
stimulate social interaction of children in sectors such as health,
education and social protection (for example, Commcare). All apps
are rigorously vetted by UNICEF technical teams, with help from
external experts and users, to ensure they are child friendly and
disability inclusive. Currently, only 11 percent of apps submitted to
UNICEF are found to be appropriate, suggesting that many on the
market do not meet UNICEF’s quality and accessibility standards.

Global gap Support services, health services, educational services.

How the product The App Catalogue promotes the achievement of the SDGs by:

fulfils a glObal need > Reducing barriers to accessing education and stimulating

cognitive and motor skills (SDG 4);

> Providing opportunities for inclusion in the healthcare sector
(SDG 3);

> Eliminating gender inequalities and among underrepresented
groups (SDG 5); and,

> Promoting partnerships with OPDs and persons with disabilities
(SDG 16 and SDG 17).

RATIONALE FOR CREATING THE KNOWLEDGE PRODUCT

The COVID-19 pandemic exacerbated the already challenging living conditions of
vulnerable children and their caregivers. School closures and movement restrictions
disrupted children’s education and limited access to in-person health and disability
support services. Digital applications, such as educational games and health and
disability support apps, became critical to support children and their families during
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this time. However, children, parents and teachers, as well as UNICEF programming
staff and government partners, faced challenges finding relevant and quality
applications accessible to children with disabilities. Recognizing the growing need
for innovative and digital solutions to counteract the impact of the COVID-19 crisis,
UNICEF launched the App Catalogue. The catalogue compiles reliable and disability-
inclusive digital applications that can support children affected by lockdowns during
the ongoing pandemic. Over the long term, it provides a suite of inclusive digital
resources across health, education and disability support to help children learn and
grow to their full potential.

UNICEF led the process because of difficulties identifying both appropriate
applications organizations with the scale, credibility and resources to complete the
products within a specific period. UNICEF’s credibility, resources and scale enabled
it to lead this initiative.

BOX 2:
Financial inclusivity: A key component in disability-inclusive response and recovery

Bankaroo is a virtual bank for children. It helps them manage their
allowance, gifts,and chore money. Itwas created in 2011 by Dani, an
11-year-old. The app helps to stimulate financial literacy and money

management skills and resilience for children and their households.
It is designed to meet the needs of children with hearing, visual and
mobility disabilities.

EFFECTIVENESS OF THE KNOWLEDGE PRODUCT

Recognizing the diversity of the knowledge product, as well as the timing (the
catalogue had justbeen completed whenthe reportwas prepared), UNICEF could not
offer comments on its effectiveness and no major publicity events had taken place.
However, a softlaunch is plannedto obtain preliminary feedback for the organization’s
education team to evaluate effectiveness.

PRODUCT DISSEMINATION

UNICEF is considering marketing the catalogue through the end users of the
knowledge products. They include parents with children with disabilities and civil
society groups. To date, the Apps Catalogue has been shared among UNICEF country
offices to support programming at the country level.
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3.2.4 Webinar and global standard on accessibility of
telehealth services
WHO, IDDC AND ITU

Knowl r > First global webinar organized by WHO and IDDC on challenges
o edgep oduct that persons with disabilities face in accessing telehealth services.

> Global standard on the accessibility of telehealth services

Lead organisation WHO

Partner(s) IDDC, ITU

>  Webinar

> Telehealth services guidelines

https://www.who.int/news-room/events/detail/2021/06/18/default-
calendar/side-event-during-the-14th-session-of-the-conference-of-state-
parties-to-the-convention-on-the-rights-of-persons-with-disabilities

No link is available for the guidelines

Description Personswith disabilitiesandtheirrepresentative organizations were
invited to participate in the open discussion during the webinar on
telehealth accessibility and provide feedback and suggestions for
the WHO-ITU global standard on accessibility oftelehealth services.
An online survey was then disseminated among participants to
provide additional feedback. Three videos, produced jointly by
WHO and IDDC, featured persons with disabilities sharing their
personal stories of accessing health services and information.

The use of telehealth services increased substantially in many
countries during the pandemic. They have become a basic need
forthe general population, especially those in quarantine, enabling
patientstoaccessadviceinrealtimethrough contactwith health care
providers. However, due to the lack of global and comprehensive
standards and guidelines for accessibility of telehealth services,
many persons with disabilities experience difficulties accessing and
using such services and are often forgotten.

The development of the WHO-ITU standard for accessibility of
telehealth services involved persons with disabilities and their
organizations. The development of such standards is important
to help ensure accessible, effective and safe delivery of
quality healthcare.

Global gap Access to healthcare, education and support services

How the product The global standard on the accessibility of telehealth services
: provides strategic guidance to achieve disability inclusion in the

ISR GIEINELEOR  roader health sector, including in health systems strengthening,

health emergencies and cross-sectoral public health actions.

RATIONALE FOR CREATING THE KNOWLEDGE PRODUCT

Global standards (guidelines) on the accessibility of telehealth services were
developedto address an information gap on the electronic requirements supporting
the needs of people with disabilities.
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At the start of the COVID-19 pandemic, the UN Secretary-General convened a UN
interagency group. Most UN agencies were asked to develop documents for the
COVID-19 pandemic. The WHO led the disability health response and recovery
group, whose members included ITU, UNDP, OHCRC, UN Women, IDA and IDDC.
The group’s consultations with IDA and IDDC revealed the challenges that persons
with disabilities face using health services. Specifically, telehealth platforms did not
support the needs of persons with different types of disabilities. The awareness gap
among persons with disabilities regarding accessing services led WHO to conduct
literature reviews and investigations of telehealth services guidelines. However,
the literature did not adequately address the needs of persons with disabilities. In
acknowledgement of this gap, WHO and ITU recommended developing a knowledge
productunderthe UNPRPD MPTF COVID-19 response and recovery joint programme.

The rationale for creating

this knowledge product

was strengthened with

information shared in three

selected interventions.

TheseincludedaJune 2021

webinar co-hosted by IDDC

that included civil society

groups and people with

disabilities to discuss the

challengesusingtelehealth

services. The second

intervention, which resulted from the webinar, was to launch an online survey to obtain
additional feedback regarding these challenges. The third involved hosting a webinar
with manufacturers of telehealth service platforms, other private sector representatives
and health practitioners to obtain feedback on global standards. Feedback from all the
interventions was presented to the ITU for adoption and publication.

EFFECTIVENESS OF THE KNOWLEDGE PRODUCT

The knowledge product offers significant potential to ensure disability inclusivity.
However, three factors will influence the effectiveness of its adoption and use. First,
lower-income economies face resource constraints. Implementing telehealth services
requires increased financial investment in health systems (which may be under-
resourced)to address the non-communicable disease burden among the population.
Second, the process for adopting the guidelines could be lengthy for many countries,
which may have negative implications for persons with disabilities and their ability to
take advantage of telehealth services. It is important that WHO and ITU collaborate
with governments across member states to facilitate this process. Third, many health
service providerslack the platforms that can be used to supportthe needs of persons
with various disabilities.

PRODUCT DISSEMINATION

A launch has been planned,; the target group includes civil society, health care
providers and government representatives. The aim of the launch is to initiate
advocacy activities supporting adoption of the guidelines. Other dissemination
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mechanisms include the WHO unit responsible for telehealth services. It will present
the documentto countries for adoption and implementation of these services. AnITU
department will lead implementation of the standards in member states.

To ensure that the standards are accessible, they will be converted into an easy-to-
read version and translated into the UN'’s six official languages.

3.2.5 Disability-inclusive COVID-19 response and recovery country
case study
DOMINICAN REPUBLIC - UNDP

Knowledgeproduct Disability-inclusive COVID-19 response and recovery country case
study - Dominican Republic

Lead organisation UNDP

Partner(s) OPDs, beneficiaries, government officials, civil society,
Pan American Health Organization (PAHO).

Country case study on inclusive social protection

To be published online (advanced pdf drafts available)

Description This knowledge product provides detailed insight into the key
partnerships and intersectoral coordination involving UNDP, the
government, OPDs and other UN agencies that contributed to the
inclusion of persons with disabilities in social protection and other
social policy measures implementedin the context ofthe COVID-19
crisis in the Dominican Republic (one of the two Spanish-speaking
countriesinthe Caribbean). It outlinesthe role of OPDs in promoting
the disability-inclusivity agenda beyond the pandemic.

Global gap Social protection and employment services

How the product This case study addresses the issue of improving the accessibility
fulfils a global need of social protection services to persons with disabilities through
good practicesin facilitating inclusion by international partners and
local actors and by providing details on intersectoral coordination
between the government and OPDs to expand emergency social
assistance programmes. While thisis a case study of the Dominican
Republic, it provides insights into how other countries may wish to
improve social protection services to persons with disabilities.

UNDP produced eight country case studies under the UNPRPD joint COVID-19
response and recovery programme, focused primarily on social protection and
healthcare. Case studies provide an in-depth understanding of the context of the
pandemic and how it affects persons with disabilities. A diverse group of countries
was chosen; the Dominican Republic was the only Caribbean nation. The Dominican
Republic case study was selected for content analysis. It clearly conveys the
importance of disability inclusivity in national response, recovery and ‘building back
better’ activities.
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RATIONALE FOR CREATING THE KNOWLEDGE PRODUCT

An inception webinar was held for the UNPRPD MPTF, followed by communication
with UNDP’s Regional Hub Panama and the Dominican Republic country office to
address the gaps in access to social protection that persons with disabilities face.
National consultants were hired to develop the product, with guidance from the global
consultant and coordinator.

EFFECTIVENESS OF THE KNOWLEDGE PRODUCT

This knowledge product is holistic and captures a range of engagements and
organizations, local actors and international development organizations in various
sectors supporting disability inclusion during the pandemic.

These activities included:

> Establishing innovative agreements to promote a disability-inclusive agenda with
local governments in two key municipalities (East Santo Domingo and the National
District);?”

> Launching recovery pilot initiatives involving persons with disabilities, LGBTQ+
individualsand migrants. These were launched undertheinclusive socioeconomic
recovery programme funded by the United States and Canada and implemented
by UNDP in partnership with the Ministry of Industry, Commerce and Micro, Small
and Medium Enterprises;

> Distributing hygiene supplies and protective equipment for COVID-19 prevention.
This was done through intersectoral collaboration of local governments, UN
agencies, CS0Os and OPDs to ensure adequate delivery;,

> Adaptingtheinteragency disability project to the pandemic contextto supportinclusive
response policiesineducationandhealthcare. UNICEF providedtechnical assistance
to the Ministry of Education and PAHO supported the Ministry of Health and the
National Health Service;

> Facilitating dialogue and advocacy with public institutions to promote disability
inclusion in the response. This included partnering with the National Disability
Council (CONADIS), the Ministry of the Presidency, the Ministry of Education,
the Ministry of Women, the Ministry of Labour, the General Tax Directorate and
judicial power institutions; and

> Partneringon participative data collectioninitiatives. UNDP partnered with other UN
agencies, national government institutions and OPDs to collect disaggregated
datatoraise awareness and supportthe design, implementation and monitoring
of response measures.

This knowledge product effectively addresses the existing data gap regarding
persons with disabilities in the pandemic context. Data from interviews and desk
research have been consolidated to provide country-specific data on social protection
coverage for vulnerable groups, such as persons with disabilities. For example, the
case study notes that despite a well-established social registry for cash transfer
programmes, the government faced problems identifying key vulnerable groups for
its COVID-19 social response. The social registry for cash transfer programmes is not
universal as it only covers roughly 65 percent of the country’s population.”’ Evidence
presented in this case study indicates that persons with disabilities were excluded
from the government’s initial response measures and notes the role of country OPDs
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and CONADIS in addressing the situation. CONADIS prepared a guideline regarding
policy measures to protect people with disabilities and their families. This document,
which was directed to the authorities, underscored the need to implement additional
measures to protect the right to health of persons with disabilities based on Article
11 of the CRPD (situations of risk and humanitarian emergencies). Incorporating
secondary data in this knowledge product establishes the social and economic
context of persons with disabilities and the institutional support available. This case
study provides a better understanding of the effects of the COVID-19 pandemic on
this group and potential areas for social protection support.

PRODUCT DISSEMINATION

Alaunch webinar is planned for later in the year, the country case study materials will
be available onthe UNDP website, and the documents will be translated into the UN’s
ain languages.
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3.3 Knowledge products aligned to Outcome 2

Two knowledge products aligned to Outcome 2 were examined.

3.3.1 Making social protection delivery mechanisms accessible
ILO, UNICEF, IDA AND CIP

Knowledgeproduct Making social protection delivery mechanisms accessible

Lead organisation ILO

Partner(s) UNICEF, IDA, CIP

Digital/YouTube Video

https://www.youtube.com/watch?v=QnZIQFeugic

Description This video is eight minutes long and features ways to increase
access to social protection schemes for persons with disabilities.
It is one of four ILO-produced videos addressing the inclusivity
of social protection services during the COVID-19 pandemic (see
Annex 4). The video focused on four areas: accessibility criteria;
barriers to accessing benefits; ways to address barriers; and,
mechanisms that ensure that persons with disabilities can submit
complaints and appeals. The video is relevant because it offers
a straightforward presentation to a wide cross-section of people
who may not have exposure to disability and/or social protection.
In addition, it presents disability inclusion as a positive; that is,
disability inclusion in social protection supports developmentrather
than fostering dependency. In so doing, it promotes the SDGs’ ‘No
One Left Behind’ agenda.

Global gap Social protection and employment services

How the product This video seeks to improve knowledge among service providers
fulfils a global need ensuring the accessibility of social protection services to persons
with disabilities. Social protection is key to the recovery of people
affected by the socio-economic impact of the COVID-19 crisis,
particularly persons with disabilities out of work who lost their
source of income during the pandemic.

RATIONALE FOR CREATING THE KNOWLEDGE PRODUCT

The production of this and similar videos responds to the gaps identified in another
UNPRPD-funded projectand an environmental scan of the resources and research on
social protection and disability. Among 13 topics selected for closer review, countries’
requests focused on four common themes?* that were also suited to the video format.
The video format allows these knowledge products to be used as both a training
resource and atoolto advocate for change in the delivery of social protection services
for persons with disabilities.

EFFECTIVENESS OF THE KNOWLEDGE PRODUCT
Feedback to date confirms that the format is accessible and that the video
communicates complexissuesin a straightforward way. Itis available on YouTube (283
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views). Anyone can use these materials and they should be integrated into websites,
usedintraining and disseminated through social media. These products complement
academic reports because they gain the attention of an audience that may not have
focused on these issues traditionally.

PRODUCT DISSEMINATION
Dissemination of these and other knowledge products was strengthened by:

> The capacity to conduct research to produce the knowledge products;

> An existing partnership with social protection.org, an inter-agency social
protection platform that hosts and disseminates social protection knowledge
products;

> The engagement of OPDs: all activities ensure the participation of OPDs or
people with disabilities. The knowledge products are also disseminated through
these networks;

> Placement of the video links on the ILO and UNICEF newsletters;

> The creation of an ILO website addressing disabilities. The website will display
all the knowledge products of the UNPRPD COVID-19 joint programme, as
well as other materials on disability and social protection. This platform could
facilitate both collaboration among disability and social protection experts
and the ongoing paradigm shift on social protection as an enabler of national
development (SDG 1and Target 1.3°%). The ILO is funding this initiative.

Image: Making Social Protection Delivery Mechanisms Accessible
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3.3.2 The Socio-economic Impact of COVID-19 on Persons with
Disabilities: Case study
DEMOCRATIC REPUBLIC OF CONGO - OHCHR

Knowledgeproduct The Socio-economicImpactof COVID19 on Persons with Disabilities:
Case study — Democratic Republic of Congo26

Lead organisation OHCHR

Partner(s) Not applicable

Country case study

https://www.ohchr.org/en/covid-19-and-persons-disabilities ohchr.org/EN/
Issues/Disability/Pages/Covid-19

Description The OHCHR commissioned eight case studies onthe socioeconomic
impact of COVID-19 on persons with disabilities in a diverse range of
countries. Thisreportsummarizes the findings ofthose case studies,
which are annexed to this report, and well as other notable reports
on the disability-specific impact of COVID-19. The DRC country
case study is aligned to the main report. It addresses the impact of
the COVID-19 pandemic on persons with disabilities in accessing
healthcare andtheirincreased socialand economic marginalization.
In addition, it details the limited participation of persons with
disabilities and OPDs in developing policies and practice emerging
from the pandemic, as well as their exclusion from foreign aid.

Global gap Access to healthcare, inclusion in international aid responses

How the pI’OdUC’[ This knowledge product has added to the growing body of
fulfils a global need information on disability and humanitarian situations. Overall, the
reportprovides a practical complementto the United Nations Policy
Brief by offering guidelines on disability inclusion in data collection
and disaggregation andthe participation of persons with disabilities
and OPDs ininternational response aid. It also underscores access
toinformation. The DRC case study contributes new data on persons
with disability in the COVID-19 pandemic. This information can be
used to develop programmes targeting persons with disabilities,
advocacy campaigns and national strategies promoting the SDGs
‘No One Left Behind’ agenda.

The Democratic Republic of Congo (DRC) country case study was selected for content
analysis because DRC is also affected by a humanitarian crisis - an Ebola outbreak
- which is as devastating as the COVID-19 pandemic. The knowledge products
developed underthe joint programme may influence disability inclusion strategies in
the Ebola outbreak and other pandemics.

RATIONALE FOR CREATING THE KNOWLEDGE PRODUCT#
Information not available

EFFECTIVENESS OF THE KNOWLEDGE PRODUCT?*®
Information not available

PRODUCT DISSEMINATION
All case studies are placed on the organization’s web page.
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3.4 Knowledge products aligned to Outcome 3

Four knowledge products aligned to Outcome 3 were examined.

3.4.1 Survey on the Experiences of Persons with Disabilities Adapting to
the COVID-19 Global Pandemic

IDA

Knowledgeproduct

Lead organisation

Partner(s)

Description

Global gap

How the product
fulfils a global need

IDA Survey on the Experiences of Persons with Disabilities Adapting
to the COVID-19 Global Pandemic

IDA

Member organizations of the International Disability Alliance, UN
Women, Disability Inclusion and Intersectionality Portfolio (DIIP),
persons with disabilities, indigenous groups

Survey report

https://www.internationaldisabilityalliance.org/content/ida-survey-
experiences-persons-disabilities-adapting-covid-19-global-pandemic

The survey documentsthe experiences of persons who face multiple
andintersecting forms ofdiscrimination, includingindigenous groups
andracialminorities. It capturesthe experiences ofgroupsthatare not
usually consulted, including persons with intellectual disabilities and
parents with disabilities. The survey reports findings across several
thematic areas throughout the pandemic: access to healthcare,
support services and networks, jobs and income, education,
communicationandinformation, role of OPDs in COVID-19 response,
and the impact of the pandemic on people living in humanitarian
settings. It is @ mixed methods study and was conducted in three
interrelated stages: descriptive quantitative analysis, thematic
qualitative analysis and statistical testing of hypotheses. The survey
received 600 responses from around the world.

Access to healthcare, protecting people in institutional settings,
supportservices, social protection and employment, education, and
humanitarian context.

Quantitative and qualitative data onthe experiences of persons with
disabilities have been reported to offer opportunities for advocacy
aswellastargetedand evidenced-based programming.Importantly,
the survey provides data on women and underrepresented
minorities living with disabilities, thereby responding to the need
forinclusion of underrepresented groups and gender.

RATIONALE FOR CREATING THE KNOWLEDGE PRODUCT

During the acute phases of the COVID-19 pandemic, IDA and other partners gathered
information on the immediate impact of the pandemic and discrimination experienced
by persons living with disabilities. Over time, desk research began on qualitative and
quantitative studies to identify data gaps regarding persons with disabilities. It found
that some groups were not covered in surveys, specifically, women with disabilities and
persons with intellectual and psycho-social disabilities. IDA and its member groups
identified the need for a new survey that addressed how persons with disabilities were
adapting to the pandemic. A draft instrument was developed and circulated among
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PUNOs and IDA members for feedback. To strengthen the questionnaire, focus group
discussions were conducted with groups underrepresented in other surveys: women,
indigenous people and persons with psycho-social disabilities. Persons with disabilities
developedthe IDA COVID-19 survey for persons with disabilities. Extensive consultations
were held during the survey’s development, including with self-advocates.

EFFECTIVENESS OF THE KNOWLEDGE PRODUCT

This knowledge product was effective because the instrument’s design, coding and
testing included the involvement of persons living with disabilities. This approach
ensuredthatit metthe accessibility standards of the target group. It also incorporated
signlanguage, reading aloud, changing the contrast size of the letters, and combining
multiple languages into one dataset. Many individuals with intellectual disabilities
participated in developing the instrument and OPDs made technical contributions
and consulted on testing the accessibility of the application?” and the questionnaire.
Future surveys of this nature could adopt this approach.

In addition, the survey incorporated regional efforts of IDA members. Itidentified areas
of commoninterestacross various geographical regions, which led to the development
of complementary questions. For example, Latin American OPDs developed questions
specific to that region, while in another instance, the World Federation of the Deaf
developed questions specific to the needs of the hearing-impaired community.

Third, the survey considered the intersectionality of COVID-19 and other natural
disasters, which further demonstrates the importance of prioritizing the needs of
persons with disabilities and targeting their inclusion in recovery activities.

Fourth, the findings have been mainstreamed into IDA’s activism that communicates
the long-term effects of COVID. This tool has equipped member organizations, such
as Down Syndrome International, with data to advocate further for the inclusion
of persons with disabilities in access to healthcare, their participation in decision-
making labour market interventions, and as recipients of international aid. Overall, the
knowledge productis helping to improve disability awareness among the population.

PRODUCT DISSEMINATION
The survey report has been disseminated through several channels. They include:

> OPDs, governments, NGOs and foundations viathe Conference on State Parties
to the CRPD;

> Agenciesthatparticipatedinjoint COVID-19recovery andresponse programme;

> Thesoftlaunch of COVID-19-related products hosted by Inclusive Futuresin late
2021; the survey was shared by various social media handles; and,

> Aspartofthe evidenceincludedin presentations atconferences and fundraising
events emphasizingthe importance of investing in COVID-19-related responses
for persons with disabilities.

Plans have been developed to disseminate the survey at a learning event hosted by
Inclusive Futures’ consortium members and Sightsavers, which manages the Disability
Inclusive Development programme underthe Inclusive Futures consortium. The survey
and process of developing the instrument’s design and implementation will be shared.



3.4.2 ‘Adjust and Respond’ - Analysis of the impact of COVID-19 and
related emergency measures on civil society organizations (CSOs)
IDDC

Knowledgeproduct ‘Adjustand Respond: - The experience of organisations working with
people with disabilities in adapting to the COVID-19 pandemic’

Lead organisation IDCC

Partner(s) Member organizations of the International Disability Alliance, UN
Women, Disability Inclusion and Intersectionality Portfolio (DIIP),
persons with disabilities, indigenous groups

Report

https://www.iddcconsortium.net/blog/librairie/adjust-and-respond/

Description The’AdjustandRespond’reportanalysestheimpactofthe COVID-19
pandemic and related emergency measures on CSOs, with a
particular focus on projects and programmes and the continuation
of service provision for people with disabilities operated by IDDC
members andits partnersinthe Global South. IDDC’s reportrecords
its members’ and their partners’ experiences of how they adapted
and are still adapting to challenges posed by the pandemic.

Global gap Access to healthcare, protecting people in institutional settings,
support services, social protection and employment, education
and communication.

How the pI’OdUC’[ This knowledge product is relevant and complements the other
fulfils a gIobaI need knowledge products developed underthe COVID-19 response and
recoveryjointprogramme initiative in many ways. It directs attention
to how the pandemic has affected civil society groups supporting
persons with disabilities and OPDs and how they have adapted. In
addition, the report’s findings showed thatin-country organizations
are actively engaged in promoting the rights and welfare of
persons with disabilities during the pandemic by engaging national
governments and local authorities. In one finding, 88 percent of
organizations stated thatthey have been able to engage to a certain
extent with national governments and local authorities during the
COVID-19 pandemic3°

RATIONALE FOR CREATING THE KNOWLEDGE PRODUCT

The Adjust and Respond report documents the experiences of organizations working
with persons with disabilities in adapting to the COVID-19 pandemic and was produced
for IDDC through desk-based research. A consultant led the process of designing an
online survey collaboratively with the IDDC Chair, Leonard Cheshire Disability and
European Christian Organisations in Relief and Development. It was hosted by the
Jotform platform and disseminated through IDDC’s mailing lists to its members and to
their partners via email. Data was collected over a three-week period in March 2021.

The survey focused on:
> Programme areas;

> Whether organizational programmes working with persons with disabilities
could continue during the COVID-19 pandemic;
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Adaptations to programmes due to COVID-19;
Engagementin new areas of work because of COVID-19;

Anticipated COVID-19 related activities in future responses;

vV oV VWV

Extent of engagement with national governments and local authorities during
crisis phases to make the COVID-19 response disability inclusive, what worked
well and less well;

> Extent of engagement with relevant UN organizations during crisis phases to
make the COVID-19 response disability inclusive, whatworked well and less well;

> Impact of COVID-19 on the number of beneficiaries receiving programme
support, by disability;

> Recommendations to inform future pandemic responses; and,

> Views on priorities for people with disabilities during the pandemic.

EFFECTIVENESS OF THE KNOWLEDGE PRODUCT

Thereportisrelevant. Itallowed IDDC members, UNPRPD participating agencies and
Conference on State Parties attendees to understand the additional complexities and
barriers faced by persons with disabilities, OPDs and CSOs during the pandemic.
Specific feedback mechanisms were not included in the project design but,
anecdotally, the report has been well received by the UNPRPD MPTF and UN Women
and resultedin aninvitationto participate in a Conference on State Parties side event.
The organizations that participated inthe survey represented a variety of programme
areas (Figure 3.3.2) and were evenly distributed geographically. The regional and national
organisations are located in South Asia, Bangladesh, Papua New Guinea, Indonesia, India, the
Philippines, Sri Lanka, the Caribbean, Central and Latin America, Brazil, Northern Africa, and
Eastern and Southern Africa.

FIGURE 3.3.2:
Programme areas and geographical scope of respondents

Access to information and communication services

Case study

Accessible information materials on COVID-19 from
Light for the World for people with disabilities and their
carers in South Sudan and Uganda.

In South Sudan, Light for the World
prepared a two pager rehabilitation
guide for parents to continue with

appropriate in cooperation with
people with disabilities and their
representative organisations. Light

rehabilitation during the absence of CBR
field workers. The aim was to ensure that
the right information about COVID-19 is
passed to the people with disabilities by
ensuring that only facts that have been
proven are given to them.

Light for the World felt that this
information should be developed

in formats that do not discriminate
against people with disabilities e.g.
braille and podcasts, sign language,
easy read and child friendly, where

for the World also used dissemination
channels to reach out to people with
disabilities through organisations of
people with disabilities, radio, TV, SMS,
as well as to caregivers. The goal was
to equip focal points in communities
with the means to receive information
for people with disabilities and to
report back on the situation of people
with disabilities as the COVID-19
emergency develops.

Light for the World in Uganda also

used a multi-faceted approach to
provide information for people with
disabilities about the COVID-19
pandemic. Five accessible videos,

all in sign language, provided basic
information about COVID-19 and the
measures outlined by the President of

Uganda to curb the spread of the virus.

The videos have a voice over and
subtitles. Audio files that are easy to
share, covering the same topics were
also produced.
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The case studies are part of the ‘Adjust and Respond’ report. They provide information
onthe devastatingimpact of the pandemic on the rights of people with disabilities and
how organizationsinnovated andrespondedto addressthese barriers. The barriers are
related to physical accessibility of economic and social opportunities, implementation
of basic hygiene measures, affordability of healthcare, and communication on political
and social events. The case studies also provide examples of ways in which civil
society networks responded to global sector gaps, such as in access to information
and encouragement to participate in decision—making processes and access
healthcare (Boxes3,4andb).

PRODUCT DISSEMINATION

The report was disseminated through the IDDC website.”’ The consultant and lead
author wrote a blog entry on her website about the product launch at a side event,
‘One pandemic, different realities,” at the United Nations Conference of State Parties.”
Thereportandblog postwere shared on social media, including Twitter and LinkedIn.
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This product was designed to capture experiences during the pandemic. There are
no specific plans for future dissemination, but it will continue to be used, particularly
by IDDC members, to guide decision-making as they continue to respond to the
additional complexities that the COVID-19 pandemic creates for decision-making
and programming.

Access to health services

Case study

"I received leprosy medicine for three months": Support from NLR Mozambique.

This is Gongalves Armando, 45 years the local community radio and also " am very grateful for this gesture
old. He lives in Ambrosio village, by our local leader. Then, we were and | would llke the same ror all
Namanda locality, in lie District- informed that we could not meet at people who are in treatment since we
Zambezia with his family (wife the group until the new orientation. cannot go out on the streets without
and five children) and he tells NLR Before the coronavirus outbreak, | a mask.

Mozambique how he is accessing used to lift my medication at the self-

leprosy drugs during this COVID-19 care group. "Thank you very much."

time.

"l realized that | had skin spots three "l was worried when -| saw that

years ago. After participation in a the medicine was running out in a

community sensitization meeting, | situation where all group meetings

joined a screening session and | was ~ were suspended and did not even
identified as a suspected case by the ~ have a mask that | would use to go to
community volunteer. Then, the nurse  the health unit.

confirmed that | am a leprosy affected

person. "Today, the health technician came

to my house accompanied by the
"Now | am in the 6th month volunteer who left these three wallets
of treatment and | joined the to ensure that | have medicines to
Nn6weherani Yenhu take for three months.
self-care group where | have regular
assistance and advice. We got "He also offered me this mask saying
information about the coronavirus that it was supported by NLR. It will

and the prevention measures through  help me get out if necessary.

Social and political inclusion

Case study

Keeping people with disabilities politically engaged during COVID-19:
IFES's support in elections in Malawi.

In May 2020, the Malawi Electoral Commission (MEC), with
support from IFES, produced a series of inclusive voter education
videos as part of the "My Country, My Choice" campaign to
inform voters of electoral procedures ahead of the June 2020
presidential elections.

The videos, which included sign interpretation, provided
information about MEC measures to mitigate the spread of
COVID-19 and enhance the effectiveness of the electoral process.
The initiative was supported by USAID.
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3.4.3 Map of accessible COVID-19 testing and vaccination centres
worldwide

UNDESA

Knowledgeproduct Map ofaccessible COVID-19testingandvaccinationcentresworldwide

Lead organisation UNDESA

Partner(s) Member organizations of the International Disability Alliance, UN
Women, Disability Inclusion and Intersectionality Portfolio (DIIP),
persons with disabilities, indigenous groups

Digital map identifying wheelchair accessible locations

https://wheelmap.org/
https://news.wheelmap.org/en/covid-19/https://news.wheelmap.org/en/
covid-19/

Description A website showing COVID-19 testing sites
wheelchairaccessible was developed as part ofthis project. All data
provided will become a public good. There will be no owner, so no
one can sell the data or limit its beneficial use.

Global gap Access to healthcare as well as support services

How the product This knowledge product provides information on COVID-19 testing
fulfils a global need sites that are accessible by wheelchair. This will help countries
increase the number of people who are tested for and vaccinated
against COVID-19. It is an important tool in supporting the design
and implementation of a disability-inclusive COVID-19 response
and recovery plan.

RATIONALE FOR CREATING THE KNOWLEDGE PRODUCT®®
Information not available

EFFECTIVENESS OF THE KNOWLEDGE PRODUCT

Since 2010, the map has been helping
wheelchair users and individuals with other
mobility impairments to plan their day more
effectively. This tool helps to remove barriers
to accessing health services and supportsthe
post-COVID-19 response and recovery plans.

PRODUCT DISSEMINATION?®*
Information not available.
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3.4.4 Global assessment and case studies on sexual and reproductive
health and rights, GBV, and related rights

UNFPA

Knowledgeproduct

Lead organisation

Partner(s)

Description

Global gap

How the product
fulfils a global need

A Global Assessment and Case Studies on Sexual and Reproductive
Health and Rights, Gender-Based Violence, and Related Rights

UNFPA

Women Enabled International, peerreviews with the sisteragencies
and OPDs of the UNPRPD Joint Programme.

Impact assessment and case studies

https://www.unfpa.org/sites/default/files/pub-pdf/NEW_UNPRPD_UNFPA_
WEI_-_The_Impact_of_COVID-19_on_Women_and_Girls_with_Disabilities.
pdfhttps://www.unfpa.org/sites/default/files/pub-pdf/NEW_UNPRPD_
UNFPA_WEI_-_The_Impact_of_COVID-19_on_Women_and_Girls_with_

Disabilities.pdf

This globalimpactassessmentfocuses on SRHR and freedom from
GBV forwomen and girls with disabilities. Virtual consultations with
and written surveyresponses from over 300 women, girls, men, and
gender non-conforming persons with disabilities, their advocates,
and their support persons from around the world showed that
women and girls with disabilities have been left behind in almost
all contexts in both the Global North and the Global South and in
areas hit hard by COVID-19 and those with much lower infection
rates. These individuals have struggled to meet their basic needs
and obtain needed health services (including those based on both
gender and disability) and have faced disproportionate risks of
violence.

The survey confirmed major areas of knowledge, including thatthe
barriers to accessing SRH information, goods, and services and to
exercising bodily autonomy for women and girls with disabilities
haveincreased duringthe COVID-19 pandemicin ways thatare both
similar to and distinct from other women’s experiences. In addition,
women and girls with disabilities worldwide faced increased risk
factors for GBV and compounded barriers to accessing GBV
support services, police and justice mechanisms. Women and girls
with disabilities were cut off from other needed health services,
lost access to employment and education, lost access to disability-
related support services, and faced significant barriers to affording
andaccessingfood, clean water, housing, sanitationitems and other
basic needs. This was often due primarily to their disability status.
These other related issues affected the ability of women and girls
with disabilities to fully exercise their SRHR, bodily autonomy, and
the rightto be free from violence.

Accesstohealthservices, employment, social protection,and support
services and prevention of and response to violence.

The knowledge product has contributed to addressing the global
datagapongender,disability, barrierstoaccessingsupportservices,
and the link between GBV and SRH. It offers recommendations
for States, UN agencies, human rights experts, humanitarian
responders, public health officials, advocates, and others regarding
recovery from the COVID-19 pandemic.
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RATIONALE FOR CREATING THE KNOWLEDGE PRODUCT

In 2020, recognizing that the COVID-19 pandemic would have a significantimpact on
marginalized populations, UNFPA and WEI, together with the UN Partnership for the
Rights of Persons with Disabilities and eight local and regional organizations working
to advance rights for persons with disabilities, partnered on a global exercise on the
impact of COVID-19 on women and girls with disabilities, particularly as it related to
their SRHR and their right to be free from GBV.

EFFECTIVENESS OF THE KNOWLEDGE PRODUCT

This knowledge product enables the intended users, including governments,
development partners, OPDs, NGOs and other CSOs, to take effective action by
providing a unique perspective on the intersection of gender and disability through
SRHR and GBV. A variety of stakeholders spoke to the product’s usefulness at the
launch and regional dissemination workshops, particularly its methodology that
conveysthelivedrealities of women and girls during COVID-19. The Easy Read versions
have also been welcomed, as they convey the information in an accessible way.

Thelived experiences highlighted are drawn from a broad range of geographicregions.
They are informative and emotionally expressive. Table 3.3 4 details the data collection
methods and number of participants from regions included in the assessment.

TABLE 3.3.4
Number and geographical distribution of impact assessment participants by method

Geographic region Data collection method
Virtual Survey
consultation
Asia-Pacific 85 -
Sub-Saharan africa 16 —
Latin America 24 —
Western Europe 6 —
Wewstern Europe and Central Asia 41 —
Arab States - M1
Pacific - 25
West and Central Africa — 1

The experiences shared in the report give a human face to the pain, hardships, and
exclusion that women with disabilities and others experience, compounded by other
vulnerabilities. The country case studies from various regions supportthe urgentneed
for global advocacy and a response to this problem. For example, Himpunan Wanita
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Disabilities Indonesia, an organization of women with disabilities, conducted a rapid
assessment of the needs of women with disabilities during the COVID-19 pandemic.
It found that 80 percent of respondents were facing abuse, with 40 percentindicating
that abuse was occurring daily. Itinvolved primarily psychological violence, including
by close friends, family and partners, as well as online violence and some physical
and sexual abuse, including rape. In the vast majority of cases, the victims/survivors
of violence did not report the crime to the police or other community authorities.

Afemale respondent from Kenya living with an intellectual disability and her support
personsharedthe following details ofthe fear of reporting sexual violence in the family:

“ “In Kenya, we had two sets of things. One is we’'ve had a
lot of girls especially with disabilities being defiled, raped,
and being very severely traumatized. A girl with intellectual

disability was gang raped at her own home. She may
not be able to know or tell maybe of the people who did that
to her. This happened because of this time when we have a
lot of people that are just athome.” ”

The issues of GBV and SRH are intertwined. Institutionalized cultural and gender
barriers affect prospects for change.

“And the rape cases, when we go to the police station, they

say that now we are very much busy with other duties so we

will not file the case for girls and women with disabilities or
other victims in society. Some cases police come forward and

they help the families. There is a mixed situation in our country.”

— Misti, a woman with a disability and
advocate for persons with disabilities, Bangladesh ’,

PRODUCT DISSEMINATION

Two launch events were held in June 2021 to publicize the product. The first was
in conjunction with the CoSP to the CRPD and was aimed at the wider public. The
second was internally for UNFPA.

Subsequently, UNFPA partnered with WEI on a series of regional dissemination
workshops where the findings of this exercise were disseminated. To date, workshops
have been held in the Asia-Pacific region, Eastern Europe and Central Asia region,
and Latin America and the Caribbean region. Two more workshops are to be
conducted inthe Eastand Southern Africa and West Africa regions between January
and February 2022.
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4 KEY ACHIEVEMENTS
OF JOINT PROGRAMME

Thejointprogramme led to the creation of numerous innovative knowledge products,
such as guidance notes and checklists to inform national policy and systems change,
survey reports onthe impact of the pandemic on persons with disabilities, and country
case studies revealing the impact of the pandemic. In addition, the programme
supported the role of CSOs and OPDs in several regions in contributing directly to
policy briefs. This had an immediate and, possibly, long-term influence on national
governmentreform, policies and services on disability inclusion. It also demonstrated
how UN organizations can systematically include OPDs in programmes from the
outsetand across all stages of programming, including earmarking resources for OPD
participation. Other achievements include creating opportunities for organizations’
cross-cutting learning and capacity building and focusing on gender inclusion. The
latter is very important, given the heightened risk for exclusion and violence that
women with disabilities experience.

The following section explores these achievements in detail and their importance
for future joint programmes, which may address similar pandemics, and/or other
humanitarian responses.

4.2 Quality, availability and accessibility of knowledge products

The knowledge products created under the joint programme were a direct response
to global social sector gaps (see Table 11.2) that affected persons with disabilities
disproportionately. They are public tools, developed with inputs from OPDs, that
provide the knowledge for a strong COVID-19 response and recovery planning. Several
types of knowledge products were created, including audio and digital presentations
(recorded consultations, webinars and animated videos) and an online catalogue of
mobile applications offering support services for children and adults. Global standards
were also developed to enable persons with disabilities to access social services that
required online delivery during and beyond the pandemic. These products include
guidelines for the delivery of telehealth services, guidelines on accessing ODL, and
checklists promoting the removal of barriers and facilitating positive social change
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to reduce GBV and access SRHR services. Country case studies, policy briefs and
survey reports provided information on the pillars of the UN Socio-Economic Response
and Recovery Framework (see Section11.2). They are excellent resources that may guide
countriesin developing or strengthening the quality and content of recovery plans that
reflect development priorities and human rights for persons with disabilities. Section 3
describedtherelevance and dissemination activities for selected knowledge products
by each organization that participated in the joint programme.

Atthe time the report was prepared, 165 knowledge products had been completed.
All interviews reported positively on their quality and confirmed that they were
relevant and practical in providing information to facilitate the removal of barriers
facing persons with disabilities, particularly regarding access to basic services such
as health and social services, as well as increased awareness of their rights.

Several factors had a positive impact on the quality of the knowledge products
produced by the programme:

> The peerreview system within the programme. UN Women facilitated the peer
review process at the global level, which supported integrating technical-level
inputs and expertise in draft outputs;

> Theinvolvementof subject matter experts, which supported the review process.
A network ofleading social protection and disability experts within ILO, UNICEF,
and partner organizations working in the area of social protection convened to
review the content addressed in the knowledge products;

> IDA and IDDC involvementin reviewing the knowledge projects.

Since the joint programme ended, several UN entities have started to make the
products available through their website or international peer-reviewed journals.
Table 4.1.1 provides a sample of the knowledge products available on the websites of
selected organizations.

TABLE 411

Knowledge products available through selected organization websites and peer-
reviewed journals

Organisation Knowledge product Website

ILO Peer-reviewed article: “What’s next for | https//www.ipcig.org/sites/default/files/

. ) . . _10. | pub/en/PIFA8_What_s_next_for_social_
(Sjﬁglllaelngerg;ehz[g%rj censiciaring COMIP=ILS protection_in_light_of_COVID_19_challenges_

ahead.pdf

IDA IDA Survey on Experience of Persons

with Disabilities Adapting to COVID-19 https://v_vvvw.intemationaldisabilityalliance4
. org/covid19-survey
Global Pandemic

OHCHR OHCHR Guidelines on COVID-19 andtherights | https://www.ohchr.org/EN/Issues/Disability/
of persons with disabilities Pages/Covid-19.aspx

UNFPA, WEI, Checklist for Preventing and Addressing .

UN Women Gender-Based Violence against Women https://www.unfpa.org/resources/checklist-

preventing-and-addressing-gender-based-
violence-against-women-and-girls

and Girls with Disabilities during the
COVID-19 Pandemic

WHO Technicaldocument: “Disability considerations | https:/www.who.int/publications/i/item/WHO-
during the COVID-19 outbreak” 2019-nCoV-Disability-2020-1
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In addition to disseminating the knowledge products on websites, webinars and
thematic events, other mediums were used to share the content of the knowledge
products. For example, IDA reported that the findings from the recently concluded
‘IDA Survey on Experience of Persons with Disabilities Adapting to COVID-19 Global
Pandemic’ is being used to prepare for the Global Disability Summit. Findings from
the interviews also revealed that now that the joint programme has ended, experts
across UN entities, UN country teams, global CSOs and OPDs have helped make
the knowledge products available and accessible to government officials and non-
governmental organisations (NGOs) in member countries.

Accessibility means that people with disabilities can use information, goods, and
services on an equal basis with people without disabilities. Organizations reported
that they have already completed or will make the resources available in several
languages. The WHO policy document, ‘Disability considerations during the
COVID-19 outbreak,’ is available in the 6 UN official languages and the world’s 22
most spoken local languages. The IDA Survey is available in seven languages. In
addition to language diversity, the UN entities and global CSOs reported that it was
equally important that the knowledge products be accessible in various modalities.
For example, in addition to the multiple language versions of the IDA Survey, itis also
accessible in both English and Spanish International Sign Language. Organisations
also reported that products were being adapted to screen readers and easy read
standard versions to meet the needs of the visually impaired.

Completing the products and ensuring that they were ready for publication in terms
of editing, formatting, proofreading and referencing and accessible in various
translations and modalities took a significant amount of time. As a result, some of
the knowledge products are still awaiting publication. Nonetheless, organizations
collaborated effectively to produce the knowledge products and ensure diverse
modalities, thus supporting the aim of the 2030 ‘Leave No One Behind’ agenda.

Informants reported that the data provided by the joint programme was one of its
major achievements. All key informants reported the paucity of data on persons with
disabilities and on variables such as age and genderthat could be used to benchmark
or baseline interventions. COVID-19 contributed to a growing awareness of these data
collection shortcomings at the country level. Nonetheless, the programme created
opportunities to obtain data. Consultations, focus group discussions, case studies,
policy briefs and surveys offered opportunities to obtain qualitative and quantitative
data on the lived experiences, barriers and challenges in accessing services of
persons with disabilities. The joint programme facilitated the completion of several
knowledge products that contributed additional data on persons with disabilities.
Theyinclude thereportonthe impact of COVID-19 on women and girls with disabilities
(see Box6); the IDA Survey (see Box 7); the IDCC Adjust and Respond report (see Box 8); and the
OHCHR South Africa report (see Box 9).
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BOX 6

Ground-breaking evidence on sexual and reproductive health and rights, gender-
based violence, and related rights

BOX 7
IDA’s first global survey report
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BOX 8
IDDC report on adapting to the COVID-19 pandemic

Adjust
and

Thisreporthas one central purpose: To provide
guidance to support United Nations (UN)
agencies and government structures to
ensure disability inclusion and abide by the
CRPD even in challenging and disruptive
contexts such as the COVID-19 pandemic.

BOX9
UNPRPD South Africa report

Findings on violence affecting women and children:

Many women and children in South Africa do not
have protection from abuse and violence in
the home and the COVID pandemic has made
things worse.

Reporting abuse and violence in South Africa can be
difficult. The pandemic worsened this problem.

Despite the availability of social data, almost no evidence exists of the quantitative
impact of COVID-19 on the labour market participation of persons with disabilities.
Disability organizations have collected anecdotal evidence, but it is not considered
as valid as statistical data. Key informants acknowledge that unless collection of this
type of data occurs at the outset of the process, incorporating disability inclusion in
planning and implementation phases will be a challenge.

4.4 Fostering meaningful engagement and participation of OPDs
and persons with disabilities

The joint programme was supportive in demonstrating the role of global civil society
organizations, including an alliance of OPDs, in providing technical expertise in the
development of knowledge products and services produced in the programme, and
the participatory nature of that process. This allowed the global CSOs to directly
support COVID-19 response and recovery planning. The joint programme made
the strategic decision to establish two formal partnership agreements with IDA and
IDDC. Involving the two organizations as integral to decision-making on the socio-
economic response to the crisis signalled, to all international development partners
and member state actors, the importance of involving organizations of persons with
disabilities in recovery and ‘building back better’ activities. The programme also
piloted a systematic approach to engaging with OPDs and CSOs where roles were
defined in advance and budgets allocated to enable OPD participation.
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The inclusion of OPDs and persons with disabilities is consistent with the
mission of the UNPRPD MFTP regarding partnership building. The UNPRPD
strongly believes that persons with disabilities and their representative
. . . organizations should be actively involved in all relevant decision-making
through participation processes, including those directly concerning them. The International
Disability Alliance — the global network of organizations of persons with
disabilities — will participate in all levels of the UNPRPD governance structure
contributing to ensure that the views of persons with disabilities from around

the world are adequately taken into account.

Promoting inclusion

(Source: The UNPRPD: A Joint United Nations Initiative on Disability Rights: Realizing a society for all
in the twenty-first century)

Findings from the key informant interviews were consistent with the narrative in
the UNPRPD’s final programme report regarding the invaluable role of OPDs and
persons with disabilities in delivering the joint programme. OPDs and persons with
disabilities provided knowledge product inputs, which were developed further in
partnership or close technical collaboration with OPDs and CSOs, including women-
led organizations. Table 4.3.1provides examples of how the joint programme facilitated
participation of OPDs and persons with disabilities in achieving programme outcomes.

At the country level, the UN organizations such as OHCHR reported how their
engagement with well-established disability networks helped strengthen the
delivery of the global programme and create prospective opportunities for disability
inclusivity in social and economic recovery plans. For example, in Argentina and
Ecuador, a consultant was hired to work in both countries to support the social and
economic response. This was done through aninitiative called SURGE that examines
social and cultural rights across the globe. Additional funding was provided to these
two countries for activities that would assist disability networks and persons with
disabilities through the initiative.”

Another example of fostering engagement and participation with OPDs at the country
level involves UN Women Eastern and Southern Africa, which partnered with IDA to
jointly develop knowledge products.

Accordingto IDA, the programme has helped strengthenthe role of OPDs in providing
technical expertise in the production of the programme’s knowledge products and
services. This expertise included systematic consideration of the rights and priorities
of underrepresented groups of persons with disabilities, including groups facing
intersecting forms of discriminations, such as women and girls with disabilities.



TABLE 4.3.1

Achieving programme outcomes in partnership with OPDs and persons

with disabilities

Organisation Type of engagement

UNDP

Recruited a person with disability to serve as the senior consultant coordinator of
this project. In each of the seven countries, persons with disabilities either served
as national consultants and/or were meaningfully consulted as advisors based on
their ongoing relationship with UNDP on disability and COVID-19 responses.

UNESCO

A number of OPDs were involved in the implementation of activities: IDA, IDDC,
Ra’ad Charity, Asdown, FENASCOL, Uganda Federation of the Hard of Hearing, 22
LAC institutions, GLAD Network.

UNFPA

Partnered with WEI, an organization that works at the intersection of women's
rights and disability rights to advance the rights of women and girls with disabilities
aroundthe world. UNFPA also collaborated closely with several OPDs: CIMUNIDIS
(Chile), Disabled Women in Africa, HYPE Sri Lanka, META (Latin America), My Life,
My Choice (U.K.), National Forum for Women with Disabilities (Pakistan), Shanta
Memorial Rehabilitation Centre (India), and Special Olympics (Eastern Europe and
Central Asia).

UNDESA

UNDESA’s partner Sozialhelden e.V. consulted extensively with OPDs in developing
data on wheelchair-accessible COVID-19 testing sites worldwide.

This consultation included direct data-gathering and collecting references
for contact points within health institutions with a history of responding to and
collaborating with OPDs.

UN Women

UNW and Sightsavers collaboratedto develop two papers and videos thatinvolved
consulting with OPDs and women with disabilities were conducted in Nigeria and
South Asia.

UNICEF

Video of key messages on OPD engagementin public health emergencies drawing
on the UNICEF-led documentation in Asia Pacific region (see above) and IDA
engagement with members throughout the pandemic. Video includes interviews
with OPD membersand emergencyrespondersinPeru. OPDswere alsoinvolvedin
consultations on documenting learning around data collection regarding persons
with disabilities in the COVID-19 context.

OHCR

Persons with disabilities and OPDs partnered with OHCHR on the case studies.

ILO

Partnered with IDA to support OPDs in developing the South Asiareport on OPDS’
perspectives on the social protection response to COVID-19. Fifty-five OPD
members were involved.

WHO

Consulted with IDA, IDDC and another approximately 20 OPDs to develop the
contentits policy brief on disability considerations during the COVID-19 outbreak.

IDA

Persons with disabilities were involved in designing, coding, and testing the
instrument (see Section 3.3.1).

IDCC

Thereportpresents IDDC members’ experiences of how they adapted and are still
adapting to challenges posed by the pandemic.

Source: UNPRPD Final Global Report, 2021
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For IDDC, the programme enabled stronger engagement and consultations with
CSOs. OPDs supported other OPDs in planning, implementation, and monitoring of
disability-inclusive response to the COVID-19 emergency. They also helped generate
evidence, analysis, and programmatic guidance to inform countries’ design and
implementation of inclusive recovery plans. The capacities and confidence of OPDs
andtheir membership were positively affected thanks to their involvementin the joint
programme. In the words of one joint programme participant,

“ “There was a direct quality impact on knowledge products.
They are lived real life experiences which is a critical
element. Every time an OPD is involved in a process,
they become better at the job. Empowerment with
practice. This heightens the role OPDs can play in
the future.” ”

OPDs were clearly an asset in the delivery of the joint programme and every
effort is required to mainstream their contribution to the socio-economic recovery
programme, led by the UN and other global development partners. On the other
hand, lessons emerged regarding gaps in OPD engagement that can inform future
inclusive programming. For instance, adequate time is essential for consultation,
including underrepresented groups, and ensuring that documents/information are
accessible. Going forward, the UNPRPD MPTF may wish to formalize IDA, IDDC and
OPD networks at the regional level to support the work of future joint programmes.

4.5 Influencing immediate government reform, policies, services

The joint programme led to the creation of numerous innovative knowledge products,
such as survey reports on the impact of the pandemic on persons with disabilities,
country case studies revealing the impact of the pandemic and the role of civil society
organisations and OPDs in several regions, and policy briefs. Despite the success in
completing 165 knowledge products through the duration of the programme, the time
frame to capture the concrete changes in national reforms, policies and services was
limited. Dissemination of the knowledge products among stakeholders and increased
awareness through advocacy and communication strategies at the country level are
likely to create the necessary changes and impact. However, some opportunities
were reported at the country level and the knowledge products may provide relevant
evidence and lessons learned. For example, in Somalia, UNDP and UN Women are
jointly involved in writing the Draft Bill on the Rights of Persons with Disabilities, through
the leadership of the Ministry of Women and Human Rights Development (MoWHRD).
This isin accordance and compliance with Somalia’s ratification of the CRPD in 2019.

In another example, an ILO knowledge product demonstrates the responsiveness of
social protection systems in low- and middle-income countries. Its synthesis paper,
‘Social Protection Responses to the COVID-19 Crisis for Persons with Disabilities,’
summarizes research exploring the extent to which social protection systems in low-
and middle-income countries have been able to respondto the needs of persons with
disabilities during the COVID-19 crisis (up to October 2021) (see Box10).
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BOX 10
Social Protection Responses to the COVID-19 crisis — Synthesis paper

SOCIAL PROTECTION MEASURES
FOR PERSONS WITH DISABILITIES
AND THEIR FAMILIES IN RESPONSE
TO THE COVID-19 CRISIS

AN UPDATE -

VERVIEW OF TRENDS ~ JUNE 2021

mmmmmmmmmmmmmm

4.6 Recovery plans in countries to be inclusive of the

rights of persons with disabilities

At the start of the pandemic, UNPRPD MPTF began to promote disability-inclusive
recovery plans. This was done through its country- level COVID-19 socio-economic
impact assessments and response plans report (see Section 11.2). This report provided
evidence supporting recovery planning based on the UN Framework document and
encouraged consideration of a disability-inclusive response across all priority areas.
The evidence showed that people with disabilities experienced disproportionate
health, social and economic barriers prior to the pandemic. Without an appropriate
disability-inclusive impact assessment and response plan, the pandemic will
further exacerbate and institutionalize the inequalities that persons with disabilities
experience. Of the 103 country impact assessments analysed, 23 were disability
inclusive and incorporated a disability-inclusive response in their socio-economic
recovery plans.

While acknowledging the UNPRPD MPTF’s initiative in facilitating disability-inclusive
impact assessments and recovery plans, countries did not incorporate evidence in
theirrecovery plans from knowledge products created through the joint programme.
Nevertheless, evidence confirms that the COVID-19 pandemic will continue (take, for
example, the recentemergence of the Omicron variant of COVID-19), thus prolonging
financialand health crises. Thus,the UN, aswellasregionalactors and country member
states, should revisit emergency preparation strategies and recovery plans and
ensure that disability inclusion is addressed. This would involve taking an approach
like the one used to ensure gender-inclusive emergency strategies and recovery
plans. The lessons learned from the COVID-19 pandemic are worth incorporating into
the ‘building back better’ approach to encourage improved inclusivity.
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4.7 Strengthening the capacity of institutions to support
incorporate disability inclusion in programmes

Institutional strengthening enables institutions to increase their capacity or ability to
performtheirfunctions. The joint programme provided opportunities for organizations
to participate, directly and indirectly, during the initiative. The UN organizations and
global civil society and advocacy organizations reported on the positive impact
that financing provided through the joint funding programme had on their ability to
sustain their participation and outputs. Funds were used primarily to recruit and hire
additional human resources, including support staff, to undertake the deliverables.
Funding provided through the joint programme has also offered some organizations
the opportunity to sustain the programme.

Receiving financial support from the UN was particularly significant for the global
civil society organizations. The resources provided an opportunity to hire additional
human resources, including persons who contributed to the review of the knowledge
products, experts on mental health to support capacity building for women with
disabilities, as well as staff who could establish helpdesk services. For IDA and
IDDC, the opportunity to benefit from financial resources represent an investment,
strengthening their role as more effective facilitators of change in disability inclusion
among international development partners, such as the UN.

GOOD PRACTICE:

Strengthening human capacity to mainstream disability inclusion in social protection
This course was offered by Bonn Rhein-Sieg University and
was co-financed by and co-organized with a related project
on disability-inclusive social protection and UNPRPD MPTF.
It targeted social protection experts who were unaware of
disability inclusion and disability inclusion experts who were
unaware of social protection. The target audience included staff
members from UNICEF, ILO and other entities, and government
institutions. The number of students totalled 95, 49 of whom were
women. Those in attendance were satisfied with the training.

The joint programme provided additional capacity building opportunities:

UNICEF Conducted an assessment of OPD engagement in the COVID-19 response in the East
Asia-Pacific region. It was used to inform a webinar with UNICEF staff in the region on
strengthening partnerships with OPDs on emergency preparedness and response.

UN Women | Created a help desk to support country and regional offices to provide on-demand
technical support to staff on disability inclusion.

UNHCR Hosted a webinar on COVID-19, institutionalization and the Right to Truth on 4 March
2021. There were 198 persons registered for the webinar; 28 of them self-identified as
women with disabilities.

WHO Hosted a webinar with civil society groups to obtain perspectives on challenges in
accessing telehealth services. It informed the development of the WHO-ITU global
standard on accessibility of telehealth services. Ofthe 285 persons who registered, 60
percent were women.
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4.8 Awareness of the rights of persons with disabilities in a
humanitarian context

Disasters and global pandemics such as COVID-19, exacerbate social and economic
conditions for vulnerable groups. These products helped to improve knowledge of
the rights of persons with disabilities and the evidence of and response to actual
and potential human rights violations. For example, the ‘Know Your Rights!” guide,
produced collaboratively by UNFPA, UN Women and WEI, was developed for persons
with disabilities affected by gender-based violence during the pandemic. It provides
information previously unavailable to many Member States and governments. One
global partner repurposed funds from the joint programme to raise awareness and
bring support to persons with disabilities. Box 11 provides an illustration.

BOX 11

Case study - IDDC responds to awareness and needs of persons with disabilities
through the joint programme initiative

The IDDC has an ongoing disability-in-
clusive development programme
which is funded by FCDO, the UK
Foreign and Commonwealth De-
velopment Office. The programme

is implemented across several differ-

disabilities to participate in the areas of health,
economicempowermentand education, they also
needed to have their basic needs met. As a re-
sult, IDDC repurposed the projectto deliver much
more humanitarian style interventions so that
people'simmediate needs were being met so that

CASE
STUDY

ent thematic areas such as education,
economic empowerment, and health and
members come from countries across sub-Saha-
ran Africa, Middle East and South Asia. Partly be-
cause ofthelearning products emerging fromjoint
programme, the programme began to operate dif-

they could effectively participate in other activi-
ties. Many of those immediate needs were around
health needs, for example, preparing and sharing
inclusive messages in the public about the rights
of persons with disabilities to access COVID-19 re-
lated health programmes including vaccinations.

ferently, recognizing thatin order for persons with

In another example, WHO reported that it co-hosted a webinar with IDA and IDDC
during the joint programme addressing disability inclusion in the health sector. More
than 100 people attended. The collaborations with groups such as IDA and IDDC
and the programme outputs are likely to influence WHQO’s approach to disability
inclusivity in responding to health pandemics beyond COVID-19. This could increase
the mainstreaming of disability inclusion in the health sector at the global level and
health systems at the country level.

4.9 Gender inclusivity

The social and economic displacements resulting from the pandemic had negative
implications for women. Based on experience and emerging data, the impacts of the
COVID-19 global recession will likely result in a prolonged drop in women’s incomes
and labour force participation, with compounded impacts for women already living
in poverty.” The situation is worse for women with disabilities, given their precarious
positioninthe labour market and dependence on social supportservices. In addition
to providing coordination among participating organizations, UN Women provided



strategic technical advice on gender mainstreaming to joint programme outputs,
including gender-specific consultations, analysis and guidance. UNFPA played an
important role in promoting gender equality. This was done through partnership with
WEI. The partnership helpedto ensure thatthe knowledge products were developed
in close collaboration with girls, women and gender non-conforming persons with
disabilities, thereby empowering this group of stakeholders. Through their networks,
IDA and IDDC consulted women with disabilities. Overall, key civil society partners
who contributed to developing outputs include those whose mandate focuses on
women and girls, including women-led OPDs. Promoting gender inclusion in the joint
programme is consistent with the ‘No One Left Behind’ agenda.

Including women in developing knowledge products and providing gender-
disaggregated information and data supports gender equality by ensuring (i) women’s
fulland effective participation; and, (ii) equal opportunities adopting and strengthening
policies and enforceable legislation that promote the empowerment of all women
and girls. Table 4.8.1 provides examples of joint programme activities that support
genderinclusivity.

TABLE 4.8.1
Gender inclusivity in knowledge development

Organisation Examples of gender inclusivity

UNDP All country case studies developed considered the needs of women and girls
with disabilities in the context of COVID-19 responses. Gender sensitivity of
programming was evaluated during interviews and document reviews.

UNESCO UNESCO developed three documents:
> ‘Policy responsiveness for inclusion of persons with disabilities in the context

of the COVID-19 pandemic,,
> ‘Disability-inclusive COVID-19 response: Best practices,’, and,

> ‘Inclusive response to COVID-19 from a disability perspective in Latin America
and the Caribbean: Good practices and proposals for action’

The documents highlighttheimportance of data disaggregation related to disability
and gender when policymakers and government authorities design their policies
and implement their programmes.

UNFPA The knowledge products were developedin close collaboration with girls, women,
and gendernon-conforming persons with disabilities. The purpose ofthe products
and webinarsisto highlightlaws, policies, practices and programmes implemented
during the COVID-19 period that have addressed issues with a particular impact
on women, girls and gender non-conforming persons with disabilities and that
positively impacttheir ability to exercise theirrights in the context of SRH and GBV.
By working closely with OPDs, engaging surveys and consultations were planned
and a high number of girls, women and gender non-conforming persons with
disabilities participated by expressing their needs, challenges, ideas and more.

UNDESA UNDESA’s socio-economic baseline report provides substantial information
on how gender inequality exacerbates the situation of women and girls. Many
of the report’'s recommendations address the situation of women and girls
with disabilities specifically and advocate for special attention, resources and
capacity-building opportunities.
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Organisation Examples of gender inclusivity

UN Women

Atthe globallevel, UNW directly partnered with WEl and ensured that consultations
were held with women-led OPDs and women with disabilities to increase the
inclusion of and inputs from women and girls with disabilities, as well as their
experience with the outputs.

> UNW Latin America Caribbean Regional Office: 29 Uruguayan OPDs consulted;

> Sightsavers: 41 women with disabilities (most representing OPDs and some as
individuals from rural areas) consulted in Bangladesh; and,

> WEI: 20 OPDs consulted in Chile, Malawi, India, Sri Lanka, Pakistan, and WEI’s
Latin America partners.

UNICEF

Video of key messages on OPD engagementin public health emergencies drawing
on the UNICEF-led documentation in Asia Pacific region (see above) and IDA
engagement with members throughout the pandemic. Video includes interviews
with OPD membersand emergencyrespondersinPeru. OPDs were alsoinvolvedin
consultations on documenting learning around data collection regarding persons
with disabilities in the COVID-19 context.

OHCHR

All country-specific COVID-19 response and analyses were undertaken with a
gender-impact perspective. Direct partnerships were created with women with
disabilities forthe case studies (South Africa) and/or were interviewed for the eight
case studies (as were persons who identify as non-binary).

ILO

Collaborated with SPACE FCDO GIZ to organize a clinic on “Gender and disability
responsive social protection in times of COVID-19 and beyond” as part of the
e-conference on social protection during the COVID-19 crisis and beyond.

WHO

As part of preparing the global standard on accessibility of telehealth services,
WHO and ITU consulted with persons with disabilities and their representative
organizations on specific challenges that women and girls face in obtaining access
to services.

IDA

The IDA COVID-19 survey also held a focus group discussion with women with
disabilities prior to finalizing the questionnaire to ensure that the survey would
reflect their perspective. This approach to pre-testing the instrument may have
contributed to the fact that 41 percent of respondents were women.

IDCC

The IDDC ‘Adjust and Respond’ report presented testimonials from both men and
women with disabilities. In addition, gender balance was observedin organizing the

IDDC-IDA-Inclusive futures CoSP14 Side event, One pandemic, Different realities.

Source: UNPRPD Final Global Report, 2021
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5 EFFIECIENCY IN PROGRAMME
IMPLEMENTATION

This section addresses efficiency in joint programme implementation. The aim of the
sectionistoassess programme implementation andthe programme’s ability to capture
change and learning through adequate monitoring, evaluation and learning systems.

This is necessary in order to:
> Determine the reasons for the programme’s success
> Understand the challenges

> ldentify lessons learned (see Section 6)

The joint programme was built on a partnership principle. It included nine UN
organizations and two global CSOs. The programme structure was also designed
and implemented so as to ensure engagement and technical collaboration with
women-led OPDs and organizations that support women with disabilities as leaders,
other OPDs and civil society groups, UNCTs and host governments. In considering
programme implementation efficiency in responding to a crisis at the global and
country levels, the assessment explored:

> PUNO collaboration in programme delivery;

> Promoting partnerships and collaborations across the UN and OPDs at the
global and country level;

> Influencing cross-sectoral reforms through multi-stakeholder approach; and,

> Programme monitoring and learning.

5.2 Collaborations in programme delivery

The advantage of coordinating a global initiative among all UN entities in responding,
recovering and ‘building back better’ from the negative effects of COVID-19
pandemic was that all available expertise was centralized and available. This had
the added benefit of making it possible to plan and implement responses in a cross-

UNPRPD COVID-19 REPORT

76



cutting manner. In addition, a centrally-coordinated global response could reduce
bureaucracy. Two assessments were conducted on programme delivery efficiency.
One focused on collaboration among PUNOSs, including global OPDs and advocacy
organizations (seefigure 5.11a). The other addressed UNCT collaboration with local CSOs
for programme implementation at the country level (seeFigure 51.2).

5.2.1 Collaborations across/with PUNOs

Keyinformants representing PUNOs,” global CSOs and, where relevant, UNCTs were
askedto assess the extentto whichthey collaborated with other PUNOs in programme delivery.*®

In general, key informants’ scores emphasize the need for improvement in the level
of collaboration among PUNOs in programme delivery. Of the 13 key informants who
responded, more than Three-quarters (77. percent) offered the level of collaboration
among/with PUNOs at 3 or below (seeFigure 5.11a). Approximately 7 percent (7.7 percent)
indicated that collaboration with PUNOs did not occur (score of O), while 38.5 percent
indicated that the level of collaboration among or with PUNOs was “weak; some
improvement needed” (score of 2) and 30.8 percent of informants indicated that the
level of collaboration was neutral/acceptable, but still needed improvement (score
of 3). On the other hand, approximately 23 percent noted that the collaboration with
PUNOs was either “strong; minimal improvement needed” (15.4 percent; score of 4) or
“very strong; perfect, no improvement needed” (7.7 percent; score of 5).

FIGURE 5.1.1A
Extent of collaboration among/with PUNOs by type of organization

No Collaboration occured
clobal csos [l

punos [l

Very weak collaboration, UN Country Team .

some improvement needed

_ Weak collaboration,
some improvement needed

Neural/acceptable,
but improvement is still needed

Strong collaboration,
minimal improvement needed

Very strong collaboration/perfect,
no improvement needed

0 5 10 15 20 25 30 35 40

In addition to assessing each respondent’s/entity’s individual scores, mean score
computations were used to assessed the extent of collaboration among/with PUNOs
in programme delivery. The overall mean score of collaboration with PUNOs was
2.7 (see Figure 5.110). When reviewed by type of organization, the findings show that the
organizations represented concurred that the collaboration with PUNOs was “weak;
some improvementneeded.” With a mean collaboration score of 2.9, the collaboration
assessment with (other) PUNOs was highest among representatives from the PUNOs
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themselves,i.e., UN partners and global OPDs. This was followed by the assessment
among global CSO representatives (mean score of 2.0) and UNCTs (mean score
of 2.0).%

FIGURE5.1.1B
Average score for collaboration among/with PUNOs by type of organization

Global CSOs

PUNOs 2.9

UN Country Team

0 0.5 1.0 15 2.0 25 3.0

Mean Score collaboration with PUNOs

5.2.2 Collaborations between UNCTs and local CSOs

Key informants who represented the UNCTs were also asked to assess the extent to
which the UNCT collaborated with local CSOs to implement the programme at the country level,
using the same scale as that for collaboration with PUNOs. With a mean score of
3.0, UNCTs’ assessment suggests that the collaboration with country-level CSOs
was “neutral/acceptable, but improvement still needed.” Nonetheless, the findings
show that collaboration on programme implementation atthe country level was more
extensive than global-level collaborations (see Figure 5.1.2).

FIGURE 5.1.2

Average scores of the global level and country-level collaborations in
programme implementation

Global-level collaboration

Mean Score=2.7

Country-level collaboration
Mean Score=3.0
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5.2.3 Factors supporting and hindering collaboration throughout the

joint programme
As previously shown in Figure 5.1.1b, the average score on collaboration among PUNOs
and global level civil society and advocacy organizations was 2.9 and 2.0, respectively,
indicating that collaboration was generally weak and required some improvement.
Even so, several factors were supportive and led to the success of the collaboration.

They included:

A Management, coordinating, monitoring and reporting

1

Management

>

>

The coordinating organization, UN Women, was responsive in addressing
bottlenecks in the joint programme; and,

Each global organization designated a focal point.

2 Coordination, monitoring and reporting mechanisms

>

There were opportunities to present the programme and its achievements
at high-level events. Two such meetings were convened: side events
were held during the 13th and 14th sessions of the CoSP to the CRPD.
The programme was introduced at the first event (3 December 2020) and
results were shared at the second (16 June 2021);2. Periodic technical
working group meetings were held among all implementing agencies and
the UNPRPD’s Technical Secretariat to promote exchange and learning;

Progress reporting was put in place throughout the programme;
The knowledge products were stored centrally to facilitate their review; and

A system was put in place to manage the quality of knowledge products
and services.

B Participatory principles

1

C Formalengagements by global OPD networks to supportdisability inclusivity
Contracts were entered into IDA and IDDC, two key CSOs and OPD networks,
which made it possible to incorporate their technical expertise and advisory
capacities at different levels of knowledge product development.

>

D Partnerships pursued with organizations external to the joint programme to

The joint programme’s participatory principle was a key value-added

contribution, as reflected by:

>

engagement with OPDs through consultation, joint data collection and
analysis, provision of technical support, and support for advocacy and
accountability efforts; and

support for partnerships with OPDs working with UNCTs in selected
countries to develop country profiles and case studies to strengthen
inclusive recovery and preparedness for future health emergencies.

support disability-inclusive recovery planning

>

ILO engaged with existing partners across the UN, in addition to other
developmentpartners, specificallythe Department of Foreign Affairs and Trade
(DFAT) and the German Agency for International Cooperation (GlZ) to create
knowledge products addressing social protection and disability inclusion;
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While these factors contributed to the success of the collaboration, others posed obstacles to

>

>

OHCHR worked with the Supporting UNHCR Resources on the Ground
with Experts (SURGE) project to reinforce the economic and social rights of
persons with disabilities; and,

UNDESA partnered with Sozialhelden e.V. to develop a map of wheelchair-
accessible COVID-19 testing sites worldwide.

maximizing collaboration.

They included the following:

>

The programme’s timeframe was limited and did not allow enough time to
complete all products. The time constraints resulted from delayed disbursement
of programme funds across UN organizations;

Staff numbers were reduced because of their own illness (COVID-19) and the
need to care for family members who contracted the virus. They were also
responsible to manage their organization’s response to the pandemic and
simultaneously carry out the commitments of the joint programme;

Greaterclaritywasneededregardingthe programme’svision and priority actions
guiding the coordination as well as regarding the plans to disseminate the
completed knowledge products. This would have made it possible to develop
a dissemination strategy prior to programme completion. In the words of one
participant,

“ “Ithink because we had our own specific focus areas and ... |
still felt there was not always a big picture message coming
out of this programme, we had separate initiatives we
knew of each other's work, we explored synergies but
we could have done better in terms of big picture to show
the relevance of the issue across the areas.” ’,

The programme would have benefited from a joint planning process with all
PUNOs and civil society global partners atthe onset to maximize collaboration.
This would have made it possible to complete products with a stronger cross-
sectoral emphasis. However, on occasion there was insufficienttime for broader
consultation attimes and knowledge products were not always accessible.

The creation of knowledge products was over-emphasized, while collaboration
and learning from partners did not receive sufficient focus;

Opportunities to strengthen collaboration with country teams were missed,
despite the fact that this was a global joint programme initiative. Many of the
products were centralized at a global level and there was a perception among
UNCT membersthatresourceswere notsupportingengagements atthe country
level; and,

The programme created a platform for uploading the knowledge products as
they were developed. However, now thatthe programme has ended, thereisno
shared repository all the completed knowledge products may be found.

80



5.3 Programme monitoring and learning

Key informants reported that the indicators developed for the joint programme
were directly aligned to the three outcomes (see Table 5.2.1) and were consistent with
the programme’s short duration and emergency context. Nonetheless, challenges
arose in establishing agreed indicators for monitoring and progress reporting. Going
forward, PUNOs should agree on reporting of indicators and on data disaggregation
requirements at the inception of the programme. This would allow all organizations
to monitor and measure their assigned output(s) at the planning stages and start of
implementation, which would facilitate the reporting exercises (progress and final).

TABLE5.21
Outcomes and aligned indicators for the joint programme

Expected impact: The rights and needs of persons with disabilities are considered

in COVID 19 immediate response and they benefit from inclusive recovery

Outcome Indicators

Outcome 1 > number of participants (i.e., government/UN/OPDs/other,
UNCTs have a better disaggregated by sex) participating in capacity building activities
understanding of and funded or provided by UNPRPD programmes

g‘zpa?ryt toadfjvi‘;obﬁlft”d_ > number of capacity building activities funded by UNPRPD programme
mclz:)l?,lsive responsye directed at women and girls with disabilities on their rights and
to COVID-19. requirements (number of participants, disaggregated by age, disability

and geographical location)

> number of products produced to support capacity to develop and
support a disability-inclusive response to COVID-19

Outcome 2 > number and type of OPDs involved in developing and testing

OPDs receive support knowledge products (disaggregated by product tools, guidelines,

to plan, implement and protocols, reports)

monitor a disability- > number of knowledge products developed that address gaps related

inclusive response to to inclusion of women and girls with disabilities and underrepresented

COVID-19 emergency groups of persons with disabilities

Outcome 3 > number of learnings and evidence generated to inform inclusive

Evidence, analysis and policies and systems disaggregated by type (e.g., situational

programmatic guidance analysis, thematic reports, peer reviewed evidence evaluations and
assessments, learning reports and case studies)

is generated to support
countries in designing > number of reports, case studies and/or other evidence addressing

the situation of women with disabilities and underrepresented groups
of persons with disabilities (disaggregated by disability specific or
mainstream and women or underrepresented)

and implementing
inclusive recovery plans

Beyond developing the knowledge products, reporting on selected disaggregated
data,andbuildingthe collaborationand/or participation of PUNOs and OPDs, additional
time willbe needed to measure projectimpacts in areas such asits capacity torespond
to country needs and partner, country team and government accountability. Proposed
impact indicators will need to capture and communicate how the programme targets
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persons with disabilities.The following impact indicators inform recovery plans and
‘building back better’initiatives atthe countryleveland may be appropriate forinclusion:

> Number of laws informed by knowledge products that support disability
inclusivity;

> Extent to which private and public sector organizations and NGOs include
persons with disabilities in COVID-19 recovery and ‘building back better’
decision-making and implementation;

> Extent to which social services and infrastructure recovery plans are disability
inclusive,

> Extentto which country recovery and ‘build back better’ plans are gender and
disability sensitive; and,

> Number of disability-focused CSOs using knowledge products to design
programmes promoting the rights and socio-economicimprovement of persons
with disabilities.

5.4 Influencing cross-sectoral reforms through a multi-

stakeholder approach

Throughout the project’s duration, two objectives focused on achieving cross-
sectoral reform: (i) bringing new and existing stakeholders together at the global
and country levels; and, (ii) identifying opportunities to prioritize and disseminate the
knowledge products as key sources informing the UN’s socio-economic response
to COVID-19, particularly its ‘build back better’ mechanisms. The mainstreaming of
these knowledge products in strategic UN documents (strategic plans 2022-2025)"°
should be encouraged.

The knowledge products producedin the joint programme were developed primarily
with a global perspective. Several keyinterview informants reported that opportunities
have begun to emerge to share these global products and influence cross-sectoral
reforms through a multi-stakeholder approach atthe regional and country levels. One
key informant reported:

“ “We are seeing the cross-sectional efforts in the dissemination,
now we are organizing regional workshops and country-level
meetings. Participants include government representatives, civil
society and they are getting to know the products ... and doing
things and improving and integrating their response to GBV among
persons with disabilities. We are now seeing this collaboration now that
the project has ended.” ”

UN entities have reported that knowledge products such as UNICEF’'s Documentation
of Learning from Engagement of OPDs in COVID-19 Response and its accompanying
video will become essential to the localization agenda, specifically by contributing
more information on and evidence of the value of engaging with OPDs in public health
emergencies and emergency preparedness and response more broadly.

82



In the area of gender-based violence, a key informant reported that organizing
sessions have begun in support of a cross-sectional response to gender-based
violence. A collaborative approach to gender-based violence, particularly among
women with disabilities and underrepresented minorities, is required to facilitate
change and awareness.

Certain key national-level entities should be included in implementing a response
strategy to gender-based violence. They include the Bureau of Gender Affairs, Police
Services, Ministries of Education, Social Services and Health and Wellness and the
Office of the Attorney General. In the area of social protection, for example, the joint
programme has ensured that technical advisory services delivered in the country
(Madagascar and Lebanon) were well-documented and channelled into global-
level training, advocacy and research processes. The reverse was also evident, with
recommendations developed from global level-research and knowledge products
channelled into country-level activities. Simultaneous collaboration between global
and country-level actors on awareness raising, research, technical advisory services
andtraining and a similar project on disability-inclusive social protection will continue
to facilitate building linkages between national- and global-level efforts that are
supportive of cross-sectoral reforms.

ldentifying and creating opportunities
to disseminate knowledge productsis
one way to mobilize interest among a
variety ofstakeholdersto make positive
change. UNESCOQO'’s Let’s Navigate
for Inclusion focused on publicizing
the organization’s recommendations
to support authorities, teachers and
organizations, responding to the
educational needs of persons with
disabilities, and giving visibility to the
difficulties they face.

Dissemination of the knowledge products is helping to support cross-sectoral
reforms. The products stimulate awareness of an inclusive society among citizens;
they provide opportunities for Member States to adapt to meet the needs of their
context and, by extension, encourage ownership of information; and, they facilitate
disability inclusion in policies and programmes at the country level and provide the
basis for legislative changes. These are important steps in supporting the CRPD.

Despite the achievements, key informants reported that the ability to maximize cross-
sectoral reforms could not be put to most effective use because of the short duration
of the joint programme (1 July 2020 — 31 July 2021). However, the informants were
all optimistic that several post-programme opportunities and dissemination of the
products were likely to facilitate cross-sectoral reforms and influence government
reform, policies and services.
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6 LESSONS LEARNED IN DELIVERING
THE GLOBAL PROGRAMME

The UNPRPD jointprogramme was an appropriate response tothe COVID-19 pandemic
based onthe UN Secretary-General’s acknowledgement that the crisis was affecting
the most vulnerable. Further, evidence confirms that the crisis is disproportionately
affecting persons with disabilities, who are often invisible, excluded, victims of human
rights abuses, and at greater risk of experiencing the effects of weak health and
basic services and social protection systems. Therefore, concerted effortis required
to narrow the gap between persons with and without disabilities, which has been
widened by this crisis.

The UNPRPD MPTF was the most appropriate mechanism through which to support
the needs of persons with disabilities. First, that objective is in line with UNPRPD’s
goal: to develop the capacities of national stakeholders, particularly governments
and OPDs, to implement the CRPD effectively, including by promoting disability-
inclusive, internationally agreed development goals. Second, and related to the
first point, the UNPRPD has a four-pronged approach that enables it to respond the
complexity of disability. Itinvolves: (i)a ‘One UN" approach to disability; (ii) partnership
building; (iii) joint knowledge creation; and (iv) strategic use of the MPTF to develop
partner countries’ capacities to mobilize national and international resources for
the promotion of disability rights (see Section 1.2.1). These two points, together with the
knowledge products developedinthejoint programme, have strengthened advocacy
for disability inclusivity by:

Enabling legislation and policy frameworks;
Empowering cultural norms;

Supporting inclusive institutions;

Accessing services (mainstream and targeted);

Accessing justice;

vV VvV VvV VvV VvV VvV

Ensuring the application of accessibility standards to products, environments
and processes;

v

Accessing rehabilitation and using assistive technologies; and

> Providing adequate (disaggregated) data and evidence.
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6.2 Key lessons

Programme implementation generated several lessons that may help to guide future
initiatives:

The joint programme initiative required stronger planning, coordinating and
monitoring processes and risk management

>

Greater programme efficiency requires undertaking strategic actions such as
communicating programme goals, developing stronger planning and monitoring
processes, and conducting detailed risk management;

Fromthestartofthejointprogramme,the Technical Secretariatshould have emphasized
high-level priorities, such as defining the programme’s vision, clarifying its goals,
reinforcing the importance of collaboration and cross-learning, establishing clear
deadlines, and setting out the role and importance of the coordinating organization;

From a coordination and monitoring perspective, it is often best to host a joint
planning session to generate a joint programme work plan with information on
targets, benchmarks and types of data that require disaggregation and monitoring
mechanisms. A joint programme work plan would offer three benefits: (i) all entities
could track and measure progress on their output(s) from the start of implementation
and, thus, improve reporting; (ii) it would improve collaboration among partners
providing expertise and aligning knowledge products to disability inclusion; and
(iii) it would foster the optimal use of human and financial resources in completing
knowledge products;

Certain features could have been incorporated to increase efficiency in programme
delivery and support monitoring, quality assurance and reporting, including: (i) the
platform used to upload knowledge products could also have been used to support
collaborative learning and reporting; (i) templates could have been provided for case
studies or guidelines, Terms of References, uniform layout and editing guidelines; and
(iv) the process defining the frequency and manner in which OPDs would review the
knowledge products to prevent bottlenecks could have been developed. In future,
support should be defined in the planning phase to ensure that the time and human
resources needed are available. Providing these support systems would strengthen
the One UN approach and operation of the joint programme,;

The established periodic technical working group meetings among all implementing
agencies and the UNPRPD’s Technical Secretariat should be maintained to promote
exchange and learning, and;

The risk management strategy should have incorporated an estimate of the impact of
the pandemic on organizations’ capacity to meet deadlines. Project team members
and consultants had to confront the realities of their own illness or caring for family
members who contracted COVID-19, thus limiting their availability to implement
the project.

The timeframe should provide for timely delivery of the programme

> The timeframe should that consider the administrative and satisfactory completion

of all agreed knowledge products. More time was required to complete the
administrative processes, consultations and technical inputs required for satisfactory
knowledge products.
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Ensuring the programme’s visibility and integrating knowledge into COVID-19
socio-economic response and recovery responses required greater
focus on communicating about the joint programme and disseminating
knowledge products

> The programme needed visibility if it was to respond to the pandemic. Visibility
could have helped create early awareness, maximizing support from countries and
integrating the programme’s knowledge products into their medium and long-term
COVID-19 socio-economic response and recovery programmes.

Accessing and producing baseline data should be integrated into future
interventions

> Accessing baseline data and generating evidence-based documents proved to be
important. The uptake of this information globally is critical and such efforts should be
integrated into future interventions.

Internationally recognized frameworks or action plans should be established
and the required evidence is needed to legitimize and institutionalize global
level collaboration and associated activities and outputs

> If global collaboration on the response to, recovery from and ‘building back better’ is
to succeed, it requires: (i) affirmation and commitment at the highest levels to ensure
to address the problems. In the case of the UN, the Secretary-General committed to
support the most vulnerable during the pandemic; (i) evidence and a plan. The UN
established priority sector frameworks and recommendations for disability inclusion.
In addition, some countries conducted impact assessments and developed response
plansthataddressedthe needs of persons with disabilities; and (iii) technical assistance
to mobilize and implement a joint programme.

Establishing formal engagements of global OPD networks to support disability
inclusivity was invaluable. OPDs and persons with disabilities must be equal
partners in the decision-making and learning process

> The UNPRPD Policy Board and its Management Committee incorporate five key
constituencies: the UN, CRPD States Parties, donors, persons with disabilities
and broader civil society. Involving OPD networks and persons with disabilities to
provide leadership, advice and technical inputs to knowledge products and services
to promote the removal of barriers to disability inclusion proved invaluable for this
joint initiative and all development programmes. Persons with disabilities must be
regarded as equal partners in decision-making and learning process.

Collaboration and participation with local actors must be promoted to
mainstream disability inclusion into country-level programmes, helping to
ensure that ‘Leave No One Behind’ agenda is achieved

> Collaborations between UNCTs and country level OPDs, especially women-led
OPDs, were promoted to ensure that women and girls with disabilities were included
across all activities. These important steps gave the knowledge products legitimacy
in mainstreaming disability inclusion into country level programmes, thus ensuring
‘Leave No One Behind’ becomes a reality; and
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>

The programme engaged civil society groups and OPDs across several regions.
Thus, the outputs developed for one sector or region should be transferred or re-
contextualized to meet needs in other regions.

Maintaining the relevance of the knowledge products developed through the
joint programme in various operational and programmatic areas helps ensure
that the UN system is responsive to disability inclusion

>

The relevance of the knowledge products to countries should be maintained on an
ongoing basis so that those products can influence broader mainstream systems.
This will help to ensure that future crisis response measures will automatically address
persons with disabilities in all cases and at all levels; and,

During joint programme implementation, UNPRPD MPTF helped to strengthen the
capacity of UN organizations OPDs, national governments, and women and girls with
disabilities to enhance their ability to systematically address recovery needs and
‘build back better’ initiatives. The capacity of UN organizations and local actors should
thus be improved to enable knowledge transfer regarding disability inclusion.

Pursuing gender balance and inclusion of underrepresented* groups
by incorporating their inputs and/or experience in knowledge products
emphasizes the importance of addressing the intersectionalities associated
with disability inclusion

>

The importance of including women and other underrepresented groups should be
emphasized. Atthe globallevel, UN Women directly partnered with WEI. This helpedto
ensure that consultations were held withwomen-led OPDs and women with disabilities
to better enhance and ensure the inclusion of women and girls with disabilities by
incorporating their inputs and/or experience in outputs. Socio-economic surveys
and country case studies done in tandem with UNCTs and country offices support a
disability-inclusive response to COVID-19, taking into account intersectionality and
the needs of women and girls with disabilities, indigenous persons with disabilities,
LGBTI+ persons with disabilities, people living with HIV, and others.

88



7/ RECOMMENDATIONS FOR
FUTURE PROGRAMMING

o
e 0a®

~
e



7/ RECOMMENDATIONS FOR
FUTURE PROGRAMMING

7.1 Conclusion

COVID-19 has had rapid, extensive and negative social, economic and health impacts
on people around the world. Even so, it presents additional risks to persons with
disabilities, asthey already experienced disproportionate health, socialand economic
barriers prior to the pandemic.

The UN joint programme to support countries' design and implementation of
disability-inclusive response and recovery planning for COVID-19 was successful.
The assessment concludes that the joint programme’s activities supported UN
organizations, governments and OPDs in developing the understanding and capacity
to design and support a disability-inclusive response to COVID-19. The programme
also facilitated the systematic participation of OPDs and persons with disabilities
across all levels of the programme in planning, implementation and monitoring of a
disability-inclusive response to the COVID-19 emergency. It did so by providing advice
andtechnical inputinto knowledge creation and by producing data and programmatic
guidance for the design and implementation of disability-inclusive recovery plans.

These factors undoubtedly helped to inform recovery planning aligned to the UN
Framework and ensure consideration of a disability-inclusive response across all
priority areas. The 165 knowledge products that the global programme completed at
the time of the assessment are also directly aligned to the main pillars relevant to the
lives of persons with disabilities: health first, social protection, economic recovery,
social cohesion and community resilience. When these products are disseminated
among various stakeholders, they are likely to have a positive impact on long-term
recovery strategies at the country level in keeping with the CRPD.
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7.2 Recommendations

A The UNPRPD MPTF should continue to lead joint global efforts to support
emerging needs resulting from the coronavirus pandemic and humanitarian
crises and that pose disproportionate risks to persons with disabilities. It
should also facilitate opportunities and/solutions for change.

1 Allocate additional resources to allow immediate response and support countries
in the future to ensure that the rights and requirements of persons with disabilities
are addressed in recovery strategies on an equal basis with others.

2 Useopportunitiesin traditional and social media to highlight disproportionate risks
to persons with disabilities in the pandemic and humanitarian crises;

3 Prioritize completing outstanding knowledge products as agreed to increase
evidence and improve actions towards recovery planning;

4 Convene a virtual presentation to share the assessment’s findings among joint
programme members (PUNOs, global OPDs and their membership). Other
stakeholdersmayincludethe UNPRPD Policy BoardanditsManagement Committee.
This could stimulate reflection on involvement in the issue of disability inclusion
and the work of the joint programme and advise on other recommendations;

5 Where applicable, incorporate lessons learned and recommendations for
delivering other regional and global programmes of the UNPRPD MPTF; and

6 Lead the design of a communications strategy aimed at publicizing the now
concluded joint programme. The goal of the strategy would be to highlight the
One UN approach in informing and advocating for disability inclusion in the UN'’s
framework for socio-economic recovery and response to COVID-19 through the
165 knowledge products it created. The strategy may showcase knowledge
products supporting the framework’s priority pillars.

B The approach to management, coordination and monitoring and risk
management of a joint programme initiative should be strengthened in
cooperation with the designated coordinating agency

Despite the challenges in managing, coordinating and monitoring the quality of the
initiative, it was clearly a successful global joint effort in developing programme
guidelines and evidence on disability inclusion and having OPDs and persons
with disability have an inputin designing and informing evidence that affects their
quality of life. The following could be considered to strengthen the management
and coordination of future joint initiatives to respond to other pandemics and
humanitarian scenarios:

1 Maintain the periodic technical working group meetings that were coordinated
between all implementing agencies and the UNPRPD’s Technical Secretariat
to promote exchange and learning as well as deepen the One UN approach
to implementation;

2 Review and update the operational and administrative protocols associated with
financial disbursements. Failing to do so perpetuates inconsistencies from the start
of the programme and does not address the need for sufficient time to complete
planned outputs;



Design response programmes that consider various phases, from start-up to
implementation, dissemination and close out. This would help establish a realistic
timeframe given the programme’s scope,

Host inception meeting(s) with the members of future joint programme initiatives.
These meetings/workshops would present or create the intervention’s strategic
vision, address priority actions, and formulate a joint programme work plan with
targets, outcomes, outputs, indicators and reporting requirements. Establishing
these criteria at the outset could encourage deeper collaboration among the
experts and foster the optimal use of human and financial resources;

Engage support from the leadership of the implementing partners to meet
the demands of a joint programme. This could influence meeting deadlines
and attendance,

Provide the requisite resources to influence the One UN approach and encourage
business process standardization and efficiency. This could involve document
templates, procedures for the submission and review of documents/knowledge
resources, and creating a pool of consultants who countries (and global offices)
can call on;

Design a risk mitigation strategy that offers reasonable alternatives for working in
humanitarian situations; and,

Considerimplementing a post programme assessmenttowards the end of 2022 to
evaluate how the knowledge products may be contributing to strengthening the
CRPD and disability inclusion at the country level.

Expand on the benefits of having evidence and programme guidance on
disability included in a range of various materials

The following actions could help to capitalize on the benefits of including evidence
and programme guidance on disability inclusion:

1

Build on the gains of the One UN Approach to Disability Statistics project,
which ended in 2018. This global project was based on the consensus that the
UN system needs to increase its efforts to promote the collection of statistics
on persons with disabilities. The experiences of the joint programme may justify
a review and update of decisions taken and protocols established, as well as
introduce other global entities. Potential global actors include UNDESA, which
upholds the development pillar and is the home of the SDGs; the United Nations
Statistics Division, whose mandate is to compile and disseminate global statistical
information, develop standards and norms for statistical activities, and support
countries’ efforts to strengthen their national statistical systems; UN Women, which
has a focus on GBV; and the United Nations Office on Drugs and Crime (UNODC),
which provides support onissues relating to disability and crime victimization;

Supportincreased availability and accessibility of data on persons with disabilities
inregional and international surveys. The UNPRPD may wantto advocate toinclude
additional evidence on populations with disabilities in surveys such as the ILO
labour market surveys and the Multiple Indicator Cluster Survey (MICS). The latter
has become known as a credible source of statistically sound and internationally
comparable data on women and children worldwide;

Disseminate knowledge products to authorities at the regional and country levels
related to education, health and wellness, social protection, human rights and
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humanitarian responses, citizen security and crime prevention, and services
aimed at women, children and other underserved communities. These are the
areas in which people living with disabilities have been most affected and where
responses should be prioritized,

Target opportunities to incorporate evidence from the knowledge products in
sector reforms, policies and programmes in Small Island Developing States,
which typically assign less technical capacity to support disability inclusion. For
example, UN Women (global) may consider engaging with its Eastern Caribbean
and Barbados office to strengthen implementation of the Spotlight Initiative® by
applying the programme guidelines developed on disability inclusion in GBV.
Another example would be to support efforts to enhance the resilience of social
protection systems in the Eastern Caribbean by including disability inclusion. ILO
and UNICEF could lead these actions; and

The UNPRPD MPTF may wish to enable the development of country recovery plans
within a reasonable timeframe using completed knowledge products. Countries
that are close to completing a recovery plan that demonstrates disability inclusion
and/or countries with impact assessments that incorporate disability inclusion and
are moving towards developing recovery plans should receive priority. This will
support implementation of the CRPD.

D UNCTs should mainstream disability inclusion in its operations, programme
development and capacity building as well as through actions such as
onboarding technical experts, particularly representative OPDs, in disability
inclusion and human rights engagements

1

Establish formal partnerships with IDDC and IDA as technical advisors to help
mainstream disability inclusion in UN programmes and operations. Their role as
disability inclusion advisors and technical specialists was critical to the success of
the joint programme and should be maintained in future programmes;

Continue to promote disability inclusion in strategic programme and budget
documents across UN organizations (e.g., strategic plans 2022 2 025). This would
align performance indicators and assessments with disability inclusion; and,

Continue to promote and fund opportunities for technical experts and OPDs to
advise on disability inclusion. The following areas may be considered:

> theinstitutional capacity of country, regional and global programmes;

> existing partnerships and/or new opportunities, particularly with OPDs, to
increase the capacity of service providers who work closely with persons
with disabilities. This could be done through partnerships with universities
and community colleges to offer professional development courses in
disability studies. The target group could involve social workers, educators,
paralegal personneland humanrights advocates, healthcare workers, and
ICT personnel in the NGO and public sectors, who are usually in direct
contact with persons with disabilities; and,

4 strengtheningthe UNCTs so that they better understand disability inclusion, which

can translate into systemic changes, including service provision.
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E Ensure that country actors are more engaged in the process by determining
what knowledge is needed, testing the products, and generating learning
around their effectiveness

1

UN organizations should continue active support for collaborations with UNCTs
and country-level OPDs (especially women-led OPDs) to ensure that women
and girls with disabilities are included across all knowledge creation, testing and
dissemination activities;

ldentify and build collaborations with NGO and disability CSOs. This would help
to mainstream disability inclusivity in country-level programmes and achieve the
2030 Agenda of ‘Leaving No One Behind’ and;

Consider in-country partnerships with organizations such as the World Food
Programme, World Bank, and GIZ to bolster disability-inclusive recovery
planning. These organizations continue to play a key role in the response to
the crisis and could have a positive influence on new learning and promote the
disability-inclusive agenda.

F Ensure gender balance and the inclusion of underrepresented groups in
future joint programme initiatives to contribute to knowledge creation and
influence national policies

Disability intersects with other social identities including gender, class, race,
indigeneity, geographic location and other important dimension. This increases
inequalities and determinesthe experiences of diverse people. These experiences
must be considered when planning programmes and policies to inform recovery
efforts and ensure that inclusivity and equity are central to the response.

1

Identify and establish partnerships with global and regional institutions supporting
the rights of women, LGBTI+ people, ethnic and racial minorities, and others.
Involving these groups is likely to inform other dimensions of global responses
that were not considered. It will also generate additional evidence.

94



8 ANNEXES

ANNEX1: INFORMED CONSENT FROM 96
ANNEX 2: KEY INFORMANT INTERVIEW GUIDE FOR

UN PARTNERS, IDA, IDDC 97
ANNEX 3: KEY INFORMANT INTERVIEW GUIDE FOR

UN COUNTRY TEAMS 100
ANNEX 4: COMPLETED KNOWLEDGE PRODUCTS 102

ANNEX5: UNESCO EMERGENCY RESPONSE
ACTION CHECKLIST 134

®
859,08
%% %




INFORMED CONSENT FROM

Programme Evaluation - Informed Consent Form

What is this evaluation about?

The UNPRPD has engaged a consultant to undertake a qualitative evaluation which will seek to
ascertain the impact, effectiveness, relevance, efficiency, sustainability and replicability of
the UNPRPD joint programme to support countries with designing and implementing disability-
inclusive response and recovery planning for COVID-19.

What will it involve for me?

Answering these questions will provide no personal gain or benefit but will provide a framework
with which to assess the impact that the joint-programme has had on the ability of countries to
design and implement disability-inclusive response and recovery planning for COVID-19. You
have been selected to participate in this study because you participated in the programme and
not because of easy availability, social bias or diminished autonomy.

Are there any risks or disadvantages to me?
Taking part in study is no more than minimal risk and not different from inherent ordinary living.

What will happen if | do not agree to participate?

All participation in research is voluntary. You are free to decide if you want to take part or not. If
you do agree, you can change your mind at any time and withdraw from the research. This will
not affect your current or future employment in any way.

Who will have access to information?

The Consultant and the Manager of the UNPRPD Secretariat will have access to information
generated by the evaluation. All research notes are stored securely on password protected
computers.

Who has allowed this research to take place?

This research is funded by the United Nations Partnership on the Rights of Persons with
Disabilities (UNPRPD). The UNPRPD and the consultant have taken the necessary steps to
ensure the study is conducted with the highest level of integrity, and that participants’ safety
and rights are respected.

Participant Consent:
Are you willing to participate in the interview? [} Yes {O No

Name:

organisation:

Date:

If you have further questions, please direct all inquiries to:

Dr. Ola Abualghaib Dr. Grace-Ann Cornwall
Manager Technical Secretariat UNPRPD Consultant
Email: ola.abualghaib@undp.org Email: graceanncornwall0@gmail.com
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KEY INFORMANT INTERVIEW GUIDE
FOR UN PARTNERS, IDA, IDDC

Programme Evaluation - KIl Guide for UN Partners, International
Disability Alliance (IDA), International Disability and Development
Consortium (IDDC)

INSTRUCTIONS: Thanks for agreeing to participate in this interview, which will seek to
ascertain the impact, effectiveness, relevance, efficiency, sustainability and replicability
of the UNPRPD joint programme to support countries with designing and implementing
disability-inclusive response and recovery planning for COVID-19. The interview is expected
to last for 60 minutes. First, | will accept your consent to participate in the study, second, |
will ask a few questions which will provide us with a basic profile of participants, and third, |
will ask about your experience with the programme. Please note there are no right or wrong
answers; | just ask that you answer each question as best as you know how.

Interview #:
[OFFICIAL USE ONLY]

Date:

Country:

Name of organisation:

Job title:

How long have you been

employed in the role? months years
What is your gender? OMan ONon-binary
OWoman O Prefer not to say
Are you living with a O Yes; please state the type of disability
disability?
O No
IMPACT

1. Please explain how the UNPRPD programme has contributed to:

(i) improving the capacity of focal points, ODPs and other networks for people living with
disability to develop and support a disability-inclusive response to COVID-197?

(i) supporting OPDs to engage in planning, implementation and monitoring of a disability-
inclusive response to COVID-19 emergency and;

(iii) the generation of evidence, analysis and programmatic guidance to support countries to
design and implement inclusive recovery plans.

Probe (prioritizing on the first four) for: Health services, social protection and employment,
education, response to violence, support services, humanitarian context and protecting people
in institutional settings)



2. To what extent do you think these outputs contribute to systems changes' and gaps in
CRPD implementation? What are the changes you have seen or expect to see as a result?

3. To what extent are the outputs contributing to cross-sectoral reforms?

EFFECTIVENESS

4, What were the main outputs that your organisation led under this programme? [Provide
indication which outputs were most important and provides a description of them]
5. How effective were these outputs? [Covers aspects of effectiveness of outputs]
a. Timing
b. Quality of production
c. Level of OPD involvement

d. Usability of outputs
e. Dissemination

RELEVANCE

6. How relevant/ necessary were the activities and outputs in responding to the pandemic,
including the evolving context? [Captures lessons on relevance of program to the pandemic]

EFFICIENCY

7. In general, how well were the organisations' resources (fiscal, human, tacit knowledge) used
in programme implementation?

8. On a scale of 0 to 5, where 0= No collaboration occurred; 1 = Very weak collaboration; much
improvement needed; 2 = Weak collaboration; some improvement needed; 3= Neutral/
Acceptable, but improvement still needed; 4 = Strong collaboration; minimal improvement
needed; 5 = Very strong collaboration/Perfect, no improvement needed

(a) To what extent did your organisation collaborate with other PUNOS in programme
delivery? 0 1 2 3 4 5

(b) To what extent did the UNCT collaborate with the CSOs for the delivery of the
programme? 0 1 2 3 4 5

9. How strategic were the collaborations between the PUNOS and civil society organisations
in supporting response and recovery planning from COVID-19?

10.Did the programme improve on the outputs/strategies/goals/ policies of social inclusion
sectors such as health, education and social protection for people living with disabilities in
participating countries?

1 Define systems changes
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SUSTAINABILITY

11.What were some of the key lessons learned in the delivery of the recovery programme at the
UN system level, country level, OPDs?

12. What lessons can you share about the programme design process, particularly in the context
of a rapidly developed global program responding to a crisis?

13. How well did the programme adapt to the changing COVID-19 environment and mitigate risk?

REPLICABILITY
14.Which elements of the UNPRPD programme is worth repeating? Why?
15.What is needed for it to be repeated?

We have reached the end of the interview; Thank you for your time.
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KEY INFORMANT INTERVIEW GUIDE
FOR UN COUNTRY TEAMS

Programme Evaluation - KIl Guide for UN Country Teams

INSTRUCTIONS: Thanks for agreeing to participate in this interview, which will seek to
ascertain the effectiveness, relevance, efficiency, sustainability and replicability of the
UNPRPD joint programme to support countries with designing and implementing disability-
inclusive response and recovery planning for COVID-19. The interview is expected to last
for 60 minutes. First, | will accept your consent to participate in the study, second, | will
ask a few questions which will provide us with a basic profile of participants, and third, | will
ask about your experience with the programme. Please note there are no right or wrong
answers; | just ask that you answer each question as best as you know how.

Interview #:
[OFFICIAL USE ONLY]

Date:

Country:

Name of organisation:

Job title:

How long have you been
employed in the role?

months years

What is your gender?

Opr
QVVoman

ONon-binary

O Prefer not to say

Are you living with a
disability?

O Yes; please state the type of disability

ONO

EFFECTIVENESS

1. What were the main outputs that your organisation led under this programme? [Provides
indication which outputs were most important and provides a description of them]

2. How effective were these outputs? [Covers aspects of effectiveness of outputs]

Timing

Usability of outputs
Dissemination

oo os

Quality of production
Level of OPD involvement

3. Describe ways in which the tools your organisation created has contributed to:

a. autonomy of stakeholders/partners and CSOs using tools to make similar presentations;
b. strengthening country/sector information systems on disability-inclusive response to

COVID-19; and

c. awareness of the rights of PWD in humanitarian context
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4. How effective are the knowledge products, protocols, tools and case studies in improving
cross-sectoral responses towards having a disability -inclusive response to COVID-19?

5. How effectively did your organisation and the programme as a whole link national to global
efforts and vice versa?

RELEVANCE

6. What role did OPDs play in the programme at the international and national levels (for each
country)?

7. How relevant/ necessary were the activities and outputs in responding to the pandemic,
including the evolving context?

8. Do you perceive that the tools were sensitive to the needs of youth, women and other
underrepresented groups who live with a disability? Explain

EFFICIENCY

9. Did you just work with the umbrella OPD, or did you take steps to ensure full participation of
all groups?

10.What level of involvement / participation was used and why?

11.0n a scale of 0 to 5, where 0= No collaboration occurred; 1 = Very weak collaboration; much
improvement needed; 2 = Weak collaboration; some improvement needed; 3= Neutral/
Acceptable, but improvement still needed; 4 = Strong collaboration; minimal improvement
needed; 5 = Very strong collaboration/Perfect, no improvement needed;

(a) To what extent did the UNCT collaborate with the CSOs for the delivery of the
programme? 0 1 2 3 4 5

SUSTAINABILITY

12.UNPRPD multi-country programmes, such as the COVID programme, pilot and test
knowledge management tools in different countries. Did you pilot tools across countries?
How many countries? What learning did you capture from testing tools in different countries?

13.How has the programme enabled future efforts as a UN country team and government?

14.Do such initiatives help advance the UN’s approach to disability inclusion?

REPLICABILITY

14  Which elements of the UNPRPD programme could be transferred to a similar programme
at the country level? Why?

a. What are the critical success factors and conditions necessary to support the desired
impacts?

We have reached the end of the interview; Thank you for your time.
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ANNEX 4: COMPLETED KNOWLEDGE PRODUCTS

Outcome1

Product

Description

Link or annex to
product or event

Responsible
UN agency

Thematic Disability-inclusive targeting — with SPACE httplsazﬁlreliefmeb.irlt/repfrt/ ILO
world/space-how-target-
paper help desk ing—mefhanisms—can—gidenti»
fy-people-disabilities-inclu-
sion-social
Training Firstround of online training (2.5 months) ILO
for UNPRPD, ILO, UNICEF Inclusive So-

cial Policy staff, for a total 29 participants

'(15 women) from'18 countrie;. The.train— Completed

ing was offered in collaboration with Bonn

Rhein-Sieg University; 23 participants ob-

tained a certificate, for a 79% completion

rate.

Training Second round of online training (2.5 ILO
months) for 30 staff (16 women) from OPDs,

UN agencies, governments from 17 coun-

tries. The training was offered in collabo- Completed

ration with Bonn Rhein-Sieg University; 21

got the certificate, for a 70% completion

rate.

Technical Technical assistance on data analysis and | Completed ILO
assistance costing simulation provided to the Leba- )
https://www.ilo.org/wcmsp5/

non UNCT. groups/public/---arabstates/-
--ro-beirut/documents/pub-
lication/wcms_791113.pdf-
https://www.ilo.org/wcmsp5/
groups/public/---arabstates/-
--ro-beirut/documents/publi-
cation/wems_791113.pdf

Webinar Inclusive cash transfer programming in hu- Completed ILO
manitarian context with UNICEF.

Webinar Disability-inclusive social protection, https://socialprotection.org/ ILO
co-facilitated with socialprotection.org and | Webinar-series#disability-in-

DFAT (COVID-19 response) clusive-social-protection
https://socialprotection.org/
discover/blog/inclusion-per-
sons-disabilities-social-pro-
tection-covid-19-recov-
ery-and-beyond

Webinar Disability-inclusive social protection, https://socialprotection.org/ ILO
co-facilitated with socialprotection.org and | 2ddressing-disability-relat-

DFAT (extra costs of disabilities) ed-costs-through-social pro-
tecnon-systems

Webinar Disability-inclusive social protection, https://socialprotection.org/ ILO
co-facilitated with socialprotection.org and Séssia'q"etzi'_gﬁgt_';'gfe“r‘r’]:‘i}]aas_'

DFAT (disability identification, assessment tion-social-protection-sys-

and determination) tems-barriers-access-and
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https://www.ilo.org/wcmsp5/groups/public/---arabstates/---ro-beirut/documents/publication/wcms_791113.pdf
https://www.ilo.org/wcmsp5/groups/public/---arabstates/---ro-beirut/documents/publication/wcms_791113.pdf
https://www.ilo.org/wcmsp5/groups/public/---arabstates/---ro-beirut/documents/publication/wcms_791113.pdf
https://www.ilo.org/wcmsp5/groups/public/---arabstates/---ro-beirut/documents/publication/wcms_791113.pdf
https://www.ilo.org/wcmsp5/groups/public/---arabstates/---ro-beirut/documents/publication/wcms_791113.pdf
https://www.ilo.org/wcmsp5/groups/public/---arabstates/---ro-beirut/documents/publication/wcms_791113.pdf
https://www.ilo.org/wcmsp5/groups/public/---arabstates/---ro-beirut/documents/publication/wcms_791113.pdf
https://www.ilo.org/wcmsp5/groups/public/---arabstates/---ro-beirut/documents/publication/wcms_791113.pdf
https://socialprotection.org/webinar-series#disability-inclusive-social-protection
https://socialprotection.org/webinar-series#disability-inclusive-social-protection
https://socialprotection.org/webinar-series#disability-inclusive-social-protection
https://socialprotection.org/discover/blog/inclusion-persons-disabilities-social-protection-covid-19-recovery-and-beyond
https://socialprotection.org/discover/blog/inclusion-persons-disabilities-social-protection-covid-19-recovery-and-beyond
https://socialprotection.org/discover/blog/inclusion-persons-disabilities-social-protection-covid-19-recovery-and-beyond
https://socialprotection.org/discover/blog/inclusion-persons-disabilities-social-protection-covid-19-recovery-and-beyond
https://socialprotection.org/discover/blog/inclusion-persons-disabilities-social-protection-covid-19-recovery-and-beyond
https://socialprotection.org/addressing-disability-related-costs-through-social-protection-systems
https://socialprotection.org/addressing-disability-related-costs-through-social-protection-systems
https://socialprotection.org/addressing-disability-related-costs-through-social-protection-systems
https://socialprotection.org/addressing-disability-related-costs-through-social-protection-systems
https://socialprotection.org/disability-identification-assessment-and-determination-social-protection-systems-barriers-access-and
https://socialprotection.org/disability-identification-assessment-and-determination-social-protection-systems-barriers-access-and
https://socialprotection.org/disability-identification-assessment-and-determination-social-protection-systems-barriers-access-and
https://socialprotection.org/disability-identification-assessment-and-determination-social-protection-systems-barriers-access-and
https://socialprotection.org/disability-identification-assessment-and-determination-social-protection-systems-barriers-access-and
https://reliefweb.int/report/world/space-how-targeting-mechanisms-can-identify-people-disabilities-inclusion-social
https://reliefweb.int/report/world/space-how-targeting-mechanisms-can-identify-people-disabilities-inclusion-social
https://reliefweb.int/report/world/space-how-targeting-mechanisms-can-identify-people-disabilities-inclusion-social
https://reliefweb.int/report/world/space-how-targeting-mechanisms-can-identify-people-disabilities-inclusion-social
https://reliefweb.int/report/world/space-how-targeting-mechanisms-can-identify-people-disabilities-inclusion-social

Outcome1

Product

Description

Link or annex to
product or event

Responsible
UN agency

Event Event on the joint programme during the https://socialprotectionorg. ILO
Global E-conference on Social Protection Zlcshaetﬁﬁmacmzxﬂgf;‘
during the COVID-19 crisis and beyond prot.21'u§m " =
(booth)
Event Event on the joint programme during the https://docs.google.com/ ILO
Global E-Conference on Social Protection | document/d/TOMQletGy-
durina COVID-19 crisi db d (clini vbwfOC3CS4zEONHkiebPy-
uring -19 crisis and beyond (clinic | Jy SpECmsxgss/editheat-
with SPACE help desk) ing=h.kcfup5ybpyxy
Event Event on the joint programme during the https://socialprotection.org/ ILO
Global E-Conference on Social Protec- %‘Zcfgjr:gp;’abg'lcea%oEsri/ézcord’
tion during COVID-19 crisis and beyond ing-disability-inequali-
(Roundtable) ty-gap-changes-needed
Side event COSP 2021, We Don't Want to Remain Completed ILO
Stuck at Home: Towards Inclusive and Re- https:/fwww internationald
sponsive Social Protection Systems isabilityalliance org/sites/
default/files/social_protec-
tion_cn.docx
This and the UNRPRPD tweet
to the flyer:
https://mobile.twitter.
com/unprpd/sta-
tus/1405504892303659008/
photo/1sta-
tus/1405504892303659008/
photo/1
Eight case Eight case studies provide evidence of the | All materials were uploaded OHCHR
studies and impact of COVID-19 on persons with dis- g];hceelo'm project's Teams
aguidance abilities and present recommendations pace.
report forinclusive response and recovery mea- | hitps:/www.ohchr.org/EN/
sures. Issues/Disability/Pages/Cov-
id-19.aspx
A summary report provides immediate
and long-term recommendations, based
onthe CRPD and SDGs, onthe inclusion
of persons with disabilities throughout the
COVID-19 response and recovery.
The guidance report reflects the themes/
norms thatthe case studies identified as
areas of concern. The summary report
is not country specific. It includes guid-
ance for donors to ensure inclusion of per-
sons with disabilities in the distribution of
COVID-19 funding.
Webinars A webinar for OHCHR field presences to COVID19 and the impact on OHCHR

share the case studies’ findings, highlight
common themes across the case studies,
and disseminate the guidance/checklist.

persons with disabilities, we-
binar for field presences. 18
May 2021. Please find a link
here to the recording of the
webinar that disseminated
project findings to OHCHR
field presences. The record-
ing remains available on the
OHCHR intranet.
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https://socialprotectionorg.sched.com/artist/towards_disability_inclusive_social_prot.21jusmy8
https://socialprotectionorg.sched.com/artist/towards_disability_inclusive_social_prot.21jusmy8
https://socialprotectionorg.sched.com/artist/towards_disability_inclusive_social_prot.21jusmy8
https://socialprotectionorg.sched.com/artist/towards_disability_inclusive_social_prot.21jusmy8
https://docs.google.com/document/d/1T0MQletGvvbwfOC3CS4zE0NHkiebPyJMy2PECmsx8S8/edit#heading=h.kcfup5ybpyxy
https://docs.google.com/document/d/1T0MQletGvvbwfOC3CS4zE0NHkiebPyJMy2PECmsx8S8/edit#heading=h.kcfup5ybpyxy
https://docs.google.com/document/d/1T0MQletGvvbwfOC3CS4zE0NHkiebPyJMy2PECmsx8S8/edit#heading=h.kcfup5ybpyxy
https://docs.google.com/document/d/1T0MQletGvvbwfOC3CS4zE0NHkiebPyJMy2PECmsx8S8/edit#heading=h.kcfup5ybpyxy
https://docs.google.com/document/d/1T0MQletGvvbwfOC3CS4zE0NHkiebPyJMy2PECmsx8S8/edit#heading=h.kcfup5ybpyxy
https://socialprotection.org/discover/publications/recording-round-table-13-bridging-disability-inequality-gap-changes-needed
https://socialprotection.org/discover/publications/recording-round-table-13-bridging-disability-inequality-gap-changes-needed
https://socialprotection.org/discover/publications/recording-round-table-13-bridging-disability-inequality-gap-changes-needed
https://socialprotection.org/discover/publications/recording-round-table-13-bridging-disability-inequality-gap-changes-needed
https://socialprotection.org/discover/publications/recording-round-table-13-bridging-disability-inequality-gap-changes-needed
https://www.internationaldisabilityalliance.org/sites/default/files/social_protection_cn.docx
https://www.internationaldisabilityalliance.org/sites/default/files/social_protection_cn.docx
https://www.internationaldisabilityalliance.org/sites/default/files/social_protection_cn.docx
https://www.internationaldisabilityalliance.org/sites/default/files/social_protection_cn.docx
https://mobile.twitter.com/unprpd/status/1405504892303659008/photo/1status/1405504892303659008/photo/1
https://mobile.twitter.com/unprpd/status/1405504892303659008/photo/1status/1405504892303659008/photo/1
https://mobile.twitter.com/unprpd/status/1405504892303659008/photo/1status/1405504892303659008/photo/1
https://mobile.twitter.com/unprpd/status/1405504892303659008/photo/1status/1405504892303659008/photo/1
https://mobile.twitter.com/unprpd/status/1405504892303659008/photo/1status/1405504892303659008/photo/1
https://mobile.twitter.com/unprpd/status/1405504892303659008/photo/1status/1405504892303659008/photo/1
https://www.ohchr.org/EN/Issues/Disability/Pages/Covid-19.aspx
https://www.ohchr.org/EN/Issues/Disability/Pages/Covid-19.aspx
https://www.ohchr.org/EN/Issues/Disability/Pages/Covid-19.aspx

Outcome1

Product D iotion Link or annex to Responsible
FOGUE escriptio product or event UN agency
Case studies Seven country case studies: Cambodia, Completed, to be published UNDP
Union of the Comoros, Dominican Repub- | online (drafts available).
lic, Kazakhstan, Panama, Syria and Viet
Nam. These regionally diverse countries
reflected different stages of COVID-19 re-
sponse and of disability work, including
one post-conflict.
Guidance Note | A comprehensive guidance note devel- Completed, to be published UNDP
oped based on the country case studies, | ©nline (advanced pdf draft
with actionable, evidence-based consider- CIEIEIS
ations (recommendations).
SRHR Checklist | A user-friendly compacttool for UNCTs, SRHR Checklist UNFPA
governments, healthcare providers, and
others working with persons with disabili-
ties during the crisis to ensure that they are
addressing the specific needs of women,
girls, and gender non-conforming persons
with disabilities and ensuring their SRHR
and related rights.
Webinars Three webinars provided an overview of Side Event to the COSP Dec UNFPA
the impact of COVID-19 on women and 2020
girls with disabilities. Based onthe impact | o5 Event to the COSP Jun
assessment’s findings, they presented 2021
the lived experiences of women, girls, and
gender non-conforming persons with dis- | UNFPA Internal Launch June
abilities as they relate to SRHR during this 2021
crisis.
The knowledge products were dissemi-
nated and introduced during the two June
2021launch events.
Report Report of an online exchange on collect- Completed, advanced draft UNICEF
ing data on persons with disabilities in the | -Pdf attached
COVID-19 context, with a focus on humani-
tarian situations.
App catalogue | Anonline catalogue of mobile applications | https://www.unicef.org/ap- UNICEF
assessed for accessibility and other cri- pcatalogue/search-all-apps
teria, to support children with disabilities,
their caregivers and service providers to
address their needs in the COVID-19 con-
text.
UNCT Guide The guide, developed by the UNW Region- | Accepting the challenge | UNW
on Gender al Office for the Americas and the Caribbe- Zvﬁf';‘?r”e\g';?\‘/ji'oslitr:'lc'é'e:nfor
and Disability an and the UNW Country Office Uruguay, inclusive and cross—cﬁtting
contains practical guidelines and refer- perspective
ence documents to assist UNCTs in Latin
America and the Caribbean (LAC) in the
systematic and cross-cutting adoption of
an intersectional approach to gender and
disability in COVID-19 contingency re-
sponse and recovery plans.
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https://www.unicef.org/appcatalogue/search-all-apps
https://www.unicef.org/appcatalogue/search-all-apps

Outcome1

Product

Description

Link or annex to
product or event

Responsible
UN agency

Gender-based | The checklistaddresses inclusive gen- https://www.unwomen.org/-/ UNW
violence der-based violence protection measures | Media/headquarters/attach-
hecklist throughout the recovery phase (in partner- ments/sections/library/pub-
¢ ) g. yp P lications/2021/covid-19-gen-
ship with WEI). der-and-disability-check-
list-en.pdf?la=en&vs=2316
Virtual group consultations and follow-up ‘
interviews on gender-based violence Sfr\slig:eCkl'St Easy Read
with women, glrl;, non-binary, qnd gen—. (odf version attached)
der non-conforming persons with disabil-
ities around the world. Analysis of con- Launch side event at COSP
sultation results and desk research on 14
gender-based violence response during
COVID-19 and past crises.
Webinars Four webinars were organized through the | 25March Webinar-2: UNW
help desk: Gender-Responsive Disability | 6ender-Responsive Disabili-
) ) ) . ty Inclusion — what we need
Inclusion (two); Operationalizing Leave No to know?
One Behind Series: Webinar on Accessibil- | Access Passcode: yCN&8hSP
ity Audit and Reasonable Accommodation
(one); Disability Markers (one). June 16 UNPRPD Global
Joint Programme on Covid
19
Access Passcode: $L7U9HXF
2 June Operationalising
LNOB Series: Webinar on
Accessibility Audit and Rea-
sonable Accommodation
Access Passcode: eaJC3*nF
17 June Side-event on
Gender-responsive disabil-
ity inclusion in conflict and
post-conflict contexts
Access Passcode: +Z@0!uSL
30 Sept Webinar: Under-
standing disability inclusion
marker
Access Passcode: Y*9p+nKV
Briefs Three briefs that were developed following | Accessibility audit UNW

the webinars that addressed accessibility,
reasonable accommodation and disability
markers.

Addressing exclusion
through intersectionality in
rule of law, peace, and secu-
rity context

Accessibility and reasonable
accommodation

Meeting basic needs of
women and girls with disa-
bilities during COVID-19

Women with disabilities in a
pandemic (COVID-19)
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https://www.unwomen.org/-/media/headquarters/attachments/sections/library/publications/2021/covid-19-gender-and-disability-check-list-en.pdf?la=en&vs=2316
https://www.unwomen.org/-/media/headquarters/attachments/sections/library/publications/2021/covid-19-gender-and-disability-check-list-en.pdf?la=en&vs=2316
https://www.unwomen.org/-/media/headquarters/attachments/sections/library/publications/2021/covid-19-gender-and-disability-check-list-en.pdf?la=en&vs=2316
https://www.unwomen.org/-/media/headquarters/attachments/sections/library/publications/2021/covid-19-gender-and-disability-check-list-en.pdf?la=en&vs=2316
https://www.unwomen.org/-/media/headquarters/attachments/sections/library/publications/2021/covid-19-gender-and-disability-check-list-en.pdf?la=en&vs=2316
https://www.unwomen.org/-/media/headquarters/attachments/sections/library/publications/2021/covid-19-gender-and-disability-check-list-en.pdf?la=en&vs=2316

Outcome1

Product

Description

Link or annex to
product or event

Responsible
UN agency

Webinars https://www.who.int/ WHO

First global webinar organized by WHO news-room/events/de- IDDC
d I%DC hall 9 £ d by tail/2021/06/18/default-cal- IDA

arj : .o‘nic ".’] enges ‘ace y persons endar/side-event-during-the-
with disabilities in accessing telehealth 14th-session-of-the-confer-
services. ence-of-state-parties-to-the-
Second global webinar organized by WHO, | convention-on-the-rights-of-
IDDC and IDA on disability inclusion in the | Rersons-with-disabilities
health sector, held as a side event during Fiyer and concept note for
the 14th COSP. the first webinar shared.

WHO-ITU A global standard on accessibility of tele- hTtPSZ//WWW-itU-im/eﬂ/lTUf/T/ WHO

; ; ; i Workshops-and-Seminars
lobal standard | health ser i rson h li- P

global standard .eat s? VICG'S or pe s'o s with disabili dh7202106/Pages/defallt

on ties. It will outline technical features that a50x

accessibility of | needto beintegrated into telehealth ser-

telehealth vice provision to ensure access to persons

services with disabilities.

Guidelines The guidelines include the Emergency Link to Webinar on the UNESCO

The Guidelines
for Emergency
Movement to
Online and
Distance
Learning
(including
Checklist)

Response Actions Checklist, which pres-
ents emergency response actions for ed-
ucators and developers in response to

an emergency (such as a pandemic). It re-
quires distributing ODL resources that per-
sons with disabilities can use.

This document was also incorporated into
the UNESCO Guidelines on the Inclusion
of Learners withh Disbabilities in Open
and Distance learning (revision 2021). the

guidelines are available at
https://www.unesco.org/en/communication-information/
odl-guidelines/quidelines

Guidelines
http://old.unesco.kz/publi-
cations/2021/ci/odl/Learn-
ing-for-ALL-Guidelines-We-
binarmp4

Ecuador and Mexico:
Webinar link

The document was included
in the web resources devel-
oped by UNESCO Quito and
UNESCO Mexico City for the
project (please see below).
They were part of the launch
of resources described
below.

Kazakhstan:webinar link

This tool was presented at
the workshop which includes
the participation of ODD

Iran:

The guideline was translat-
ed into Farsi, printed and
distributed among 50 Or-
ganizations for Persons with
disabilities

Accessible formats of the
guidelines as well as the
checklist were produced

in Farsi, uploaded on the
website of Ra’ad Charity for
Persons with Disabilities and
its Online learning platform
https://raad-charity.org/Page.
aspx?1=1&1d=18701
https://Ims.raad-charity.org/
course/view.php?id=118
[checklist - .pdf attached]
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https://www.unesco.org/en/communication-information/odl-guidelines/guidelines
https://www.unesco.org/en/communication-information/odl-guidelines/guidelines
https://www.who.int/news-room/events/detail/2021/06/18/default-calendar/side-event-during-the14th-session-of-the-conference-of-state-parties-to-theconvention-on-the-rights-ofpersons-with-disabilities
https://www.who.int/news-room/events/detail/2021/06/18/default-calendar/side-event-during-the14th-session-of-the-conference-of-state-parties-to-theconvention-on-the-rights-ofpersons-with-disabilities
https://www.who.int/news-room/events/detail/2021/06/18/default-calendar/side-event-during-the14th-session-of-the-conference-of-state-parties-to-theconvention-on-the-rights-ofpersons-with-disabilities
https://www.who.int/news-room/events/detail/2021/06/18/default-calendar/side-event-during-the14th-session-of-the-conference-of-state-parties-to-theconvention-on-the-rights-ofpersons-with-disabilities
https://www.who.int/news-room/events/detail/2021/06/18/default-calendar/side-event-during-the14th-session-of-the-conference-of-state-parties-to-theconvention-on-the-rights-ofpersons-with-disabilities
https://www.who.int/news-room/events/detail/2021/06/18/default-calendar/side-event-during-the14th-session-of-the-conference-of-state-parties-to-theconvention-on-the-rights-ofpersons-with-disabilities
https://www.who.int/news-room/events/detail/2021/06/18/default-calendar/side-event-during-the14th-session-of-the-conference-of-state-parties-to-theconvention-on-the-rights-ofpersons-with-disabilities
https://www.who.int/news-room/events/detail/2021/06/18/default-calendar/side-event-during-the14th-session-of-the-conference-of-state-parties-to-theconvention-on-the-rights-ofpersons-with-disabilities
https://www.itu.int/en/ITU-T/Workshops-and-Seminars/dh/202106/Pages/default.aspx
https://www.itu.int/en/ITU-T/Workshops-and-Seminars/dh/202106/Pages/default.aspx
https://www.itu.int/en/ITU-T/Workshops-and-Seminars/dh/202106/Pages/default.aspx
https://www.itu.int/en/ITU-T/Workshops-and-Seminars/dh/202106/Pages/default.aspx
http://old.unesco.kz/publications/2021/ci/odl/Learning-for-ALL-Guidelines-We-binar.mp4
http://old.unesco.kz/publications/2021/ci/odl/Learning-for-ALL-Guidelines-We-binar.mp4
http://old.unesco.kz/publications/2021/ci/odl/Learning-for-ALL-Guidelines-We-binar.mp4
http://old.unesco.kz/publications/2021/ci/odl/Learning-for-ALL-Guidelines-We-binar.mp4
https://raad-charity.org/Page.aspx?l=1&Id=18701
https://raad-charity.org/Page.aspx?l=1&Id=18701
https://lms.raad-charity.org/course/view.php?id=118
https://lms.raad-charity.org/course/view.php?id=118

Outcome1

Product

Description

Link or annex to
product or event

Responsible
UN agency

Guidelines The revised text for the UNESCO ODL [revised guidelines - .pdf UNESCO
Guidelines on the Inclusion of Learners attached]
Learning for All: | with Disabilities in Open and Distance
Guidelines on Learning has been prepared. Itincor-
the Inclusion of | poratesthe emergency response tools
Learners with (Guidelines for Emergency Movement to
Disabilities Online and Distance Learning above) and a
in Open and general revision thatincorporates informa-
Distance tion related to teaching and learning need-
Learning ed torespondtothe recentand ongoing
(revised 2021) COVID-19 pandemic, including how to ac-
commodate the movement restrictions im-
posed on populations to control the virus.
Briefing Note: | This Briefing Note outlines considerations | [briefing note - .pdf attached] UNESCO
Accessible and actions to be taken into account to
Open ensure that Open Educational Resources
Educational (OER) are available to persons with disabili-
Resources ties. These considerations include: devel-
oping content that can be accessed by a
range of assistive technology, content de-
sign that does not disadvantage the user
(colour, contrast, font), and OER adaptabili-
ty where needed.
This documentis used to support the de-
velopment of OER and is supported in the
framework of the UNESCO OER Recom-
mendation 2019.
Campaign: Campaign for inclusive education focused | Campaign: Let's Navigate for UNESCO

Let's Navigate
for Inclusion!

Campainia:
iNaveguemos
porlainclusion

on Spanish-speaking persons with disabil-
itiesin LAC and related stakeholders. The
campaign operates on an open access
platform that provides specialized infor-
mation, best practices and educational re-
sources to broaden the access of people
with disabilities to education.

Inclusion!

https://es.unesco.org/news/
unesco-hace-llamado-at-
ender-necesidades-educa-
tivas-personas-discapaci-
dad-naveguemos-inclusion

https://es.unesco.org/naveg-
uemosporlainclusion

Knowledge resources
Infographic on the essential
actions that must be taken
by teachers for inclusive
education (available for
download):
https://es.unesco.org/naveg-

uemosporlainclusion

Infographic on the essential
actions that must be taken
by educational establish-
ments for inclusive educa-
tion (available for download):
https://es.unesco.org/naveg-
uemosporlainclusion
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https://es.unesco.org/naveguemosporlainclusion
https://es.unesco.org/naveguemosporlainclusion
https://es.unesco.org/news/unesco-hace-llamado-at-ender-necesidades-educativas-personas-discapacidad-naveguemos-inclusion
https://es.unesco.org/news/unesco-hace-llamado-at-ender-necesidades-educativas-personas-discapacidad-naveguemos-inclusion
https://es.unesco.org/news/unesco-hace-llamado-at-ender-necesidades-educativas-personas-discapacidad-naveguemos-inclusion
https://es.unesco.org/news/unesco-hace-llamado-at-ender-necesidades-educativas-personas-discapacidad-naveguemos-inclusion
https://es.unesco.org/news/unesco-hace-llamado-at-ender-necesidades-educativas-personas-discapacidad-naveguemos-inclusion
https://es.unesco.org/naveguemosporlainclusion
https://es.unesco.org/naveguemosporlainclusion
https://es.unesco.org/naveguemosporlainclusion
https://es.unesco.org/naveguemosporlainclusion

Outcome1

Link or annex to Responsible

Product Description product or event  UN agency

Infographic on OER and
Open Education (available
for download):
https://es.unesco.org/naveg-

uemosporlainclusion

Postcard on OER for inclu-
sive education for persons
with hearing disabilities
(available for download):
https://es.unesco.org/naveg-

uemosporlainclusion

Postcard on OER for inclu-
sive education for persons
with learning difficulties
(available for download):
https://es.unesco.org/naveg-
uemosporlainclusion

Postcard on OER for inclu-
sive education for persons
with speech difficulties
(available for download):
https://es.unesco.org/naveg-

uemosporlainclusion

Postcard on OER for inclu-
sive education for persons
with mobility problems
(available for download):
https://es.unesco.org/naveg-
uemosporlainclusion

Postcard on OER for inclu-
sive education for visually
impaired persons (available
for download):
https://es.unesco.org/naveg-
uemosporlainclusion

Postcard on OER and teach-
ers, proposals for classroom
actions (available for down-
load:)
https://es.unesco.org/naveg-

uemosporlainclusion

Postcard on OER and dis-
tance education and pro-
posals for actions aimed at
governments (available for
download):
https://es.unesco.org/naveg-
uemosporlainclusion

Postcard on OER and
distance education and
proposals for actions aimed
at teachers (available for
download):
https://es.unesco.org/naveg-
uemosporlainclusion

Video on inclusive education
for persons with hearing
disabilities (available for
download):
https://es.unesco.org/naveg-
uemosporlainclusion
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https://es.unesco.org/naveguemosporlainclusion
https://es.unesco.org/naveguemosporlainclusion
https://es.unesco.org/naveguemosporlainclusion
https://es.unesco.org/naveguemosporlainclusion
https://es.unesco.org/naveguemosporlainclusion
https://es.unesco.org/naveguemosporlainclusion
https://es.unesco.org/naveguemosporlainclusion
https://es.unesco.org/naveguemosporlainclusion
https://es.unesco.org/naveguemosporlainclusion
https://es.unesco.org/naveguemosporlainclusion
https://es.unesco.org/naveguemosporlainclusion
https://es.unesco.org/naveguemosporlainclusion
https://es.unesco.org/naveguemosporlainclusion
https://es.unesco.org/naveguemosporlainclusion
https://es.unesco.org/naveguemosporlainclusion
https://es.unesco.org/naveguemosporlainclusion
https://es.unesco.org/naveguemosporlainclusion
https://es.unesco.org/naveguemosporlainclusion
https://es.unesco.org/naveguemosporlainclusion
https://es.unesco.org/naveguemosporlainclusion

Outcome1

Product

Description

Link or annex to
product or event

Video on inclusive education
for persons with learning
difficulties (available for
download):
https://es.unesco.org/naveg-

uemosporlainclusion

Video on inclusive education
for persons with speech
difficulties (available for
download):
https://es.unesco.org/naveg-
uemosporlainclusion

Video on inclusive education
for persons with mobility
problems (available for
download):
https://es.unesco.org/naveg-

uemosporlainclusion

Video on inclusive education
for visually impaired persons
(available for download):

https://es.unesco.org/naveg-

uemosporlainclusion

Video on inclusive education
for persons with disabilities
(available for download):
https://es.unesco.org/naveg-

uemosporlainclusion

Responsible
UN agency

Policy This policy guide compiles the policies UNESDOC fink: UNESCO
document of countries and cities developed in re- ﬁ]‘éll'ﬁé’i;isgfgzxg;essjvi‘;ﬂ

sponse to the outbreak of the COVID-19 disabilities in the context of
Policy pandemic, including within the Internation- the COVID-19 pandemic
responsiveness | al Coalition of Inclusive and Sustainable Cities - ICCAR.
toinclusion of | The document aims to trace how policy Web stories:
persons with provisions have been responsive in the https.//en.unesco.org/news/
disabilities in areas of health, nutrition, education, em- unesco-launches-tools-pro-

’ ’ ’ mote-disability-inclusive-re-

the context of ployment, social security, and well-being sponses-covid-19
the COVID-19 among persons with disabilities.
pandemic
Disability- This toolkit targets policymakers at all lev- | UNESDOC link: UNESCO
inclusive els, as well as non-governmental entities, | Disabilily inclusive COVID-19
COVID-19 educational institutions, and civil society, [EspaizeAbeaiRlEl ses
response: best | and offers practical guidelines and recom- | wep story:
practices mendations to support design, planning https://en.unesco.org/news/

and execution of disability-inclusive ser-
vice delivery response.

unesco-launches-tools-pro-
mote-disability-inclusive-re-
sponses-covid-19
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http://www.aquitaineonline.com/actualites-en-aquitaine/bordeaux-metropole/8030-bordeaux-et-unesco-campagne-contre-le-racisme.html
http://www.aquitaineonline.com/actualites-en-aquitaine/bordeaux-metropole/8030-bordeaux-et-unesco-campagne-contre-le-racisme.html
https://unesdoc.unesco.org/ark:/48223/pf0000378355
https://unesdoc.unesco.org/ark:/48223/pf0000378355
https://unesdoc.unesco.org/ark:/48223/pf0000378355
https://unesdoc.unesco.org/ark:/48223/pf0000378355
https://unesdoc.unesco.org/ark:/48223/pf0000378354
https://unesdoc.unesco.org/ark:/48223/pf0000378354
https://es.unesco.org/naveguemosporlainclusion
https://es.unesco.org/naveguemosporlainclusion
https://es.unesco.org/naveguemosporlainclusion
https://es.unesco.org/naveguemosporlainclusion
https://es.unesco.org/naveguemosporlainclusion
https://es.unesco.org/naveguemosporlainclusion
https://es.unesco.org/naveguemosporlainclusion
https://es.unesco.org/naveguemosporlainclusion
https://es.unesco.org/naveguemosporlainclusion
https://es.unesco.org/naveguemosporlainclusion
https://en.unesco.org/news/unesco-launches-tools-promote-disability-inclusive-responses-covid-19
https://en.unesco.org/news/unesco-launches-tools-promote-disability-inclusive-responses-covid-19
https://en.unesco.org/news/unesco-launches-tools-promote-disability-inclusive-responses-covid-19
https://en.unesco.org/news/unesco-launches-tools-promote-disability-inclusive-responses-covid-19
https://en.unesco.org/news/unesco-launches-tools-promote-disability-inclusive-responses-covid-19
https://en.unesco.org/news/unesco-launches-tools-promote-disability-inclusive-responses-covid-19
https://en.unesco.org/news/unesco-launches-tools-promote-disability-inclusive-responses-covid-19
https://en.unesco.org/news/unesco-launches-tools-promote-disability-inclusive-responses-covid-19

Outcome1

Product

Description

Link or annex to
product or event

UNESDOC link:

Responsible
UN agency

Inclusive This toolkit was produced in follow-up to UNESCO
response to the study on the identification of cities’ https://unesdoc.unesco.org/
COVID-19 from | good practices to protect the rights of per- ark:/48223/pf0000378412
a disability sons with disabilities in the context ofthe | Web stories:
perspectivein | pandemicin Latin America and the Carib- | Las ciudades no dejan a
Latin America | bean (LAC). The document uses data from | nadie atras: respuestas para
and the the Coalition of Latin American and Caribbean Cit- l(?asdpgrlzogs\;gﬂg d(;seclaapau—
Caribbean:. ies against Racism, Discrimination and Xenophobia, volitica a la pra’ctica (unesco.
good practices | which is part of the International Coalition of Inclu- org)
and proposals | sive and Sustainable Cities — ICCAR.
for action Recording of the first we-
binar:
https://we.tl/t-dA73f5Xb3x
Report The Adjust and Respond report analyses https://www.iddcconsortium. IDDC
the impact of the COVID-19 pandemic and M )
related emergency measures on CSOs, lbrairie/adjust-and-respond/
with a particular focus on projects and pro- | nitps://www.iddccon-
grammes and continued service provi- sortium.net/wp-content/
sion for people with disabilities carried out | uploads/2021/06/IDDC-
by IDDC members and its partners in the Adjust-and-Respond_web.
Global South. IDDC’s report records the puf
experiences of its members and partners
in adapting, both earlier and today, to chal-
lenges posed by the pandemic.
Event The side event was held to provide guide- | https//www.iddcconsortium. IDDC
IDDC-IDA- lines based on the lessons learned from gzz]ti"cc_’gi/égrsgi}gg‘ﬁ;i?g?’ IDA
Inclusive COVID-19 to local, national and interna-
futures CoSP14 | tional stakeholders. The guidelines are in- | hitps://youtu.be/XHe3na-
Side event tended to support recovery and build sus- | JgcCY
“One tainable resilience to any future shocks.
Pandemic, Building on the reports’ recommendations
Different and guidelines, the side event provided
realities” the opportunity to reflect on how persons
with disabilities will access vaccinations
and how to ensure participation of OPDs as
essential actors for more inclusive rebuild-
ing.
Surveyingthe | IDA coordinated with its membership to https://en.unesco.org/sites/ IDA

territory: UN
PRPD guidance
for conducting
an overview
analysis of

the rights of
persons with
disabilities
Engagement of
Organizations
of Persons with
Disabilities in
PRPD

Country
Analyses

provide consolidated feedback on the UN-
PRPD publication, ‘Surveying the territory:
UN PRPD guidance for conducting an over-
view analysis of the rights of persons with
disabilities.’

IDA and the Christian Blind Mission con-
tributed to preparing this report, which
includes a section on ‘Engagement of Or-
ganizations of Persons with Disabilities in
PRPD Country Analyses.’ The review in-
volved several steps to ensure a participa-
tory approach, combining feedback from
the IDA Secretariat and from the Bridge
CRPD-SDGs alumni network/community of
practice.

default/files/annex-unprpd_
country_analysis_frame-
work_final.pdf

Document submitted as an
Annex
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https://en.unesco.org/themes/fostering-rights-inclusion/iccar#LAC
https://en.unesco.org/themes/fostering-rights-inclusion/iccar#LAC
https://en.unesco.org/themes/fostering-rights-inclusion/iccar
https://en.unesco.org/themes/fostering-rights-inclusion/iccar
https://unesdoc.unesco.org/ark:/48223/pf0000378412
https://unesdoc.unesco.org/ark:/48223/pf0000378412
https://we.tl/t-dA73f5Xb3x
https://en.unesco.org/sites/default/files/annex-unprpd_country_analysis_framework_final.pdf
https://en.unesco.org/sites/default/files/annex-unprpd_country_analysis_framework_final.pdf
https://en.unesco.org/sites/default/files/annex-unprpd_country_analysis_framework_final.pdf
https://en.unesco.org/sites/default/files/annex-unprpd_country_analysis_framework_final.pdf
https://www.iddcconsortium.net/blog/librairie/adjust-and-respond/
https://www.iddcconsortium.net/blog/librairie/adjust-and-respond/
https://www.iddcconsortium.net/blog/librairie/adjust-and-respond/
https://www.iddcconsortium.net/wp-content/uploads/2021/06/IDDCAdjust-and-Respond_web.pdf
https://www.iddcconsortium.net/wp-content/uploads/2021/06/IDDCAdjust-and-Respond_web.pdf
https://www.iddcconsortium.net/wp-content/uploads/2021/06/IDDCAdjust-and-Respond_web.pdf
https://www.iddcconsortium.net/wp-content/uploads/2021/06/IDDCAdjust-and-Respond_web.pdf
https://www.iddcconsortium.net/wp-content/uploads/2021/06/IDDCAdjust-and-Respond_web.pdf
https://www.iddcconsortium.net/blog/cosp14-one-pandemic-different-realities/
https://www.iddcconsortium.net/blog/cosp14-one-pandemic-different-realities/
https://www.iddcconsortium.net/blog/cosp14-one-pandemic-different-realities/
https://youtu.be/XHe3naJgcCY
https://youtu.be/XHe3naJgcCY

Outcome1

Link or annex to Responsible

Product Description product or event  UN agency

Technical Review/provision of feedback on knowl- https://womenenabled.org/ IDA

assistance edge products developed by UN partners | Weiunfpa/WEl%20and%20
gep P Y P UNFPA%20COVID-19%20
upon request

Gender%20and%20Disabili-
from UN ty%20Checkiist.pdf
agencies

https://www.unwomen.
org/-/media/headquarters/
attachments/sections/
library/publications/2021/
women-girls-and-gen-
der-non-conforming-peo-
ple-with-disabilities-en.
pdf?la=en&vs=2330

https://www.unfpa.org/sites/
default/files/resource-pdf/
NEW_UNPRPD_UNF-
PA_WEI_-_Compendium_of_
Good_Practices_during_the_
COVID-19_Pandemic.pdf

https://www.unfpa.org/sites/
default/files/resource-pdf/
UF_COVID_infograph-
ic_ALL_08_FR.pdf

https://www.unfpa.org/sites/
default/files/pub-pdf/UN-
PRPD_UNFPA_WEI_-_The_
Impact_of_COVID-19_on_
Women_and_Girls_with_Dis-
abilities_FINAL.pdf

https://www.social-protec-
tion.org/gimi/RessourcePDF.
action;jsessionid=Byk-
fJ9f7SSfuWzZdP25m-
3VKKDiv_N-asaEXfF-
Pok27z4mseX-
5R16p!1750948109?id=57373

https://www.ohchr.org/
Documents/Issues/Disability/
COVID-19/0OHCHR-summa-
ryreport.docx

https://unesdoc.unesco.org/
ark:/48223/pf0000378404

Webinar A webinar was organized with the Chris- IDA
with UNCT tian Blind Mission and UNCTs of Cambodia
Cambodia to understand the specific challenges that
UNCTs face in engaging with OPDs.
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https://womenenabled.org/wei-unfpa/WEI%20and%20UNFPA%20COVID-19%20Gender%20and%20Disability%20Checklist.pdf
https://womenenabled.org/wei-unfpa/WEI%20and%20UNFPA%20COVID-19%20Gender%20and%20Disability%20Checklist.pdf
https://womenenabled.org/wei-unfpa/WEI%20and%20UNFPA%20COVID-19%20Gender%20and%20Disability%20Checklist.pdf
https://womenenabled.org/wei-unfpa/WEI%20and%20UNFPA%20COVID-19%20Gender%20and%20Disability%20Checklist.pdf
https://womenenabled.org/wei-unfpa/WEI%20and%20UNFPA%20COVID-19%20Gender%20and%20Disability%20Checklist.pdf
https://www.unwomen.org/-/media/headquarters/attachments/sections/library/publications/2021/women-girls-and-gender-non-conforming-people-with-disabilities-en.pdf?la=en&vs=2330
https://www.unwomen.org/-/media/headquarters/attachments/sections/library/publications/2021/women-girls-and-gender-non-conforming-people-with-disabilities-en.pdf?la=en&vs=2330
https://www.unwomen.org/-/media/headquarters/attachments/sections/library/publications/2021/women-girls-and-gender-non-conforming-people-with-disabilities-en.pdf?la=en&vs=2330
https://www.unwomen.org/-/media/headquarters/attachments/sections/library/publications/2021/women-girls-and-gender-non-conforming-people-with-disabilities-en.pdf?la=en&vs=2330
https://www.unwomen.org/-/media/headquarters/attachments/sections/library/publications/2021/women-girls-and-gender-non-conforming-people-with-disabilities-en.pdf?la=en&vs=2330
https://www.unwomen.org/-/media/headquarters/attachments/sections/library/publications/2021/women-girls-and-gender-non-conforming-people-with-disabilities-en.pdf?la=en&vs=2330
https://www.unwomen.org/-/media/headquarters/attachments/sections/library/publications/2021/women-girls-and-gender-non-conforming-people-with-disabilities-en.pdf?la=en&vs=2330
https://www.unwomen.org/-/media/headquarters/attachments/sections/library/publications/2021/women-girls-and-gender-non-conforming-people-with-disabilities-en.pdf?la=en&vs=2330
https://www.unfpa.org/sites/default/files/resource-pdf/NEW_UNPRPD_UNFPA_WEI_-_Compendium_of_Good_Practices_during_the_COVID-19_Pandemic.pdf
https://www.unfpa.org/sites/default/files/resource-pdf/NEW_UNPRPD_UNFPA_WEI_-_Compendium_of_Good_Practices_during_the_COVID-19_Pandemic.pdf
https://www.unfpa.org/sites/default/files/resource-pdf/NEW_UNPRPD_UNFPA_WEI_-_Compendium_of_Good_Practices_during_the_COVID-19_Pandemic.pdf
https://www.unfpa.org/sites/default/files/resource-pdf/NEW_UNPRPD_UNFPA_WEI_-_Compendium_of_Good_Practices_during_the_COVID-19_Pandemic.pdf
https://www.unfpa.org/sites/default/files/resource-pdf/NEW_UNPRPD_UNFPA_WEI_-_Compendium_of_Good_Practices_during_the_COVID-19_Pandemic.pdf
https://www.unfpa.org/sites/default/files/resource-pdf/NEW_UNPRPD_UNFPA_WEI_-_Compendium_of_Good_Practices_during_the_COVID-19_Pandemic.pdf
https://www.unfpa.org/sites/default/files/resource-pdf/UF_COVID_infographic_ALL_08_FR.pdf
https://www.unfpa.org/sites/default/files/resource-pdf/UF_COVID_infographic_ALL_08_FR.pdf
https://www.unfpa.org/sites/default/files/resource-pdf/UF_COVID_infographic_ALL_08_FR.pdf
https://www.unfpa.org/sites/default/files/resource-pdf/UF_COVID_infographic_ALL_08_FR.pdf
https://www.unfpa.org/sites/default/files/pub-pdf/UNPRPD_UNFPA_WEI_-_The_Impact_of_COVID-19_on_Women_and_Girls_with_Disabilities_FINAL.pdf
https://www.unfpa.org/sites/default/files/pub-pdf/UNPRPD_UNFPA_WEI_-_The_Impact_of_COVID-19_on_Women_and_Girls_with_Disabilities_FINAL.pdf
https://www.unfpa.org/sites/default/files/pub-pdf/UNPRPD_UNFPA_WEI_-_The_Impact_of_COVID-19_on_Women_and_Girls_with_Disabilities_FINAL.pdf
https://www.unfpa.org/sites/default/files/pub-pdf/UNPRPD_UNFPA_WEI_-_The_Impact_of_COVID-19_on_Women_and_Girls_with_Disabilities_FINAL.pdf
https://www.unfpa.org/sites/default/files/pub-pdf/UNPRPD_UNFPA_WEI_-_The_Impact_of_COVID-19_on_Women_and_Girls_with_Disabilities_FINAL.pdf
https://www.unfpa.org/sites/default/files/pub-pdf/UNPRPD_UNFPA_WEI_-_The_Impact_of_COVID-19_on_Women_and_Girls_with_Disabilities_FINAL.pdf
https://www.social-protection.org/gimi/RessourcePDF.action;jsessionid=BykfJ9f7SSfuWZdP25m3VkKDiv_N-asaEXfFPok27z4mseX5R16p!1750948109?id=57373
https://www.social-protection.org/gimi/RessourcePDF.action;jsessionid=BykfJ9f7SSfuWZdP25m3VkKDiv_N-asaEXfFPok27z4mseX5R16p!1750948109?id=57373
https://www.social-protection.org/gimi/RessourcePDF.action;jsessionid=BykfJ9f7SSfuWZdP25m3VkKDiv_N-asaEXfFPok27z4mseX5R16p!1750948109?id=57373
https://www.social-protection.org/gimi/RessourcePDF.action;jsessionid=BykfJ9f7SSfuWZdP25m3VkKDiv_N-asaEXfFPok27z4mseX5R16p!1750948109?id=57373
https://www.social-protection.org/gimi/RessourcePDF.action;jsessionid=BykfJ9f7SSfuWZdP25m3VkKDiv_N-asaEXfFPok27z4mseX5R16p!1750948109?id=57373
https://www.social-protection.org/gimi/RessourcePDF.action;jsessionid=BykfJ9f7SSfuWZdP25m3VkKDiv_N-asaEXfFPok27z4mseX5R16p!1750948109?id=57373
https://www.social-protection.org/gimi/RessourcePDF.action;jsessionid=BykfJ9f7SSfuWZdP25m3VkKDiv_N-asaEXfFPok27z4mseX5R16p!1750948109?id=57373
https://www.ohchr.org/Documents/Issues/Disability/COVID-19/OHCHR-summaryreport.docx
https://www.ohchr.org/Documents/Issues/Disability/COVID-19/OHCHR-summaryreport.docx
https://www.ohchr.org/Documents/Issues/Disability/COVID-19/OHCHR-summaryreport.docx
https://www.ohchr.org/Documents/Issues/Disability/COVID-19/OHCHR-summaryreport.docx
https://unesdoc.unesco.org/ark:/48223/pf0000378404
https://unesdoc.unesco.org/ark:/48223/pf0000378404

Outcome 2

Product

Description

Link or annex to
product or event

Responsible
UN agency

Video Animated video on understand- | httpsJ/www.youtube.com/ ILO
ing the extra costs of disabilities | Walch?v=oxritsul4i4
Video Animated video on addressing | https://www.youtube.com/ ILO
the extra costs of disabilities walch?v=vIZNY2wUS8
Video Animated video on the ac- https://www.youtube.com/ ILO
cessibility of social protection watch?v=QnZIQFeugic
schemes
Video Animated video on coverage of | htps:/www.youtube.com/ ILO
health care costs watch?v=LKRe6htnjeA
Webinar Regional webinar with OPDs https://twitter. ILO
and persons with psycho-social | Lom/TCIAsia/sta-
. p. " ) PsYy . tus/1324304252072828929
disabilities with Transforming
Communities for Inclusion Asia
Pacific
Webinar Webinar with OPDs on cross dis- | Completed ILO
ability
Technical Technical assistance to OPDs https://www.internationald- ILO
assistance with inputs to their South Asia isabilityalliance.org/-so-
regional report cial-protection-covid19
Brief easy read OPD handout addressing extra | Completed ILO
costs of disability
Brief easy read Handout for OPDs on accessible | Completed ILO
social protection delivery mech-
anisms
Brief easy read Handout for OPDs on financial Completed ILO
coverage of health care costs
Technical Technical assistance to OPDs https://bridgingthegap-pro- ILO
assistance with inputs to their West Africa | [ect:eu/wp-contentuploads/
: | report Call-for-Action-Social-Protec-
regionairep tion-in-Africa.pdf
Webinar Regional workshop with IDA and | https:/www.internationald- ILO
West Africa Federation of the isabilityalliance.org/region-
Disabled and Africa Disability | 2workshop-west-africa-cov.
o id-19-crisis
Forum in Niger
Webinar Regional webinar with OPDs (Af- | Completed ILO
rica)
Case studies Eight case studies developed All materials were uploaded OHCHR
with OPDs that provide evi- in the joint project’s Teams
dence regarding the impact of Space.
COVID-19 on persons with dis-
abilities and present recommen-
dations forinclusive response
and recovery planning.
Guidance Based onthe above case stud- | All materials were uploaded OHCHR
report ies, the CRPD and the SDGs, a in the joint project’s Teams

summary report with immedi-
ate and long-term recommenda-
tions has been published.

Space.
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https://www.youtube.com/watch?v=5xritsuW4i4
https://www.youtube.com/watch?v=5xritsuW4i4
https://www.youtube.com/watch?v=v12NY2vvUS8
https://www.youtube.com/watch?v=v12NY2vvUS8
https://www.youtube.com/watch?v=QnZIQFeuqic
https://www.youtube.com/watch?v=QnZIQFeuqic
https://www.youtube.com/watch?v=LKRe6htnjeA
https://www.youtube.com/watch?v=LKRe6htnjeA
https://twitter.com/TCIAsia/status/1324304252072828929
https://twitter.com/TCIAsia/status/1324304252072828929
https://twitter.com/TCIAsia/status/1324304252072828929
https://www.internationaldisabilityalliance.org/-social-protection-covid19
https://www.internationaldisabilityalliance.org/-social-protection-covid19
https://www.internationaldisabilityalliance.org/-social-protection-covid19
https://www.internationaldisabilityalliance.org/regional-workshop-west-africa-covid-19-crisis
https://www.internationaldisabilityalliance.org/regional-workshop-west-africa-covid-19-crisis
https://www.internationaldisabilityalliance.org/regional-workshop-west-africa-covid-19-crisis
https://www.internationaldisabilityalliance.org/regional-workshop-west-africa-covid-19-crisis

Outcome 2

Product

Three
videos for OPDs to use in
their advocacy

Description

Three illustrated videos have
been produced that highlight
the impact of COVID-19 on per-
sons with disabilities and the
need for a three-partinclusive
sustainable recovery: (i) access
to social protection and disabili-
ty disaggregated data; (ii) equal
access to humanitarian support;
and, (iii) the right to communi-
ty-based living. The videos are
in English, Spanish and French
with sign interpretation, all with
English subtitles.

Link or annex to
product or event

All materials were uploaded
in the joint project’s Teams
Space.

Responsible
UN agency

OHCHR

Roundtable
meeting

Given the disproportionate im-
pact of COVID-19 on persons
with disabilities living in institu-
tional settings, OHCHR hosted a
roundtable with OPDs and other
experts to strategize on using
the currentrenewed focus on
the harmful impact of institution-
alization to achieve communi-
ty-based living by 2030.

A report of the meeting may be
found in Annex 2 of this report.

The output of this meeting
will not be published, as it
served as a starting point for
an ongoing initiative.

OHCHR

Webinar

Given the disproportionate im-
pact of COVID-19 on personsin
institutional settings, OHCHR
co-hosted a webinar with the
European Network of Nation-
al Human Rights Institutions to
advance the use of the right to
truth as a deinstitutionalization
advocacy tool. Speakers includ-
ed persons with disabilities and
OPDs.

https://owncloud.unog.ch/s/
0jIxRR5ecyqiuaC

OHCHR

Accessible versions of
products

Easy Read versions, Accessible
Word versions of SRHR check-
list, Compendium of Good Prac-
tices and Impact Assessment.

Easy Read SRHR Checklist
Easy Read Impact Assess-
ment

Easy Read Good Practices

UNFPA

Consultations and
surveys

Consultations and surveys gen-
erated a wealth of information
onthe lived realities and ex-
periences of women, girls and
gender non-conforming per-
sons with disabilities during the
COVID-19 pandemic. These
findings were presented in the
impact assessment and in-
formed the SRHR checklist and
the compendium of good prac-
tices.

https://www.unfpa.org/
featured-publication/
impact-covid-19-wom-
en-and-girls-disabilities

UNFPA
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https://www.unfpa.org/sites/default/files/resource-pdf/UNFPA-WEI_Easy_Read_COVID19_Gender_Disability_SRHR_Checklist_Asia_Pacific.pdf
https://www.unfpa.org/featured-publication/impact-covid-19-women-and-girls-disabilities
https://www.unfpa.org/featured-publication/impact-covid-19-women-and-girls-disabilities
https://www.unfpa.org/featured-publication/impact-covid-19-women-and-girls-disabilities
https://www.unfpa.org/featured-publication/impact-covid-19-women-and-girls-disabilities
https://owncloud.unog.ch/s/ojIxRR5ecyqiuaC
https://owncloud.unog.ch/s/ojIxRR5ecyqiuaC
https://www.unfpa.org/sites/default/files/resource-pdf/UNFPA-WEI_Easy_Read_COVID19_Gender_Disability_SRHR_Checklist_Asia_Pacific.pdf
https://www.unfpa.org/sites/default/files/resource-pdf/UNFPA-WEI_Easy_Read_COVID19_Gender_Disability_SRHR_Checklist_Asia_Pacific.pdf

Outcome 2

Product

Description

Link or annex to
product or event

Responsible
UN agency

Webinars Side event of the COSP13 to the | Eventannouncements and UNFPA
CRPD flyers:
Side Event to the COSP Dec
Public launch of resourcesasa | 2020
side event of the COSP14 to the
CRPD Side Event to the COSP Jun
2021
UNFPA Internal launch of the re- UNEPA Internal Launch June
sources 2021
Documentation of good Report of OPDs’ experiences completed, pdf attached UNICEF
practice and learning engaging in COVID-19 response
in East Asia Pacific region.
Know Your Rights — "Know Your Rights" advocacy https://www.unwomen. UNW
Advocacy Briefs, and briefs (further to consultations org/—/hmedia/?eadgua;ters/
accessible with organizations for women m%w
version with disabilities) in the context women-girls-and-gen-
of the medium-to long-term ef- | der-non-conforming-peo-
fects of COVID-19. ple-with-disabilities-en.
pdf?la=en&vs=2330
Document on measures UNW Regional Office for the Gender and Disability | From UNW
and recommendations on | Americas and the Caribbe- a rights perspective: toward
disability and gender an and UNW Office in Uruguay ggl\zgg\’;?gponse lothe
intersectio- developed a document with -
nality practical measures and recom-
mendations on how to consid-
erthe intersectionality between
disability, gender and violence
from a human rights perspective
in the context of the COVID-19
pandemic. The documentis
basedintheinteragency UN-
PRPD projectimplemented by
UNW and other UN agencies in
Uruguay.
Webinar on The document will be presented | https:/lac.unwomen.org/ UNW
above ataregional webinar to be held %;%W,
document in the coming months (probably ﬁg?]elo\sf{n?uléoegn/t\glz:s
in October 2021 after the Gener- | capacidad-genero-y-violen-
al Assembly). cia-es-fundamental
Regional analysis Regional Analysis on Trends Regional Analysis on Trends UNW
and Emerging Issues Related to f'(;‘a/g’;g;gwi%hlsgggiiﬁﬁged
Women with Disabilities in East in East and Southern Africa
and Southern Africa Focusing Focusing on the COVID-19
on the COVID-19 Pandemic Pandemic
The purpose of this study was
to develop texts documenting
case studies of good and prom-
ising practices in the area of the
protection of rights and access
to services for women with dis-
abilities in East and Southern Af-
rica (ESA) during the COVID-19
pandemic.
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https://www.unwomen.org/-/media/headquarters/attachments/sections/library/publications/2021/women-girls-and-gender-non-conforming-people-with-disabilities-en.pdf?la=en&vs=2330
https://www.unwomen.org/-/media/headquarters/attachments/sections/library/publications/2021/women-girls-and-gender-non-conforming-people-with-disabilities-en.pdf?la=en&vs=2330
https://www.unwomen.org/-/media/headquarters/attachments/sections/library/publications/2021/women-girls-and-gender-non-conforming-people-with-disabilities-en.pdf?la=en&vs=2330
https://www.unwomen.org/-/media/headquarters/attachments/sections/library/publications/2021/women-girls-and-gender-non-conforming-people-with-disabilities-en.pdf?la=en&vs=2330
https://www.unwomen.org/-/media/headquarters/attachments/sections/library/publications/2021/women-girls-and-gender-non-conforming-people-with-disabilities-en.pdf?la=en&vs=2330
https://www.unwomen.org/-/media/headquarters/attachments/sections/library/publications/2021/women-girls-and-gender-non-conforming-people-with-disabilities-en.pdf?la=en&vs=2330
https://www.unwomen.org/-/media/headquarters/attachments/sections/library/publications/2021/women-girls-and-gender-non-conforming-people-with-disabilities-en.pdf?la=en&vs=2330
https://www.unwomen.org/-/media/headquarters/attachments/sections/library/publications/2021/women-girls-and-gender-non-conforming-people-with-disabilities-en.pdf?la=en&vs=2330
https://lac.unwomen.org/en/digiteca/publicaciones/2021/09/genero-y-discapacidad
https://lac.unwomen.org/en/digiteca/publicaciones/2021/09/genero-y-discapacidad
https://lac.unwomen.org/en/digiteca/publicaciones/2021/09/genero-y-discapacidad
https://lac.unwomen.org/en/digiteca/publicaciones/2021/09/genero-y-discapacidad
https://lac.unwomen.org/en/noticias-y-eventos/articulos/2021/09/visibilizar-el-vinculo-entre-discapacidad-genero-y-violencia-es-fundamental
https://lac.unwomen.org/en/noticias-y-eventos/articulos/2021/09/visibilizar-el-vinculo-entre-discapacidad-genero-y-violencia-es-fundamental
https://lac.unwomen.org/en/noticias-y-eventos/articulos/2021/09/visibilizar-el-vinculo-entre-discapacidad-genero-y-violencia-es-fundamental
https://lac.unwomen.org/en/noticias-y-eventos/articulos/2021/09/visibilizar-el-vinculo-entre-discapacidad-genero-y-violencia-es-fundamental
https://lac.unwomen.org/en/noticias-y-eventos/articulos/2021/09/visibilizar-el-vinculo-entre-discapacidad-genero-y-violencia-es-fundamental
https://lac.unwomen.org/en/noticias-y-eventos/articulos/2021/09/visibilizar-el-vinculo-entre-discapacidad-genero-y-violencia-es-fundamental
https://africa.unwomen.org/en/digital-library/publications/2021/09/regional-analysis-on-trends-and-emerging-issues-related-to-women-with-disabilities
https://africa.unwomen.org/en/digital-library/publications/2021/09/regional-analysis-on-trends-and-emerging-issues-related-to-women-with-disabilities
https://africa.unwomen.org/en/digital-library/publications/2021/09/regional-analysis-on-trends-and-emerging-issues-related-to-women-with-disabilities
https://africa.unwomen.org/en/digital-library/publications/2021/09/regional-analysis-on-trends-and-emerging-issues-related-to-women-with-disabilities
https://africa.unwomen.org/en/digital-library/publications/2021/09/regional-analysis-on-trends-and-emerging-issues-related-to-women-with-disabilities
https://africa.unwomen.org/en/digital-library/publications/2021/09/regional-analysis-on-trends-and-emerging-issues-related-to-women-with-disabilities

Outcome 2

Product

Papers

Description

Two country-specific papers
(LAC-RO/Uruguay), one brief
on reasonable accommodation,
one on accessibility, one on dis-
ability markers.

Link or annex to
product or event

Accepting the challenge |
Women with disabilities: for
a life free of violence. An
inclusive and cross-cutting
perspective | UN Women —
Americas and the Caribbean

Gender and Disability | From

a rights perspective: toward
an inclusive response to
the COVID-19 crisis | UN
Women — Americas and the
Caribbean

Responsible
UN agency

UNW

Webinars

Four webinars were held on
gender-responsive disability in-
clusion (2), disability markers,
accessibility and reasonable ac-
commodation,

25 March Webinar-2: Gen-
der-Responsive Disability

Inclusion — what we need
to know?

June 16 UNPRPD Global Joint

Programme on Covid 19

2 June Operationalising
LNOB Series: Webinar on
Accessibility Audit and Rea-
sonable Accommodation

17 June Side-event on
Gender-responsive disabil-
ity inclusion in conflict and
post-conflict contexts

30 Sept Webinar: Under-
standing disability inclusion
marker

UNW

Policy document

The WHO document, ‘Disabil-
ity considerations during the
COVID-19 outbreak,” was trans-
lated into six UN official languag-
es and the 22 most spoken local
languages in the world: Urdu,
Marathi, Telugu, Gujarati, Can-
tonese Chinese, Tamil, Tagalo,
Thai, Vietnamese, Indonesian,
Turkish, Georgian, Greek, Am-
haric, Bangla, German, Luganda,
Oromifa, Nepali, Swahili, Tigrin-
ya and Hindi.

The ITU digital accessibili-

ty guidelines and the OHCHR
guidance on COVID-19 and the
rights of persons with disabili-
ties were translated into Urdu,
Marathi, Telugu, Gujarati, Can-
tonese Chinese, Tamil, Tagalo,
Thai, Vietnamese, Indonesian,
Turkish, Georgian, Greek, Am-
haric, Bangala, German, Lugan-
da, Oromifa, Nepali, Swahili, Ti-
grinya and Hindi.

https://www.who.int/

publications/i/item/
WHO-2019-nCoV-Disabili-

ty-2020-1

https://www.itu.int/en/
ITU-D/Digital-Inclusion/Per-
sons-with-Disabilities/Pages/
COVID-19-Guidelines.aspx

Link to the OHCHR transla-
tions:
https://www.ohchr.

org/en/documents/
tools-and-resources/

ohchr-guidelines-cov-
id-19-and-rights-persons-dis-
abilities

WHO
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https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Funwomen.zoom.us%2Frec%2Fshare%2FAHM2VCzIq9zLV1BhqyvmLmDoJ6G4IsejHvHym6dysU1t96EHT6f7mt-Eg6VqL0bC.Uwl6B54dm_sHcbs_&data=04%7C01%7Cieva.keskine%40unwomen.org%7C553bf8dcfb8b469c8f7b08d9a465a33a%7C2bcd07449e18487d85c3c9a325220be8%7C0%7C0%7C637721578703564495%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=M2KzdHNQIlePnwrwZhYx%2FVjrHZqfEdD7uJUfR9tbx6E%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Funwomen.zoom.us%2Frec%2Fshare%2FAHM2VCzIq9zLV1BhqyvmLmDoJ6G4IsejHvHym6dysU1t96EHT6f7mt-Eg6VqL0bC.Uwl6B54dm_sHcbs_&data=04%7C01%7Cieva.keskine%40unwomen.org%7C553bf8dcfb8b469c8f7b08d9a465a33a%7C2bcd07449e18487d85c3c9a325220be8%7C0%7C0%7C637721578703564495%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=M2KzdHNQIlePnwrwZhYx%2FVjrHZqfEdD7uJUfR9tbx6E%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Funwomen.zoom.us%2Frec%2Fshare%2FAHM2VCzIq9zLV1BhqyvmLmDoJ6G4IsejHvHym6dysU1t96EHT6f7mt-Eg6VqL0bC.Uwl6B54dm_sHcbs_&data=04%7C01%7Cieva.keskine%40unwomen.org%7C553bf8dcfb8b469c8f7b08d9a465a33a%7C2bcd07449e18487d85c3c9a325220be8%7C0%7C0%7C637721578703564495%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=M2KzdHNQIlePnwrwZhYx%2FVjrHZqfEdD7uJUfR9tbx6E%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Funwomen.zoom.us%2Frec%2Fshare%2FAHM2VCzIq9zLV1BhqyvmLmDoJ6G4IsejHvHym6dysU1t96EHT6f7mt-Eg6VqL0bC.Uwl6B54dm_sHcbs_&data=04%7C01%7Cieva.keskine%40unwomen.org%7C553bf8dcfb8b469c8f7b08d9a465a33a%7C2bcd07449e18487d85c3c9a325220be8%7C0%7C0%7C637721578703564495%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=M2KzdHNQIlePnwrwZhYx%2FVjrHZqfEdD7uJUfR9tbx6E%3D&reserved=0
https://www.itu.int/en/ITU-D/Digital-Inclusion/Persons-with-Disabilities/Pages/COVID-19-Guidelines.aspx
https://www.itu.int/en/ITU-D/Digital-Inclusion/Persons-with-Disabilities/Pages/COVID-19-Guidelines.aspx
https://www.itu.int/en/ITU-D/Digital-Inclusion/Persons-with-Disabilities/Pages/COVID-19-Guidelines.aspx
https://www.itu.int/en/ITU-D/Digital-Inclusion/Persons-with-Disabilities/Pages/COVID-19-Guidelines.aspx
https://www.ohchr.org/en/documents/tools-and-resources/ohchr-guidelines-covid-19-and-rights-persons-disabilities
https://www.ohchr.org/en/documents/tools-and-resources/ohchr-guidelines-covid-19-and-rights-persons-disabilities
https://www.ohchr.org/en/documents/tools-and-resources/ohchr-guidelines-covid-19-and-rights-persons-disabilities
https://www.ohchr.org/en/documents/tools-and-resources/ohchr-guidelines-covid-19-and-rights-persons-disabilities
https://www.ohchr.org/en/documents/tools-and-resources/ohchr-guidelines-covid-19-and-rights-persons-disabilities
https://www.ohchr.org/en/documents/tools-and-resources/ohchr-guidelines-covid-19-and-rights-persons-disabilities
https://www.who.int/publications/i/item/WHO-2019-nCoV-Disability-2020-1
https://www.who.int/publications/i/item/WHO-2019-nCoV-Disability-2020-1
https://www.who.int/publications/i/item/WHO-2019-nCoV-Disability-2020-1
https://www.who.int/publications/i/item/WHO-2019-nCoV-Disability-2020-1

Outcome 2

Product

Description

Link or annex to
product or event

Responsible
UN agency

Policy document Development and translation https:/www.who.int/ WHO
of “Disability considerations publications/ifitem/ )
during the Covid-19 vaccination” who-2019-ncov-vaccina-
: ) tion-and-disability-poli-
—apolicy briefthat presents cy-brief-20211
considerations and actions for
the persons with disabilities and
other stakeholders such as gov-
ernments, health service pro-
viders, OPDs to ensure equity
in access to vaccination against
COVID-19.
Guidelines for Emergency | The guidelines include the Link to Webinar on the UNESCO
Movement to Online Emergency Response Actions | Guidelines ‘
5 . . ) http://old.unesco.kz/publi-
a.nd D|:~:,tance Leafnmg Checklist, which presents emer- Cations/2021/ci/od/Learn-
(including Checklist) gency response actions for ed- | jng-for-ALL-Guidelines-We-
ucators and developers in re- binar.mp4
sponse to an emergency (such
as a pandemic). It requires dis- | Ecuador and Mexico: Webi-
tributing ODL resources that nar ik
persons with disabilities can Kazakhstan: webinar link
use.
https://raad-charity.org/Page.
aspx?I=1&Id=18701
https://Ims.raad-charity.org/
course/view.php?id=118
[checklist - .pdf attached]
Guidelines The revised text for the UNES- | [revised guidelines - .pdf UNESCO

Revised - Learning for
All: Guidelines on the
Inclusion of Learners with
Disabilities in Open and
Distance Learning 2021

CO ODL Guidelines on the In-
clusion of Learners with Dis-
abilities in Open and Distance
Learning has been prepared.
[tincorporates the emergency
response tools (Guidelines for
Emergency Movement to Online
and Distance Learning above)
and a general revision that in-
corporates information related
toteaching and learning need-
edtorespondtothe recent and
ongoing COVID-19 pandemic,
including how to accommodate
the movement restrictions im-
posed on populations to control
the virus.

attached)]
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https://www.who.int/publications/i/item/who-2019-ncov-vaccination-and-disability-policy-brief-2021.1
https://www.who.int/publications/i/item/who-2019-ncov-vaccination-and-disability-policy-brief-2021.1
https://www.who.int/publications/i/item/who-2019-ncov-vaccination-and-disability-policy-brief-2021.1
https://www.who.int/publications/i/item/who-2019-ncov-vaccination-and-disability-policy-brief-2021.1
https://www.who.int/publications/i/item/who-2019-ncov-vaccination-and-disability-policy-brief-2021.1
http://old.unesco.kz/publications/2021/ci/odl/Learning-for-ALL-Guidelines-Webinar.mp4
http://old.unesco.kz/publications/2021/ci/odl/Learning-for-ALL-Guidelines-Webinar.mp4
http://old.unesco.kz/publications/2021/ci/odl/Learning-for-ALL-Guidelines-Webinar.mp4
http://old.unesco.kz/publications/2021/ci/odl/Learning-for-ALL-Guidelines-Webinar.mp4
https://raad-charity.org/Page.aspx?l=1&Id=18701
https://raad-charity.org/Page.aspx?l=1&Id=18701
https://lms.raad-charity.org/course/view.php?id=118
https://lms.raad-charity.org/course/view.php?id=118

Outcome 2

Product

Briefing Note: Accessible
Open Educational
Resources

Description

This Briefing Note outlines con-
siderations and actions to be
taken into account to ensure
that Open Educational Resourc-
es (OER) are available to per-
sons with disabilities. These
considerations include: devel-
oping content that can be ac-
cessed by a range of assistive
technology, content design that
does not disadvantage the user
(colour, contrast, font), and OER
adaptability where needed. The
document also addresses as-
pects such as policy, dissemi-
nation of appropriate guidelines
for developers and the format of
the OER should

Link or annex to
product or event
[briefing note - .pdf attached]

Responsible
UN agency

UNESCO

Campaign: Let's Navigate
for Inclusion!

Campaina: jNaveguemos
por lainclusion

Campaign for inclusive educa-
tion focused on Spanish-speak-
ing persons with disabilities in
LAC and related stakeholders.
The campaign operates on an
open access platform that pro-
vides specialized information,
best practices and education-
al resources to broaden the ac-
cess of people with disabilities
to education.

Campaign: Let's Navigate for
Inclusion!

https://es.unesco.org/news/
unesco-hace-llamado-at-
ender-necesidades-educa-
tivas-personas-discapaci-
dad-naveguemos-inclusion

https://es.unesco.org/naveg-
uemosporlainclusion

Knowledge resources

Infographic on the essential
actions that teachers must
take for inclusive education
available for download:
https://es.unesco.org/naveg-

uemosporlainclusion

Infographic on the essential
actions that educational
establishments must take for
inclusive education available
for download:
https://es.unesco.org/naveg-
uemosporlainclusion

Infographic on OER and
Open Education (available
for download:
https://es.unesco.org/naveg-
uemosporlainclusion

Postcard on OER for inclu-
sive education for persons
with hearing disabilities
available for download:
https://es.unesco.org/naveg-

uemosporlainclusion

Postcard on OER for inclu-
sive education for persons
with learning difficulties
available for download:
https://es.unesco.org/naveg-
uemosporlainclusion

UNESCO
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https://es.unesco.org/naveguemosporlainclusion
https://es.unesco.org/naveguemosporlainclusion
https://es.unesco.org/news/unesco-hace-llamado-atender-necesidades-educativas-personas-discapacidad-naveguemos-inclusion
https://es.unesco.org/news/unesco-hace-llamado-atender-necesidades-educativas-personas-discapacidad-naveguemos-inclusion
https://es.unesco.org/news/unesco-hace-llamado-atender-necesidades-educativas-personas-discapacidad-naveguemos-inclusion
https://es.unesco.org/news/unesco-hace-llamado-atender-necesidades-educativas-personas-discapacidad-naveguemos-inclusion
https://es.unesco.org/news/unesco-hace-llamado-atender-necesidades-educativas-personas-discapacidad-naveguemos-inclusion
https://es.unesco.org/naveguemosporlainclusion
https://es.unesco.org/naveguemosporlainclusion
https://es.unesco.org/naveguemosporlainclusion
https://es.unesco.org/naveguemosporlainclusion
https://es.unesco.org/naveguemosporlainclusion
https://es.unesco.org/naveguemosporlainclusion
https://es.unesco.org/naveguemosporlainclusion
https://es.unesco.org/naveguemosporlainclusion
https://es.unesco.org/naveguemosporlainclusion
https://es.unesco.org/naveguemosporlainclusion

Outcome 2

Link or annex to Responsible
product orevent  UN agency

Postcard on OER for inclu- UNESCO
sive education for persons
with learning difficulties
available for download:
https://es.unesco.org/naveg-
uemosporlainclusion

Product Description

Postcard on OER for inclu-
sive education for persons
with speech difficulties
available for download:
https://es.unesco.org/naveg-
uemosporlainclusion

Postcard on OER for inclu-
sive education for persons
with mobility problems avail-
able for download:
https://es.unesco.org/naveg-
uemosporlainclusion

Postcard on OER for inclu-
sive education for visually
impaired persons available
for download:
https://es.unesco.org/naveg-
uemosporlainclusion

Postcard on OER and teach-
ers, proposals for classroom
actions available for down-
load:
https://es.unesco.org/naveg-
uemosporlainclusion

Postcard on open and dis-
tance education (ODE) and
proposals for actions aimed
at governments available for
download:
https://es.unesco.org/naveg-
uemosporlainclusion

Postcard on ODE and pro-
posals for actions aimed

at teachers available for
download:
https://es.unesco.org/naveg-
uemosporlainclusion

Video on inclusive education
of persons with hearing
disabilities available for
download:
https://es.unesco.org/naveg-
uemosporlainclusion

Video on inclusive education
of persons with learning
difficulties available for
download:
https://es.unesco.org/naveg-
uemosporlainclusion

Video on inclusive education
of persons with speech
difficulties available for
download:
https://es.unesco.org/naveg-
uemosporlainclusion
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https://es.unesco.org/naveguemosporlainclusion
https://es.unesco.org/naveguemosporlainclusion
https://es.unesco.org/naveguemosporlainclusion
https://es.unesco.org/naveguemosporlainclusion
https://es.unesco.org/naveguemosporlainclusion
https://es.unesco.org/naveguemosporlainclusion
https://es.unesco.org/naveguemosporlainclusion
https://es.unesco.org/naveguemosporlainclusion
https://es.unesco.org/naveguemosporlainclusion
https://es.unesco.org/naveguemosporlainclusion
https://es.unesco.org/naveguemosporlainclusion
https://es.unesco.org/naveguemosporlainclusion
https://es.unesco.org/naveguemosporlainclusion
https://es.unesco.org/naveguemosporlainclusion
https://es.unesco.org/naveguemosporlainclusion
https://es.unesco.org/naveguemosporlainclusion
https://es.unesco.org/naveguemosporlainclusion
https://es.unesco.org/naveguemosporlainclusion
https://es.unesco.org/naveguemosporlainclusion
https://es.unesco.org/naveguemosporlainclusion

Outcome 2

Product

Description

Link or annex to
product or event

Video on inclusive educa-
tion of persons with mobil-
ity problems available for
download:
https://es.unesco.org/naveg-
uemosporlainclusion

Video on inclusive education
of visually impaired persons
available for download:
https://es.unesco.org/naveg-
uemosporlainclusion

Video on inclusive education
for persons with disabilities
available for download:
https://es.unesco.org/naveg-
uemosporlainclusion

Responsible
UN agency

UNESCO

Policy document

Policy responsiveness
for inclusion of persons
with disabilities in the
context of the COVID-19
pandemic

This document compiles the
policies of countries and cities
developedinresponse to an un-
precedented emergency due

to the outbreak of the COVID-19
pandemic, including within IC-
CAR.

Policy responsiveness for
inclusion of persons with
disabilities in the context of
the COVID-19 pandemic

— to be translated in to
French and Spanish

The event link to the two
webinars organized are:
Event Management (unesco.

orq)

Web stories:
https://en.unesco.org/news/
unesco-launches-tools-pro-
mote-disability-inclusive-re-
sponses-covid-19

Las ciudades no dejan a
nadie atrds: respuestas para
las personas con discapaci-
dad a la Covid-19, de la
politica a la préctica (unesco.

orq)

UNESCO

Disability-inclusive
COVID-19 response: best
practices

This documentis based on desk
research and secondary data
collected. Itidentifies the chal-
lenges that persons with dis-
abilities, including children, face
during the COVID-19 pandemic.

Disability-inclusive COVID-19
response: best practices

— to be translated into
French and Spanish

The event link to the two
webinars organized are:
Event Management (unesco.

orq)

Web story:
https://en.unesco.org/news/
unesco-launches-tools-pro-
mote-disability-inclusive-re-
sponses-covid-19

UNESCO
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https://unesdoc.unesco.org/ark:/48223/pf0000378355
https://unesdoc.unesco.org/ark:/48223/pf0000378355
https://unesdoc.unesco.org/ark:/48223/pf0000378355
https://unesdoc.unesco.org/ark:/48223/pf0000378355
https://events.unesco.org/event?id=249338415&lang=1033
https://events.unesco.org/event?id=249338415&lang=1033
https://en.unesco.org/news/unesco-launches-tools-promote-disability-inclusive-responses-covid-19
https://en.unesco.org/news/unesco-launches-tools-promote-disability-inclusive-responses-covid-19
https://en.unesco.org/news/unesco-launches-tools-promote-disability-inclusive-responses-covid-19
https://en.unesco.org/news/unesco-launches-tools-promote-disability-inclusive-responses-covid-19
https://es.unesco.org/news/ciudades-no-dejan-nadie-atras-respuestas-personas-discapacidad-covid-19-politica-practica
https://es.unesco.org/news/ciudades-no-dejan-nadie-atras-respuestas-personas-discapacidad-covid-19-politica-practica
https://es.unesco.org/news/ciudades-no-dejan-nadie-atras-respuestas-personas-discapacidad-covid-19-politica-practica
https://es.unesco.org/news/ciudades-no-dejan-nadie-atras-respuestas-personas-discapacidad-covid-19-politica-practica
https://es.unesco.org/news/ciudades-no-dejan-nadie-atras-respuestas-personas-discapacidad-covid-19-politica-practica
https://es.unesco.org/news/ciudades-no-dejan-nadie-atras-respuestas-personas-discapacidad-covid-19-politica-practica
https://events.unesco.org/event?id=249338415&lang=1033
https://events.unesco.org/event?id=249338415&lang=1033
https://en.unesco.org/news/unesco-launches-tools-promote-disability-inclusive-responses-covid-19
https://en.unesco.org/news/unesco-launches-tools-promote-disability-inclusive-responses-covid-19
https://en.unesco.org/news/unesco-launches-tools-promote-disability-inclusive-responses-covid-19
https://en.unesco.org/news/unesco-launches-tools-promote-disability-inclusive-responses-covid-19
https://es.unesco.org/naveguemosporlainclusion
https://es.unesco.org/naveguemosporlainclusion
https://es.unesco.org/naveguemosporlainclusion
https://es.unesco.org/naveguemosporlainclusion
https://es.unesco.org/naveguemosporlainclusion
https://es.unesco.org/naveguemosporlainclusion

Outcome 2

Product

Description

Link or annex to
product or event

Responsible
UN agency

Inclusive response This document was developed | hitps:/unesdoc.unesco.org/ UNESCO
to COVID-19 from a under the study to identify good | 2/48223/pf0000378412
. - . . - to be translated into Eng-
disability perspective practices and to encourage lish
in Latin America and people with disabilities to ex-
the Caribbean: good ercise their human rightsinthe | The event link to the two
practices and proposals context of the pandemicin LAC. | Webinars organized are:
for action Event Management (unesco.
org)
Web stories:
Las ciudades no dejan a
nadie atrds: respuestas para
las personas con discapaci-
dad a la Covid-19, de la
politica a la practica (unesco.
org)
Policy brief The policy brief, ‘Understanding | https:/unesdoc.unesco.org/ UNESCO

the impact of COVID-19 on the
education of persons with dis-
abilities: Challenges and oppor-
tunities of distance education’.

Grounded in the review and
analysis of research findings,
the brief presents recommenda-
tions to support relevant stake-
holders and policy-makersin
overcoming challenges to pro-
viding access to quality learning
opportunities for persons with
disabilities during and beyond
the pandemic.

ark:/48223/pf0000378404
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https://unesdoc.unesco.org/ark:/48223/pf0000378412
https://unesdoc.unesco.org/ark:/48223/pf0000378412
https://events.unesco.org/event?id=249338415&lang=1033
https://events.unesco.org/event?id=249338415&lang=1033
https://es.unesco.org/news/ciudades-no-dejan-nadie-atras-respuestas-personas-discapacidad-covid-19-politica-practica
https://es.unesco.org/news/ciudades-no-dejan-nadie-atras-respuestas-personas-discapacidad-covid-19-politica-practica
https://es.unesco.org/news/ciudades-no-dejan-nadie-atras-respuestas-personas-discapacidad-covid-19-politica-practica
https://es.unesco.org/news/ciudades-no-dejan-nadie-atras-respuestas-personas-discapacidad-covid-19-politica-practica
https://es.unesco.org/news/ciudades-no-dejan-nadie-atras-respuestas-personas-discapacidad-covid-19-politica-practica
https://es.unesco.org/news/ciudades-no-dejan-nadie-atras-respuestas-personas-discapacidad-covid-19-politica-practica
https://unesdoc.unesco.org/ark:/48223/pf0000378404
https://unesdoc.unesco.org/ark:/48223/pf0000378404

Outcome 2

Product

Description

Link or annex to
product or event

Responsible
UN agency

Report Arange of OPDs and learners ﬁftﬂ@;deShd / UNESCO

with disa bllltlgs, teachgrs and ark?/sziggg%?p%cd%%e;;%ggg
parents were involved in plan-
ning and implementing the re- Mauritius
search projects. In Bangladesh, | https:/unesdoc.unesco.org/
one ofthe four target research | arki/48223/pf0000377755
countries, a consultant who is )

: ) Colombia
blind was hired. As a govern- ENGLISH
ment specialist onissues related https://unesdoc.unesco.org/
to accessibility and technology | ark:/48223/pf0000377773
and an active member of the dis-
ability community, he ensured e b
that the views of persons with https/junesdoc.unesco.org/

ark./48223/pf0000377773_

disabilities were reflected in spa?posinSet=1&queryld=f75
the research, primarily through 44333-0412-4f24-8223-0910
their active participation in fo- 98017bf9
Cu? group dlSCU?S.IOﬂS. Qrganl— Rwanda and Mauritius
zations th.at participated in the https://unesdoc.unesco.org/
researchincluded Bangladesh’s | 5k;/48223/pf0000377831
Visually Impaired People’s Soci-
ety, the Disabled Students’ Soci-
ety of Chittagong University, the
Disabled Development and Re-
search Center and the Disabled
Welfare Association.
Similarly, representatives of sev-
eral OPDs in Colombia and Mau-
ritius were interviewed for the
research. Interviews were also
conducted with learners with
disabilities from a range of ed-
ucational institutions and care
givers.

Webinar Webinar recording: Bangla- UNESCO
desh, Mauritius and Rwanda
https://www.youtube.com/
watch?v=TibMPPTDZOk

Webinar Webinar recording: Colombia UNESCO
https://www.youtube.com/
watch?v=qvAxdm2MpFE

Webinar report Report from two webinars Webinar report (Bangladesh, UNESCO
Mauritius, Rwanda)
org/wp-content/up-
loads/2021/06/Building-
Back-Better-for-All-Webinar-
Report-FINAL pdf

Webinar with UNCT A webinar was organized with Dialogue between IDA and IDA

Cambodia

CBM and UNCTs of Cambodia to
understand particular challeng-

esfaced by UNCTs in engaging

with OPDs

UNCT (the webinar was not
recorded)
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https://unesdoc.unesco.org/ark:/48223/pf0000377665
https://unesdoc.unesco.org/ark:/48223/pf0000377665
https://unesdoc.unesco.org/ark:/48223/pf0000377665
https://unesdoc.unesco.org/ark:/48223/pf0000377665
https://unesdoc.unesco.org/ark:/48223/pf0000377665
https://unesdoc.unesco.org/ark:/48223/pf0000377665
https://unesdoc.unesco.org/ark:/48223/pf0000377665
https://unesdoc.unesco.org/ark:/48223/pf0000377665
https://unesdoc.unesco.org/ark:/48223/pf0000377773_spa?posInSet=1&queryId=f7544333-0412-4f24-8223-091098017bf9
https://unesdoc.unesco.org/ark:/48223/pf0000377773_spa?posInSet=1&queryId=f7544333-0412-4f24-8223-091098017bf9
https://unesdoc.unesco.org/ark:/48223/pf0000377773_spa?posInSet=1&queryId=f7544333-0412-4f24-8223-091098017bf9
https://unesdoc.unesco.org/ark:/48223/pf0000377773_spa?posInSet=1&queryId=f7544333-0412-4f24-8223-091098017bf9
https://unesdoc.unesco.org/ark:/48223/pf0000377773_spa?posInSet=1&queryId=f7544333-0412-4f24-8223-091098017bf9
https://www.youtube.com/watch?v=TibMPPTDZOk
https://www.youtube.com/watch?v=TibMPPTDZOk
https://www.youtube.com/watch?v=qvAxdm2MpFE
https://www.youtube.com/watch?v=qvAxdm2MpFE
https://iite.unesco.org/wp-content/uploads/2021/06/BuildingBack-Better-for-All-Webinar-Report-FINAL.pdf
https://iite.unesco.org/wp-content/uploads/2021/06/BuildingBack-Better-for-All-Webinar-Report-FINAL.pdf
https://iite.unesco.org/wp-content/uploads/2021/06/BuildingBack-Better-for-All-Webinar-Report-FINAL.pdf
https://iite.unesco.org/wp-content/uploads/2021/06/BuildingBack-Better-for-All-Webinar-Report-FINAL.pdf
https://iite.unesco.org/wp-content/uploads/2021/06/BuildingBack-Better-for-All-Webinar-Report-FINAL.pdf

Outcome 2

Product

Regional workshop

Description

Aregional workshop in West Af-
rica on Disability-inclusive so-
cial protection response to the
COVID-19 crisis: a new path to-
wards inclusion was held with
OPDs from 11 countries. The aim
was to discuss social protection
response inthe COVID-19 con-
text.

Link or annex to
product or event

https://www.internationald-

isabilityalliance.org/region-

al-workshop-west-africa-cov-

id-19-crisis

Responsible
UN agency
IDA

ILO
UNICEF

Policy dialogue
conference

Two sessions were held with
the aim to launch and strength-
enthe policy dialogue oninclu-
sive social protection in Africa,
based on interesting practices
across the continent to enhance
coordination for, cooperation
for and commitment to inclusion
in line with the provisions of the
UN CRPD and the principles of
the SDGs.

https://www.internationaldis-

abilityalliance.org/social-pro-

tection-africa-conference

IDA
ILO
UNICEF
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https://www.internationaldisabilityalliance.org/regional-workshop-west-africa-covid-19-crisis
https://www.internationaldisabilityalliance.org/regional-workshop-west-africa-covid-19-crisis
https://www.internationaldisabilityalliance.org/regional-workshop-west-africa-covid-19-crisis
https://www.internationaldisabilityalliance.org/regional-workshop-west-africa-covid-19-crisis
https://www.internationaldisabilityalliance.org/social-protection-africa-conference
https://www.internationaldisabilityalliance.org/social-protection-africa-conference
https://www.internationaldisabilityalliance.org/social-protection-africa-conference

Outcome 3

Product

Investment case

Description

Investment case (global situ-
ation of persons with disabil-
ities, and social protection
pre-COVID-19 and investment
rationale)

Link or annex to
product or event
Merged with synthesis report

Responsible
UN agency

ILO

Brief

Update brief on Global Over-
view of social protection re-
sponse to COVID-19 for persons
with disabilities (focus on cash
transfer).

https://www.social-protec-
tion.org/gimi/ShowRes-
source.action?id=57373

ILO

Brief

Update brief on Global Over-
view (evolution of systems)

Merged with synthesis report

ILO

Webinar

Webinar to disseminate the
global overview and synthe-
sis in partnership with UNICEF,
DFAT and Socialprotection.org.

https://socialprotection.org/
lessons-learned-crisis-mov-
ing-towards-inclusive-so-
cial-protection-persons-dis-
abilities

ILO

Case studies

Eight case studies developed
with OPDs that provide evi-
dence regarding the impact of
COVID-19 on persons with dis-
abilities and present recommen-
dations for inclusive response
and recovery planning.

All materials were uploaded
in the Teams Space of the
joint project.

OHCHR

Guidance report

Based on the above case stud-
ies, the CRPD and the SDGs, a
summary report with immedi-
ate and long-term recommenda-
tions has been published.

All materials were uploaded
in the Teams Space of the
joint project.

OHCHR

Map of accessible
COVID-19 testing and
vaccination centres
worldwide

Wheelchair-accessible
COVID-19 testing sites that can
be viewed on a map, enabling
viewers to find accessible sites
near them.

https://wheelmap.org/

https://news.wheelmap.org/
en/covid-19/

UNDESA

Case studies

Seven country case studies:
Cambodia, Union of the Co-
moros, Dominican Republic,
Kazakhstan, Panama, Syria and
Viet Nam. These regionally di-
verse countries reflected dif-
ferent stages of COVID-19 re-
sponse and of disability work,
including one post-conflict.

Completed

UNDP

Guidance note

A comprehensive guidance note
developed based on the coun-
try case studies, with action-
able, evidence- based consider-
ations (recommendations)

Completed

UNDP

Impact assessment and
case studies

Global impact assessment has

a particular focus on SRHR and

freedom from gender-based vi-
olence for women and girls with
disabilities.

Impact Assessment and
Case Studies

UNFPA
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https://www.social-protection.org/gimi/ShowRessource.action?id=57373
https://www.social-protection.org/gimi/ShowRessource.action?id=57373
https://www.social-protection.org/gimi/ShowRessource.action?id=57373
https://socialprotection.org/lessons-learned-crisis-moving-towards-inclusive-social-protection-persons-disabilities
https://socialprotection.org/lessons-learned-crisis-moving-towards-inclusive-social-protection-persons-disabilities
https://socialprotection.org/lessons-learned-crisis-moving-towards-inclusive-social-protection-persons-disabilities
https://socialprotection.org/lessons-learned-crisis-moving-towards-inclusive-social-protection-persons-disabilities
https://socialprotection.org/lessons-learned-crisis-moving-towards-inclusive-social-protection-persons-disabilities
https://wheelmap.org/
https://news.wheelmap.org/en/covid-19/
https://news.wheelmap.org/en/covid-19/
https://www.unfpa.org/sites/default/files/pub-pdf/NEW_UNPRPD_UNFPA_WEI_-_The_Impact_of_COVID-19_on_Women_and_Girls_with_Disabilities.pdf
https://www.unfpa.org/sites/default/files/pub-pdf/NEW_UNPRPD_UNFPA_WEI_-_The_Impact_of_COVID-19_on_Women_and_Girls_with_Disabilities.pdf

Outcome 3

Product

Compendium of Good
Practices

Description

The purpose of this compendi-
um on COVID-19, Gender, and
Disability is to highlight good
practices so that others may
learn from and implement similar
practices during the COVID-19
crisis and other emergencies.

Link or annex to
product or event

Compendium of Good Prac-
tices

Responsible
UN agency

UNFPA

SRHR Checklist

A user-friendly compact tool for
UNCTs, governments, health-
care providers, and others work-
ing with persons with disabili-
ties during the crisis to ensure
that they address the specific
needs of women, girls, and gen-
der non-conforming persons
with disabilities and ensure their
SRHR and related rights.

SRHR Checklist

UNFPA

Regional analysis study

This study addresses trends
and emerging issues related to
women with disabilities in ESA.
It concluded that the COVID-19
pandemic and experiences from
responses and recovery pres-
ent governments opportunities
to take action to reduce health
inequities, including accelerat-
ing the establishment of sys-
tems to ensure universal provi-
sion of quality services such as
health care, education, sani-
tation and social protection to
women and girls with disabili-
ties. Although comprehensive
social protection systems re-
quire significant upfront invest-
ment, most countries can afford
the recurring costs of providing
basic social protection floors.
As COVID-19 continues to have
wide-reaching impacts in the
ESAregion, persons with dis-
abilities are more likely to expe-
rience adverse socio-economic
outcomes, such as lower levels
of education, poorer health out-
comes, lower levels of employ-
ment, and higher poverty rates.
Women and girls with disabili-
ties have been extremely affect-
ed by the pandemic, including
with regard to health, gen-
der-based violence, loss of work
income and livelihood, educa-
tion, and transport.

Study
The study was accompanied

by the webinar to dissemi-
nate it

link

UNW
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https://www.unfpa.org/sites/default/files/resource-pdf/NEW_UNPRPD_UNFPA_WEI_-_Compendium_of_Good_Practices_during_the_COVID-19_Pandemic.pdf
https://www.unfpa.org/sites/default/files/resource-pdf/NEW_UNPRPD_UNFPA_WEI_-_Compendium_of_Good_Practices_during_the_COVID-19_Pandemic.pdf
https://www.unfpa.org/sites/default/files/resource-pdf/NEW_WEI_and_UNFPA_COVID-19_Gender_and_Disability_Checklist.pdf
https://www2.unwomen.org/-/media/field%20office%20africa/attachments/publications/2021/09/women%20with%20disabilities%20in%20esa%20focusing%20on%20covid-19pandemic.pdf?la=en&vs=4843
https://africa.unwomen.org/en/digital-library/publications/2021/09/regional-analysis-on-trends-and-emerging-issues-related-to-women-with-disabilities

Outcome 3

Product

Case studies

Description

Three case studies on women
with disabilities in ESA coun-
tries to ensure peer learning and
knowledge exchange. The case
studies highlight practices from
Kenya, Botswana, Zimbabwe
and Uganda.

Link or annex to
product or event

Regional Analysis on Trends
and Emerging Issues Related

to Women with Disabilities
in East and Southern Africa
Focusing on the COVID-19

Pandemic

Responsible
UN agency

UNW

Webinar

A webinar was held to dissemi-
nate the regional analysis study
and build consensus among
stakeholders on accelerating re-
sponse efforts for women with
disability during the COVID-19
recovery efforts.

Trends and Emerging Issues
for Women with Disabilities
East & S Africa during the
COVID 19 Pandemic

UNW

Policy brief

A policy brief on women with
disabilities in the COVID-19 con-
text, focused on Nigeria, was
developed in collaboration with
Sightsavers International. It in-
cludes recommendations for
Member States, the UN system
and other stakeholders involved
in COVID-19 response and re-
covery efforts.

Completed, pdf attached

UNW

Policy brief

A collaboration was undertaken
with Sightsavers International to
develop a policy brief on women
with disabilities in the COVID-19
context focusing on South Asia,
titled ‘The virus has changed us
all: Experiences of women with
disabilities and COVID-19 in the
Asia-Pacific region.’ Itincludes
recommendations for Mem-

ber States, the UN system and
other stakeholders involved in
COVID-19 response and recov-
ery efforts.

Completed, pdf attached

UNW

Webinar

Side event at COSP to discuss
joint programme findings.

Side event - UNPRPD Global
Joint Programme on Covid
19

Access code: $L7UIHXF

UNW

Brief

Accessibility audit

The briefis intended to inform
readers about accessibility and
how to monitor and assess ac-
cessibility, including accessibil-
ity audits. It outlines key con-
siderations for planning and
conducting an accessibility au-
ditand suggests a wide range of
resources and tools for conduct-
ing an audit.

Accessibility audit

UNW
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https://africa.unwomen.org/en/digital-library/publications/2021/09/regional-analysis-on-trends-and-emerging-issues-related-to-women-with-disabilities
https://africa.unwomen.org/en/digital-library/publications/2021/09/regional-analysis-on-trends-and-emerging-issues-related-to-women-with-disabilities
https://africa.unwomen.org/en/digital-library/publications/2021/09/regional-analysis-on-trends-and-emerging-issues-related-to-women-with-disabilities
https://africa.unwomen.org/en/digital-library/publications/2021/09/regional-analysis-on-trends-and-emerging-issues-related-to-women-with-disabilities
https://africa.unwomen.org/en/digital-library/publications/2021/09/regional-analysis-on-trends-and-emerging-issues-related-to-women-with-disabilities
https://africa.unwomen.org/en/digital-library/publications/2021/09/regional-analysis-on-trends-and-emerging-issues-related-to-women-with-disabilities
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dw1hUctRwuC4%26t%3D4s&data=04%7C01%7Cieva.keskine%40unwomen.org%7C553bf8dcfb8b469c8f7b08d9a465a33a%7C2bcd07449e18487d85c3c9a325220be8%7C0%7C0%7C637721578703584486%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=jdebwEF809Nk%2BKK2PdPYrFgGnqOs6CMeokoaK9AAs3I%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dw1hUctRwuC4%26t%3D4s&data=04%7C01%7Cieva.keskine%40unwomen.org%7C553bf8dcfb8b469c8f7b08d9a465a33a%7C2bcd07449e18487d85c3c9a325220be8%7C0%7C0%7C637721578703584486%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=jdebwEF809Nk%2BKK2PdPYrFgGnqOs6CMeokoaK9AAs3I%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dw1hUctRwuC4%26t%3D4s&data=04%7C01%7Cieva.keskine%40unwomen.org%7C553bf8dcfb8b469c8f7b08d9a465a33a%7C2bcd07449e18487d85c3c9a325220be8%7C0%7C0%7C637721578703584486%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=jdebwEF809Nk%2BKK2PdPYrFgGnqOs6CMeokoaK9AAs3I%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dw1hUctRwuC4%26t%3D4s&data=04%7C01%7Cieva.keskine%40unwomen.org%7C553bf8dcfb8b469c8f7b08d9a465a33a%7C2bcd07449e18487d85c3c9a325220be8%7C0%7C0%7C637721578703584486%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=jdebwEF809Nk%2BKK2PdPYrFgGnqOs6CMeokoaK9AAs3I%3D&reserved=0
https://unwomen.zoom.us/rec/share/kNwIvGwW3mKxW19k4nucXU2jEHLl7ubghBLE82SB_GoY6bPuVyMrxue8wrxDXQTQ.B9kmsUH3yd1mYMrV
https://unwomen.zoom.us/rec/share/kNwIvGwW3mKxW19k4nucXU2jEHLl7ubghBLE82SB_GoY6bPuVyMrxue8wrxDXQTQ.B9kmsUH3yd1mYMrV
https://unwomen.zoom.us/rec/share/kNwIvGwW3mKxW19k4nucXU2jEHLl7ubghBLE82SB_GoY6bPuVyMrxue8wrxDXQTQ.B9kmsUH3yd1mYMrV
https://www.unwomen.org/en/digital-library/publications/2021/07/brief-accessibility-audit

Outcome 3

Product

Brief

Description

Meeting basic needs of women
and girls with disabilities during
COVID-19

In March and April 2020, WEI
conducted an online qualita-
tive survey of issues impacting
women, girls, and transgender
and gender non-conforming
persons with disabilities. The
survey received 100 respons-
es from around the world. The
country support policy brief
discusses some of the findings
from this survey to illustrate how
the pandemic worsens existing
realities of marginalized com-
munities. It also provides rec-
ommendations for stakehold-
ers, in particular UN agencies
and UNCTs and their partners,
on how to mitigate the adverse
effects of pre-existing inequal-
ities faced by women, girls,

and transgender and gender
non-confirming persons with
disabilities, including on how to
engage with networks and orga-
nizations as active agentsin the
building back process.

Link or annex to
product or event
Meeting basic needs of

women and girls with disa-

bilities during COVID-19

Responsible
UN agency

UNW

Webinar

Gender-responsive disability
inclusion: what do we need to
know?

UNW

Webinar

Understanding disability inclu-
sion markers

A briefis being developed in
support of the issues discussed
during this webinar

UNW

Webinar

Operationalizing Leave No One
Behind Series: Webinar on Ac-
cessibility Audit and Reason-
able Accommodation

UNW

Scientific publication and
aweb portal

Scientific publication in Archives
of Public Health, which contains
data from 31 countries.

https://archpublichealth.
biomedcentral.com/

articles/10.1186/513690-021-

00656-7

WHO

Case studies

Case study compilation of good
practices of disability inclu-
sion in governmental health re-
sponse to Covid-19.

Completed, pdf attached

WHO
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https://archpublichealth.biomedcentral.com/articles/10.1186/s13690-02100656-7
https://archpublichealth.biomedcentral.com/articles/10.1186/s13690-02100656-7
https://archpublichealth.biomedcentral.com/articles/10.1186/s13690-02100656-7
https://archpublichealth.biomedcentral.com/articles/10.1186/s13690-02100656-7

Outcome 3

Product

Policy brief

Description

The policy brief ‘Understanding
the impact of COVID-19 on the
education of persons with dis-
abilities: Challenges and oppor-
tunities of distance education.’

Grounded in the review and
analysis of research findings,
the brief presents recommenda
tions to support relevant stake-
holders and policy-makers in
overcoming challenges to pro-
viding access to quality learning
opportunities for persons with
disabilities during and beyond
the pandemic.

Link or annex to
product or event

https://unesdoc.unesco.org/
ark:/48223/pf0000378404

Responsible
UN agency

UNESCO

Four research reports:
Covid 19, technology-
based education and
disability

Two webinars (YouTube
links)

Two webinar reports (one
in pdf)

Four two-pagers (pdfs)

The reports provide a snapshot
oftechnology-based education
in relation to disability during
COVID in five national contexts.
The reports also feature key les-
sons learned and recommenda-
tions to support post-pandemic
recovery efforts.

The rapid assessmentinvolved
interviews with over 50 educa-
tors in Rwanda and Mauritius in
both rural and urban inclusive
and special schools, as well as
resource centres. It identifies
the challenges to and innova-
tionsinthe use of technology
during the pandemic. The anal-
ysis and recommendations are
based on a literature and web-
page review, focus group dis-
cussions and individual inter-
views with a range of national
stakeholders.

The two webinars brought to-
gether a wide range of stake-
holders, from high-level minis-
terial officials from the Ministries
of Education and Science and
Technology, to OPDs, NGOs,
the private sector, researchers,
school staffand UNCTs.

Bangladesh
https://unesdoc.unesco.org/
ark:/48223/pf0000377665

Mauritius
https://unesdoc.unesco.org/
ark:/48223/pf0000377755

Colombia

ENGLISH
https://unesdoc.unesco.org/
ark:/48223/pf0000377773

SPANISH
https://unesdoc.unesco.org/
ark:/48223/pf0000377773_
spa?posInSet=1&queryld=f75
44333-0412-4f24-8223-0910
98017bf9

Rwanda and Mauritius
https://unesdoc.unesco.org/
ark:/48223/pf0000377831

Webinar report (Bangladesh,
Mauritius, Rwanda)
https://iite.unesco.
org/wp-content/up-
loads/2021/06/Building-
Back-Better-for-All-Webinar-
Report-FINAL.pdf

Webinar: Bangladesh, Mauri-
tius and Rwanda
https://www.youtube.com/
watch?v=TibMPPTDZOk

Webinar: Colombia
https://www.youtube.com/
watch?v=qvAxdm2MpFE

New items
http://www.iiep.unesco.org/
en/inclusive-education-over-
coming-barriers-technolo-
gy-13705

https://iite.unesco.org/news/
modern-technologies-in-in-
clusive-education-dur-
ing-the-covid-19-pandemic/

UNESCO
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https://unesdoc.unesco.org/ark:/48223/pf0000377665
https://unesdoc.unesco.org/ark:/48223/pf0000377665
https://unesdoc.unesco.org/ark:/48223/pf0000377665
https://unesdoc.unesco.org/ark:/48223/pf0000377665
https://unesdoc.unesco.org/ark:/48223/pf0000377665
https://unesdoc.unesco.org/ark:/48223/pf0000377665
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https://unesdoc.unesco.org/ark:/48223/pf0000377773_spa?posInSet=1&queryId=f7544333-0412-4f24-8223-091098017bf9
https://unesdoc.unesco.org/ark:/48223/pf0000377773_spa?posInSet=1&queryId=f7544333-0412-4f24-8223-091098017bf9
https://unesdoc.unesco.org/ark:/48223/pf0000377773_spa?posInSet=1&queryId=f7544333-0412-4f24-8223-091098017bf9
https://iite.unesco.org/wp-content/uploads/2021/06/BuildingBack-Better-for-All-Webinar-Report-FINAL.pdf
https://iite.unesco.org/wp-content/uploads/2021/06/BuildingBack-Better-for-All-Webinar-Report-FINAL.pdf
https://iite.unesco.org/wp-content/uploads/2021/06/BuildingBack-Better-for-All-Webinar-Report-FINAL.pdf
https://iite.unesco.org/wp-content/uploads/2021/06/BuildingBack-Better-for-All-Webinar-Report-FINAL.pdf
https://iite.unesco.org/wp-content/uploads/2021/06/BuildingBack-Better-for-All-Webinar-Report-FINAL.pdf
https://www.youtube.com/watch?v=TibMPPTDZOk
https://www.youtube.com/watch?v=TibMPPTDZOk
https://www.youtube.com/watch?v=qvAxdm2MpFE
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http://www.iiep.unesco.org/en/inclusive-education-overcoming-barriers-technology-13705
http://www.iiep.unesco.org/en/inclusive-education-overcoming-barriers-technology-13705
https://iite.unesco.org/news/modern-technologies-in-inclusive-education-during-the-covid-19-pandemic/
https://iite.unesco.org/news/modern-technologies-in-inclusive-education-during-the-covid-19-pandemic/
https://iite.unesco.org/news/modern-technologies-in-inclusive-education-during-the-covid-19-pandemic/
https://iite.unesco.org/news/modern-technologies-in-inclusive-education-during-the-covid-19-pandemic/

Outcome 3

Product

Description

Link or annex to
product or event

Responsible
UN agency

Report The Adjust and Respond re- https://www.iddcconsortium. IDDC
portanalysesthe impact of the net/blog/
COVID-19 pandemic and related librairie/adjust-and-respond/
emergency measures on CSOs,
with a particular focus on proj- https://www.iddccon-
ects and programmes and con- | sortium.net/wp-content/
tinued service provision for peo- | 4pl0ads/2021/06/IDDC-
ple with disabilities carr.ied out Adjust-and-Respond_web.
by IDDC members and its part- | pdf
nersin the Global South. IDDC’s
reportrecords the experiences
of its members and partners in
adapting, both earlier and today,
to challenges posed by the pan-
demic.
Event The side event was held to pro- | https//www.iddcconsortium. IDDC
vide guidelines based on the net/ IDA

IDDC-IDA-Inclusive
futures CoSP14 Side-
event “One pandemic,
Different realities”

lessons learned from COVID-19
to local, national and interna-
tional stakeholders. The guide-
lines are intended to support
recovery and build sustainable
resilience to any future shocks.
Building on the reports’ recom-
mendations and guidelines, the
side event provided the oppor-
tunity to reflect on how persons
with disabilities will access vac-
cinations and how to ensure
participation of OPDs as essen-
tial actors for more inclusive re-
building.

blog/cosp14-one-pandemic-
different-realities/

https://youtu.be/XHe3na-
JgcCY
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https://www.iddcconsortium.net/blog/cosp14-one-pandemic-different-realities/
https://youtu.be/XHe3naJgcCY
https://youtu.be/XHe3naJgcCY

Outcome 3

Product

Survey

IDA COVID-19 survey

Description

The IDA COVID-19 survey was
produced through consulta-
tion with IDA members and was
shared with IDDC members and
UN entities members of the joint
programme. Specific questions,
such as regarding health and
children, were discussed bilat-
erally with concerned UN en-
tities. To ensure that the views
of under-represented groups
were included, three focused
group discussions were held
with women with disabilities, in-
digenous persons with disabil-
ities, and persons with psycho-
social disabilities. During these
discussions, participants shared
their specific concerns and ex-
periences, which helped shape
the final questionnaire. As a re-
sult, the IDA COVID-19 survey
was designed to focus on the
situation of persons with dis-
abilities following the reopening
and long-term impacts, includ-
ing new forms of discriminations
emerging from changed social
interactions, and the socioeco-
nomic impact of the pandemic.

Link or annex to
product or event

https://www.internationald-
isabilityalliance.org/cov-
id19-survey

iData: https://www.youtube.
com/watch?v=owHAIkXjw_k

Responsible
UN agency

IDA

Survey report

IDA Survey on the Experienc-
es of Persons with Disabilities
Adapting to the COVID-19 Glob-
al Pandemic.

The IDA COVID-19 survey con-
tributes to the growing body of
international evidence docu-
menting the disproportionate
impact of the pandemic on per-
sons with disabilities, address-
ing the situation of underrepre-
sented groups in underreported
regions.

This report presents the expe-
riences of persons with disabili-
ties, in their own words.

https://www.internationald-
isabilityalliance.org/content/
ida-survey-experiences-per-

sons-disabilities-adapt-
ing-covid-19-global-pan-
demic

BBC interview: https://www.
youtube.com/watch?v=SLR-
WPy(qi6jE

IDA
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Outcome 3

Product

‘Consequences of
Exclusion: A Situation
Report on Organisations
of People with Disabilities
and COVID-19in
Bangladesh, Nigeria, and
Zimbabwe’

In complement to the
quantitative COVID-19
survey focused on
individuals, IDA also
engaged in a qualitative
study to understand the
impact of the pandemic
on OPDs.

In partnership with Social
Development Direct and
the Disability -Inclusive
Development programme
(Inclusive Futures, funded
by FCDO), IDA played a
key role in a qualitative
study aimed at producing
a disability help desk
knowledge product.

The research sought to
answer one key question:
“How has the COVID-19
pandemic affected OPDs,
including organizations
of women with disabilities
and organizations of
under-represented
people with disabilities?”

Description

The study finds that OPDs were
largely excluded from disaster
planning and response mech-
anisms. However, atthe same
time, they played a critical role
in responding to the repercus-
sions of this exclusion and in
advocating for a more disabili-
ty-inclusive governmentre-
sponse. OPDs adapted to using
digital technology for outreach
and information sharing, but it
has been difficult to reach peo-
ple with disabilities during lock-
downs given their limited access
to digital technologies. Other
than experiencing dramatic re-
ductions in funding and oper-
ational capacity, the pandem-
ic has had serious financial and
psychological impacts on OPD
staff and volunteers, highlight-
ing the challenges both with-

in and facing disability move-
ments.

Link or annex to
product or event

https://www.sddirect.org.uk/
media/2268/english-situa-

tion-report-opds-covid-19-re-

ort-final.pdf

Bangla:
https://www.sddirect.org.uk/
media/2269/bangla-situa-

tion-report-opds-covid-19-re-

ort-final.pdf

Easy Read:
https://www.sddirect.org.uk/
media/2271/easy-read-opd-
kp-findings.pdf

Responsible
UN agency

IDA
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https://www.sddirect.org.uk/media/2271/easy-read-opdkp-findings.pdf
https://www.sddirect.org.uk/media/2271/easy-read-opdkp-findings.pdf
https://www.sddirect.org.uk/media/2271/easy-read-opdkp-findings.pdf

ANNEX 5: UNESCO EMERGENCY RESPONSE
ACTION CHECKLIST

Emergency Response Action
Checklist

ODL for Persons with Disabilities using Open Solutions
Emergency Response Actions Checklist

Emergency Response actions are those which educators and developers would take in response to an
emergency situation (such as a pandemic) which requires the dissemination of ODL resources that may
be used by persons with disabilities.

Selecting and Utilizing Platforms

National policy responses to the emergency situation are followed, including any requirement for
isolation of the population and a requirement for distance learning.

Designated staff are identified to liaise with students in regards to the requirements of their study
program and any adjustments needed.

Determine if a Learning Management System (LMS) is required, if not already in place,
and if it is appropriate for the enhanced requirements of emergency ODL

Consideration of non-proprietary platforms using FOSS.

Characteristics of the platforms and devices (operating system, language used) have
been identified and are appropriate for the student cohort.

Identify training for all instructors on the use of new platforms or tools, including ways to
provide inclusive education for all students.

Training required to use the platforms and devices for accessing the ODL platform is available for
all stakeholders taking into consideration gender sensitive issues and indigenous populations.

Developing ODL Content in an Emergency Situation

Identify FOSS that can be used universally by all students to access content, along with OER to
support learning.

Consideration of home environments (access to resources, support from parents or others in the
home, financial situations) has been taken into account when developing tasks and assessments.

A plan for the delivery of training for all stakeholders has been developed and training is scheduled
and available to all.

Alternative access to content is available for those students who are unable to access online
resources (due to disability or home environments), such as paper-based materials, illustrations
and USB drives.

Materials incorporate needs of local indigenous communities, cultural and linguistic minorities, and
are gender sensitive.

Materials incorporate Universal Design for Learning (UDL) principles.

Materials should meet the standards of Accessible EPub or WCAG2.1AA.

Alternative assessment accommodations have been made for students requiring supports.
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Developing ODL Content in an Emergency Situation

Assess the student body to ascertain students’ access to technology and internet services and
identify needs in regards to infrastructure and access to quality assistive devices/technology.

Conduct review of institution records to identify students’ learning needs and any potential difficulties
in regards to accessing online content. If records are unavailable, survey students to identify needs/
disabilities.

Identify an open-source Learning Management Systems (LMS) to utilize, if one is not

already in place, that has accessible characteristics and is available to all students.

Identify training needs of students, parents, and staff for the use of the platform, and conduct training
ensuring all genders, cultural and linguistic minorities, language modalities and indigenous peoples
have been considered.
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Disability-Inclusive COVID-19 response and
recovery country case study (unpublished) -
Dominican Republic, p. 4.

The three other animated videos created
address understanding the additional costs
of disabilities, addressing those costs and
covering health care costs.

SDGTarget!.3:Implementnationallyappropriate
social protection systems and measures for all,
including social protection floors, and by 2030
achieve substantial coverage of the poor and
the vulnerable.

This is one of eight country case studies.

Information was requested but not provided for
inclusioninthe final report.

Information was requested but not provided for
inclusionin the final report.

iDATA https://idata.tools/survey/-
Mo3nwVn2HWVifpANkas/welcome

‘Adjust and Respond’, p. 5.

https://www.iddcconsortium.net/blog/librairie/adjust-
and-respond/

https://www.amita-bhakta-hidden-wash.net/new-
report-adjust-and-respond/
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See Committee on Economic, Social and
Cultural Rights opens remote sixty-ninth
session.
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UN Policy Brief. The Impact of COVID-19 on
Women (2020), accessed, January 11, 2022,
https://www.un.org/sites/un2.un.org/files/policy

Includes global OPD and

organizations.

advocacy

Responses were based on the following
scale: O to 5, where 0= No collaboration
occurred; 1= Very weak collaboration; much
improvement needed; 2 = Weak collaboration;
some improvement needed; 3= Neutral/
Acceptable, but improvement still needed; 4
= Strong collaboration; minimal improvement
needed; 5= Very strong collaboration/Perfect,
no improvement needed.

The mean score for UNCTs represents one
UNCT that reported global level collaboration
with PUNOSs for programme delivery.

Four UN organizations have adopted time
frame for developing a strategic plan.

All persons with disabilities face exclusion.
However, the barriers of persons with certain
types of disabilities and those who face
intersecting discrimination with otheridentities
and characteristics must often deal with even
more serious barriers. (Source: UNPRPD MPTF
Strategic Operational Framework: Briefing on
Cross-Cutting Approaches)

The Spotlight Initiative is a collaborative effort
of the European Union and the UN. This €500
million programme deploys targeted, large-
scale investments to empower, promote and
protect the rights of women and girls in Africa,
Asia, the Caribbean, Latin America and the
Pacific.
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